


Famous movie star Esther Williams says, “I had the surprise of my life 
when I saw the new automatic Gas ranges! I never dreamed how beautiful, 
how modern, how easy to use they are! They're so incredibly automatic that 
I believe they'd do everything except plan menus! Do see them—and I hope 
you'll get your new automatic Gas range in this year’s Old Stove Round Up! 


” 


It wil] be one of the best things that could ever happen to your family! 


“\'d put up with an old cook stove just long enough,” says Mrs 
J. D. Allen III, Lynchburg, Va. “So, last year, I bought a brand new, 
completely modern, automatic Gas range during the Old Stove 
Round Up. What a pleasure it is! It lights without matches, broils with- 
out pre-heating, bakes with such exact heat control I haven't had a 
failure yet! It’s the cleanest, coolest, finest cooking I've ever known!” 


“in our ranch-type house,” says Mrs. Elmer Tollefson of 
Minneapolis, “we have only the most modern and easy-to-operaté 
equipment. That’s why I insisted on a new automatic Gas range, 
It bakes better, broils better . . . even cooks a complete meal by 
clock control! Looks more modern, too. The lines of a new 
Gas range are made-to-order for my streamlined kitchen!” 





“— FREEDOM GAS KITCHEN (@A.G.A.. Inc) 























MURRAY “CP” Gas range —just one of the many Gas ranges now at your Gas company or appliance store... . and just one of the many reasons why today 27,000,000 women cook with Gas. 
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THIS MONTH’S COVER: Vapor clouds from 
the exhaust stacks, Cobb compressor sta- 
tion, Columbia Gas System, present a strik- 
ing scene in this view across the Elk River 


ie FORTHCOMING ANNUAL 
CONVENTION is spotlighted in this 
issue. 

Through the careful choice of 
leading specialists to talk on prob- 
lems of the industry, the Convention 
Committee has formulated a stimu- 
lating program that will give the 
broad picture of industry conditions, 
and close-ups of specific problems. 

This is an era of rising costs, 
scarce materials, expanding mar- 
kets, increasing taxation, challeng- 
ing technological developments and 
penetrating government regulations. 
Under these conditions, practical 
knowledge becomes more important 
to the gas utility executive, salesman 
and technician than ever before. 

By listening to national authorities 
as they analyse vital subjects; by 
hearing panel discussions and seek- 
ing there the answer to individual 
technological problems; and by 
face-to-face contacts with experts, 
convention delegates can partake 
of advanced thinking of the year. 

Knowledge is the solvent that 
softens or dissolves today’s prob- 
lems and opens the channel for to- 
morrow’s expansion. Foresighted 
management will want every pos- 
sible employee to attend the 1951 
A. G. A. Annual Convention for the 
wealth of information they can gain 
there. 
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oe gas expansion, utility financing, public relations, 
and Federal controls will head the list of important 
subjects to be covered at the thirty-third Annual Conven- 
tion of the American Gas Association at St. Louis, Missouri, 
on October 15 to 17, inclusive. 

More than 5,000 delegates are expected for the meeting. 
An imposing array of speakers, headed by Senator Everett 
M. Dirksen of Illinois, and Frank W. Cortright, executive 
vice-president, National Association of Home Builders, has 
been assembled. The General Convention Committee under 
the chairmanship of Robert W. Otto, president, Laclede 
Gas Company, reports that each of the three general ses- 
sions will include nationally known speakers. 

D. A. Hulcy, Dallas, Texas, who is president of both the 
A. G. A. and the U. S. Chamber of Commerce, is slated to 
open the convention on Monday morning, October 15, with 
an address on the prospects and accomplishments of the gas 
industry. Mr. Hulcy is also president of the Lone Star Gas 
Company in Dallas. 

The close relationship between gas utilities and appliance 
manufacturers will be spotlighted by Frederic O. Hess, 





president, Gas Appliance Manufacturers Association and 
president, Selas Corporation of America, Philadelphia, Pena- 
sylvania, in another Monday morning feature. This meeting 
and most of the Convention sessions will be held in the beauti- 
ful Kiel Auditorium, centrally located in relation to the 
Convention hotels. 

America’s gas utilities have launched a four and a half 
billion dollar expansion program, which will require $3.2 
billion in new financing over the next five years. For a view: 
point on the attitude of large financial institutions on this 
program, the Monday general session will hear from a dis 
tinguished financial speaker, well known in banking circles 

Federal controls and credit regulations have restricted 
construction of new homes in 1951, and next year’s picture 
is uncertain. Mr. Cortright, as head of the organized home- 
building industry and a leading authority in residential 
construction, will report on the outlook for housing in 
1952, at Tuesday’s general session. Harry K. Wrench, pres 
dent, Minneapolis Gas Company, will discuss the important 
of natural gas in economic development of gas utilities and 
the nation. 
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President D. A. Hulcy will open the thirty-third Annual A. G. A. Convention with an appraisal of the prospects and accomplishments 
of the gas industry. George F. Mitchell, center, representing the manufactured gas activities, and Charles E. Bennet, right, on be- 
half of the natural gas side of the industry, will co-chairman a joint session of the Natural and Manufactured Gas Departments 


Mr. Hulcy will present awards at the general session on 
Tuesday for outstanding achievements by gas industry mem- 
bers in the past year. The awards include the A. G. A. Dis- 
tinguished Service Award for the most outstanding contri- 
bution to the advancement of the industry; the Beal Medal 
for the best technical paper presented during the year; the 
McCarter Medal for successful resuscitations from asphyx- 
iation by gas; and the McCall Awards for exceptional achieve- 
ments in home service work. 

Senator Dirksen headlines the Wednesday morning ses- 
sion with his address on ‘Citizens’ Responsibility.” Gas 
utility companies have serious responsibilities as leaders in 
their communities, and Senator Dirksen, one of the ablest 
legislators in the nation’s capitol, will suggest paths for the 
companies to follow. Another timely topic will be a discus- 
sion of the vital role of natural gas in national defense by 
C. Pratt Rather, deputy administrator for gas in the Pe- 
troleum Administration for Defense, Washington, D. C. 
Mr. Rather doubtless will throw more light on the purpose 
of PAD restrictions in the use of gas. At the same session, 
the woman’s viewpoint in merchandising gas and gas appli- 
ances will be stressed by Clara Zillessen, former advertising 
manager, Philadelphia Electric Company, in an address en- 
titled “There Is Nothing Like a Dame.” 


Annual elections scheduled 

Election of officers of A. G. A. for the coming year will 
also be held on Wednesday morning. Resolutions intro- 
duced by the resolutions committee will be reported on, 
and the time and place of the 1952 Convention of the As- 
sociation will be announced. 

The Natural and Manufactured Gas Departments will 
hold a Joint Session on Wednesday afternoon, in Assembly 
Hall 1 of Kiel Auditorium. Presiding jointly will be the 
chairman of the two departments, George F. Mitchell rep- 
resenting the manufactured gas companies, and Charles E. 
Bennett on behalf of the natural gas branch of the industry. 
The program, currently being completed, will be devoted 
to matters of interest to the top management and other 
personnel of all gas companies. 
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One of the most important subjects now before the gas 
industry is that of public relations, and one of the most far- 
sighted men connected with the industry has been selected 
to discuss it. James F. Oates, Jr., chairman, The Peoples Gas 
Light and Coke Company, Chicago, has long been a leader 
in good public relations and is one of the strongest advo- 
cates of a forceful program for the gas industry. The title 
of his address is “Public Relations of the Gas Industry.” 


To describe changeover effects 

As the swing to natural gas proceeds throughout the 
country, more and more companies are becoming concerned 
with the effect conversion has on the different phases of the 
company operations. A top executive of one of the leading 
gas companies in the East will tell what that effect has been 
on his company. He will discuss the problems his company 
had to face during and after the changeover, how they were 
met, and what the results have been. 

Most gas companies are finding, as the mobilization pro- 
gram advances, that their activities are being affected by the 
operations of government agencies. This is particularly 
true in securing scarce materials required for transmission, 
distribution, and other operating supplies. A down-to-earth 
panel session has been arranged to help gas men in their 
dealings with government agencies. Men who know the 
short cuts that save time and expense, and who know the 
procedures that are necessary in procuring materials and 
in transacting other business, will be on hand to give help 
and advice. 

Business to be conducted at the joint session includes the 
election of members to the Managing Committees of the 
two departments, and both presiding chairmen will high- 
light the activities of their respective branches of the in- 
dustry. 

Carl Horne, Rheem Manufacturing Company, chairman, 
A. G. A. Residential Gas Section, will preside at the meet- 
ing of the section on Monday afternoon. Irving K. Peck, 
Manufacturers Light and Heat Company, Pittsburgh, Penn- 
sylvania, will present a profitable pattern for sales. John 

















U. S. SENATOR EVERETT M. 
DIRKSEN of Illinois will ad- 
dress the General Session 
on ‘Citizens’ Responsibility” 


C. PRATT RATHER of the Pe- 
troleum Administration for De- 
fense, will amplify the rea- 
sons for natural gas-use curbs 


DR. BURLEIGH B. GARDNER, 
executive director, Social Re- 
search, Inc., will discuss the 
development of executives 


FREDERIC O. HESS, president 
of GAMA and of Selas Cor- 
poration, will spotlight util- 
ity, manufacturer cooperation 


FRANK W. CORTRIGHT, exec- 
utive vice-president, Nati | 
Association of Home Builders 
will give the housing outlook 





Knighton, of Servel, Incorporated, is to speak on “Opera. 
tion Initiative” and present awards to winners of the 195] 
A. G. A.-Servel Silver Anniversary gas refrigerator sales 
competition. 

“Automatic is the ‘Buy’ Word” will be the topic of James 
I. Gorton, “CP” Division of GAMA, while Frank L. Seitz 
Southern Counties Gas Company, Los Angeles, discusses 
“Automatic is the ‘Sell’ Word.” The forceful residential 
sales program will be concluded by an entertaining talk, 
“The Three Bogeymen,” by C. T. Burg, Iron Fireman Man. 
ufacturing Company, Cleveland, Ohio. 

The Operating Section of A. G. A. will meet on Monday 
and Tuesday afternoons. Committee reports will be made 
Monday by V. F. Bittner, The Peoples Gas Light and Coke 
Company, chairman, Distribution Committee; G. T. Bent. 
ley, Michigan Consolidated Gas Company, chairman, Gas 
Production Committee; and A. E. Sands, U. S. Bureau of 
Mines, chairman, Chemical Committee. Service training, 
natural gas efficiency, and proper gas main sizing will be 
discussed by speakers, including J. MacLarty, Rochester 
Gas and Electric Corporation; W. C. Peters, Northern 
States Power Company; E. G. Boyer, Philadelphia Electric 
Company; and W. J. Lutz and J. H. Miller, Public Service 
Electric and Gas Company. 

At the Tuesday afternoon meeting committee reports 
will be made by the following chairmen: E. G. Campbell, 
The Peoples Gas Light and Coke Company, Nominating; 
A. H. Cramer, Michigan-Wisconsin Pipe Line Company, 
Corrosion; and P. W. Rogers, The Ohio Fuel Gas Company, 
Motor Vehicles. Irving K. Peck, Manufacturers Light and 
Heat Company, will tell delegates what management ex- 
pects from corrosion engineers. Charles F. DeMey, Colum- 
bia Gas System Service Corporation, will head a roundtable 
discussion on mobile radio telephone equipment. J. W. Car- 
roll, Philadelphia Electric Company, will serve as modera- 
tor for a symposium on the effect of natural gas on produc 
tion plant operation. 

The Industrial and Commercial Gas Section will meet 
Tuesday afternoon, with Carl H. Lekberg, Northern Indi- 
ana Public Service Company, presiding. Jack Heubler, Sur 
face Combustion Corporation, will speak on gas utilization 
and Leon Ourusoff, Washington Gas Light Company, will 
inform delegates on the competitive commercial cooking 
situation. As a guest speaker, Herman Koester, Jr., W. Witt 
Young & Associates, Wellesley Hills, Massachusetts, will 
speak on “Sales Techniques.” 

A joint luncheon meeting of the Residential and the lo- 
dustrial and Commercial Gas Sections will be held on Wedaes 
day at the Jefferson Hotel, with Messrs. Horne and Lekberg 
acting as co-chairmen. The guest speaker will be Joseph 
F. Holland, a public relations executive from St. Louis. 
He will be followed on the program by an entertaining 


sketch. “What So Proudly We Hail,” is a dramatic preset | 


tation on commercial cooking given by the Laclede Gs 
Company. 
The Home Service Breakfast has become an outstanding 
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macked program at the A.G.A. Annual Convention 


feature at annual Conventions, and this year’s event prom- 
ises to be a banner occasion. Breakfast will be served at 8:00 
a.m., Tuesday, in the Gold Room, Jefferson Hotel. Vivian L. 
Marshall, New Orleans Public Service, Incorporated, chair- 
man, A. G. A. Home Service Committee, will preside. 
Industry speakers will include Mr. Hulcy; H. Carl Wolf, 
managing director, A. G. A.; and Mr. Horne, chairman, 
Residential Gas Section. Guest speaker will be Miss Bea 
Adams, executive vice-president, Gardner Advertising 
Company, St. Louis. Miss Adams was named “Woman of 
the Year in Advertising” last year by the Advertising Fed- 
eration of America. A forceful speaker, her topic will be: 


“What Can I Do For You?’ The breakfast meeting will 


close with a presentation on ‘Home Service in Television.” 

Home Service representatives will meet again Tuesday 
afternoon at the Kiel Auditorium. Mrs. Nell B. Nichols, 
food field reporter, Woman's Home Companion, will pre- 
sent ideas on ways to help Mrs. Consumer spend her food 
budget wisely. Irene Muntz, Rochester Gas and Electric 
Corporation, will be moderator at a panel discussion, 
“Home Service In Tune With The Times.” Panel members 
will be: Mildred Clark, Oklahoma Natural Gas Company; 
Elyse Van Dyke, Alabama Gas Corporation; Julia Hunter, 
Lone Star Gas Company; Mary Louise Bohn, Laclede Gas 
Company; Flora Dowler, Manufacturers Light and Heat 
Company; Betty Jane Frahm, Montana-Dakota Utilities 
Company ; and Ruth Soule, The Brooklyn Union Gas Com- 
pany. A dramatic presentation, “Hot Water Playhouse,” 
previews the puppet show being used in the fall school 
program of The Ohio Fuel Gas Company. Mary E. Huck, 
home service director of Ohio Fuel Gas, will make the pres- 
entation. 

Two concurrent group meetings will be sponsored by the 
Accounting Section at the Auditorium on Monday after- 
noon. Carter E. Shields, Michigan Consolidated Gas Com- 
pany, will preside at a meeting of the General Activities 
Group. His speakers will include J. K. Laurentz, The Brook- 
lyn Union Gas Company; J. J. Trebilcott, Michigan-Wis- 
consin Pipe Line Company; and W. G. Marbury, Missis- 
sippi River Fuel Corporation, St. Louis. Internal auditing, 
property records, tax laws, general accounting practices, 
and materials and supplies are among the subjects to be 
discussed. 

The Customer Activities Group will meet Monday after- 
noon with Clifton L. Havener, Consolidated Edison Com- 
pany of New York, Incorporated, as chairman. Paul E. 
Ewers, Michigan Consolidated Gas Company, will talk on 
customer credit. A forum will be conducted on budget bill- 
ing for gas heating customers, jointly sponsored by three 
customer activities committees. 

Customer relations will also find a spot on the agenda of 
the Accounting Section, meeting on Tuesday afternoon. 
Alan A. Cullman, Columbia Gas System Service Corpora- 
tion, and chairman of the Section, will report on the group’s 
activities, and new officers will be elected. Dr. Cylvia A. 
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JAMES F. OATES, JR., chair- 
man, The Peoples Gas Light 
and Coke Company, will dis- 
cuss industry public relations 


MISS CLARA H. ZILLESSEN, 
former advertising manager, 
Philadelphia Electric Com- 
pany, gives the woman’s angle 


B. P. DAHLSTROM, Public 
Service Electric & Gas Com- 
pany, will preside at the Rate 
Committee’s Tuesday luncheon 


ROBERT W. OTTO, president, 
Laclede Gas Company, is 
chairman of the General Con- 
vention Commitee that ar- 
ranged this year’s program 


HARRY K. WRENCH, presi- 
dent, Milwaukee Gas Com- 
pany, will discuss the im- 
portance of natural gas in 
utility and industrial growth 














Sorkin, lecturer and consulting economist, will address the 
meeting on the psychological aspects of customer relations. 

The Statler Hotel will be the scene of the Monday after- 
noon meeting of the Personnel Committee, which will 
feature the talk of John C. Murtha, Consolidated Edison 
Company of New York. Mr. Murtha will discuss work 
simplification, a method of increasing production without 
adding new equipment. The development of management 
executives is another topic on the personnel program, to be 
handled by Dr. Burleigh B. Gardner, executive director, 
Social Research, Incorporated, Chicago. 

The Rate Committee will hold an open luncheon meeting 
Tuesday at the Statler, with B. P. Dahlstrom, Public Service 
Electric and Gas Company, presiding. A round robin on 
what is happening rate-wise in the gas industry is the major 
attraction. 

Something new at A. G. A. Conventions, a luncheon 
meeting for corporate secretaries, will be held at the Hotel 
Statler on Wednesday. B. H. Harper, Northern Natural 
Gas Company, will preside at this meeting where stock- 
holder relations, annual reports, record keeping and other 
pertinent subjects will be discussed. 

The Accident Prevention Committee of A. G. A. will 
hold a meeting on Wednesday afternoon with W. H. 
Adams, Manufacturers Light and Heat Company, chairman, 
presiding. ‘Safety Problems—Industry-Wide” will be out- 
lined by Everett J. Boothby, president, Washington Gas 
Light Company. The legal aspect of safety, and its part in 
regular operations are scheduled to be topics on the com- 
mittee’s agenda, 





For after-hour recreation and relaxation, the Convention 
Entertainment Committee has arranged an attractive pro. 
gram. Under the direction of R. D. Lewis, Laclede Gas 
Company, chairman, the major event will be a reception Tues. 
day evening, in the Gold Room, Hotel Jefferson, for A. G. A. 
President Hulcy and the officers of A. G. A. and GAMA and 


‘their wives. An all-star stage show of top talent from the 


Mid-west will be paced by a noted Master of Ceremonies, 
Dancing to the music of a leading local orchestra will fol. 
low. The Crystal Room, adjacent to the Gold Room, will be 
A. G. A. cocktail lounge during the evening. 

On Monday afternoon the Ladies Party will be held in 
the glass-enclosed Starlight Roof of the Chase Hotel, 
Bridge and canasta, with interesting prizes for each table, 
will be enjoyed by the ladies of the convention and a special 
feature will precede the serving of refreshments. During 
the afternoon the Zodiac Lounge on the roof will be head- 
quarters for A. G. A. ladies. The Ladies Party starts at 2:15 
on Monday. Arrangements have also been made to provide 
guest golf privileges for delegates to the Convention. 

Reports from St. Louis indicate an unprecedented num- 
ber of advance registrations for the Convention. While 
adequate accommodations for all delegates are expected to 
be available, all members may not be able to secure their 
choice of hotel rooms. Requests for reservations should be 
sént to the Hotels Convention Bureau, A. G. A., Room 405, 
911 Locust Street, St. Louis 1, Missouri, including type of 
room desired, and arrival and departure times and dates. 
Most desirable accommodations will be assigned in the order 
requests are received. 


Schedule of events for 1951 A.G.A. Convention 


Sunday, October 14 


lTpm-5pm_ Registration in mezzanine, Jefferson Hotel 


Monday, October 15 


9am-5 pm Registration in lobby, Kiel Auditorium 

10am General Session, Opera House, Kiel Auditorium 

2pm Accounting Section, Customer Accounting Group, As- 
sembly Hall 3, Kiel Auditorium 
Accoun‘ing Section, General Activities Group, Assembly 
Hall 1, Kiel Auditorium 
Residential Gas Section, Assembly Hall 2, Kiel Audi- 
torium 
Operating Section, Assembly Hall 4, Kiel Auditorium 
Personnel Relations Session, St. Louis Room, Hctel Statler 
Ladies’ Party—Starlight Roof, Chase Hotel 


Tuesday, October 16 


8 am 
9 am-5 pm 


Home Service Breakfast, Gold Room, Hctel Jefferson 
Registration in lobby, Kiel Auditorium 
10am General Session, Opera House, Kiel Auditorium 
12:30 pm Rate Ccmmittee Luncheon, Parlor 102, Hotel Statler 
2pm Accounting Section, Assembly Hall 1, Kiel Auditorium 
Home Service Round-Table, Assembly Hall 3, Kiel Audi- 
torium 
Industrial & Commercial Gas Section, Assembly Hall 2, 
Kiel Auditorium 
Operating Section, Assembly Hall 4, Kiel Auditorium 
Enterainment, Dancing and Officers’ Reception, Gold 
Room, Jefferson Hotel 


Wednesday, October 17 


Yam-noon Registration in Lobby, Kiel Auditorium 
10am General Session, Opera House, Kiel Auditorium 
12:30 pm Corporate Secretaries’ Luncheon Meeting, Parler 102, 
Hotel Statler 
Joint Luncheon Meeting, Industrial and Commercial Gas 


9 pm 




















General sessions, during the three days of the thirty-third Annual A. G. A. 
Convention, will be held in the beautiful Opera House of the Kiel Auditorium 


Section and Residential Gas Section, Gold Room, Hotel 
Jefferson 

Joint meeting, Natural Gas and Manufactured Gas De- 
partments, Assembly Hall 1, Kiel Auditorium 
Accident Prevention Session, Assembly Hall 2, Kiel Audi 
torium 


2 pm 
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on | Baltimore company adds oil-fog and morsture, fed through 


le, 


® | q special fogger, to avoid dust and leakage 


Changeover gas conditioning 





al 


is | By C. E. UTERMOHLE* 


de sssistant Su perintendent 

Gas Manufacturing, Consolidated 
n- | Gas Electric Light and 

lle | Power Co., Baltimore, Maryland 


be he conversion of our system to natural 
5, | | gas was started on May 1, 1950 and 
of | was completed on September 6, 1950. 
-s | Prior to the start of conversion, plans 
ler | were made and equipment was installed 
to condition the natural gas and thereby 
avoid insofar as possible the dust and 
leakage troubles encountered by some 
companies after conversion to natural 





After consideration of the possible ad- 
yantages of gas conditioning and an in- 
vestigation of the experiences of compa- 
ies which had previously converted to 
tural gas it was decided that our gas 
‘@nditioning program should include 
both humidification and oil fogging. It 
Was also decided that conditioning 
Squipment must be ready to function 
When natural gas was turned into a con- 
ftsion section so as not to allow time 
for the mains to dry out before condi- 
‘tioning was started. 

| The addition of both oil-fog and 
Moisture is desirable because: 

| 1. Water is especially effective in 
“welling jute, thereby minimizing joint 
















E> 2. Water is a desirable adjunct to oil- 
fog for dust control since the oil-fog 
May not coat all pipelines effectively for 
a considerable period of time and the 
water may provide the only dust control 
during this interim period ; 

3. Oil fog will give more assured and 
lasting control of dust than can be ef- 
fected by moisture alone: 


ia 
* : . ~ es ~ . 
P Chairman. A. G. A. Supervising Committee 
F Froject CPR-17 “Fluidized Gasification.” 
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4. The coating of oil-fog on the rust 
in the mains minimizes the removal of 
odorant from the gas by sorption or 
catalytic conversion to less odorous com- 
pounds. 

Equipment was installed to humidify, 
by the addition of steam or atomized 
water, all gas entering our low pressure 
distribution mains from the natural gas 
tie-in lines. Steam is used for the hu- 
midification of all natural gas distributed 
from our manufacturing plant. A ratio- 
controller was chosen to control auto- 
matically the addition of steam. This in- 
strument controls the opening of a 
diaphragm-operated steam valve to 
maintain a constant ratio of steam flow 
to gas flow. The mechanism functions on 
measured differentials across orifices in 
the natural gas line and the steam line. 
The ratio between steam and gas is set to 
provide a normal amount of condensate 
in the drip pots on the distribution feed- 
ers. “Normal” is approximately the 
same amount of condensate as was re- 
moved from these pots before conver- 
sion. Any gas which is allowed to enter 
our water-seal storage holders and is 
then repumped, is substantially saturated 
by contact with the water in the holder. 
Humidity tests are made throughout the 
system as a further indication of condi- 
tions in the mains. 


Withhold moisture 

The natural gas supplied to our high 
pressure (100 Ibs.) distribution systems 
directly from the gate stations is not hu- 
midified, because of the possibility of 
hydrate formation. If the distribution 
line is cooled below the critical tempera- 
ture for the particular type of natural gas 
being handled at exposed sections of 
mains, such as river crossings, serious 
stoppages can result if the gas is hu- 
midified. Where humidified gas is 


pumped into our 100 Ib. systems from 
the low pressure distribution system, al- 
cohol is added during very cold weather 
to prevent hydrate or frost formations. 

Prior to the changeover, plans were 
made to oil fog all of the gas supplied 
to both the low pressure and high pres- 
sure distribution systems. To accomplish 
this it was necessary to install oil foggers 
at each of several connections between 
the natural gas supply lines and the dis- 
tribution system, some of which operate 
at 100 lbs. pressure. Cold fogging was 
not considered suitable because we did 
not know of any method of producing a 
true fog which will carry through miles 
of main. Therefore, we attempted to 
purchase suitable hot oil foggers. 

At the time we were preparing for 
conversion, we could find no fogger on 
the market which we considered suitable 
for our use. Therefore, Dr. O. W. 
Lusby, of our research department, 
working with the cooperation of the 
plant personnel, undertook the design 
and development of a fogger which 
could be operated easily and safely and 
would produce a fog of maximum stabil- 
ity. This newly designed fogger is com- 
pletely automatic and eliminates the 
many objectionable features of the hot 
foggers heretofore available. We hope 


2* that we will be free to report the details 


of the design to the gas industry in the 
not-too-distant future. 

Hot fogging of the manufactured gas 
was started approximately two months 
before the beginning of the changeover 
to natural gas. As the changeover to 
natural gas progressed we continued to 
fog all of the manufactured gas being 
supplied to unconverted sections of the 
city. In addition, we fogged all of the 
natural gas being supplied to the con- 
verted sections from the natural gas tie- 
in connections. (Continued on page 26) 














related, Central Hudson conducts a widely diversified development program 





Believing utility and community prosperity intimately 


Utility fosters community relations 
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Central Hudson Presi- 
dent Ernest R. Acker 
talks to a group of 
customer visitors whd 
are touring installa- 
tions. Talks are infor- 
mal! and visitors’ ques- 
tions are encouraged 
and answered fully 


@ In a community relations program 
that is notable for its completeness and 
vitality, the portion devoted to the edu- 
cation and the cultivation of the good 
will of the youth of the area is sufficiently 
outstanding to deserve emphasis here. 
To aid and encourage the youth of today 
in their preparation to be the good, pro- 
ductive citizens of tomorrow is Central 
Hudson Gas & Electric Corporation’s far- 
sighted aim. 


he prosperity of a public utility busi- 

ness is intimately bound up with that 
of the community served. Both must be 
prosperous or both will suffer from the 
failure of either to Succeed. 

The Central Hudson Gas & Electric 
Corporation, with principal offices in 
Poughkeepsie, New York, recognizes 
this mutuality of interest. Through a 





diversified community relations program 
the company has tried to promote the 
economic and social welfare of its cus- 
tomers. It has interpreted ‘good citizen- 
ship” as being more than the efficient 
production and distribution of gas and 
electricity. 

One of the most farsighted and thor- 
ough portions of this program is that de- 
voted to the community's youth. Yet al- 
most. every segment of the population in 
the franchise area is reached, educated 
and benefited by these widely diversified 
community relations activities. 

Most consistent, and thoroughly per- 
vasive facet of Central Hudson’s pro- 
gram is its office of information. The 
manager of this office visits each of the 
thirty-one weekly and the six daily news- 
papers in the area, once each month. An- 
nually, newspaper editors are invited to 
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A group of high school 
students from Central 
Hudson’s_ franchise 
area inspect equip- 
ment at a gas plant. 
Visits are made only 
after completing class 
room study of gas 
making procedures 


visit new installations and to attend 2 
dinner meeting at which President Ee 
nest R. Acker reviews the company’s sitt- 
ation. Thorough frankness regarding & 
nancing, commercial and operating prob 
lems has earned the office of inform: 
tion the complete confidence of editors 
Consequently, the editors have been gen: 
erous in publishing information, ase 
readers have gained the feeling that Cer 
tral Hudson is honest and forthright. 
But newspaper editors are not the onl 
community-thought leaders reached 
the operation of this program. Periodi- 
cally, invitations to make a tour of is 
properties are issued to opinion leaden 
in small communities, such as the doctor, 
teacher, librarian, village official, barber, 
beauty shop operator, filling station pie 
prietor and newspaper editor. In add 
tion, a general invitation to the entite 
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community is published in the local 
weekly newspaper. Usually about thirty- 
five persons accept the invitation. Travel- 
ing by chartered bus they inspect com- 
pany facilities and conclude the tour 
with lunch at the employee recreation 
center, a talk by President Acker and a 
question and answer period. Community 
reaction to the tours has been excellent. 

Central Hudson attains a definite per- 
sonality with consumers through its 
commercial representative plan. This is 
set up so that all work involving entry 
into the customer's premises, or personal 
contact with customers in a given area, is 
performed by a single employee. So far 
as the customer is concerned, the com- 
mercial representative is the company. 


While he obviously cannot have the 
knowledge or skill necessary to handle 
every customer problem, it is his job to 
call for advice, or for the assistance of 
technical specialists, when necessary. 
This plan has had a very real effect in 
cementing friendly community-company 
relations. 

The thirteen girls of Central Hudson's 
home service department are a vital link 
in its community relations program, for 
they enter the home of the typical cus- 
tomer to show her how to obtain the 
greatest possible satisfaction from her 
gas appliances. They also conduct cook- 
ing demonstrations in dealers’ stores, 
8ranges, schools and homes—usually for 
appliance dealers who wish to demon- 
strate their wares. 

One of the utility's long range pro- 
grams that has already borne rich harvest 
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was the promotion of the Ulster-Greene 
Counties Vacationland Group. This came 
about as a result of a company survey to 
determine means of overcoming eco- 
nomic stagnation in its franchise area. A 
coordinated program to promote the va- 
cation values of the region was worked 
out and put into operation, in conjunc- 
tion with local resort and municipal in- 
terests. A resort promotion expert is em- 
ployed on a full-time basis by Central 
Hudson for this purpose, and he receives 
the assistance, as needed, of many com- 
pany departments. These efforts have 
paid off, and the prosperity of the re- 
vitalized resorts is reflected in every com- 
munity and business in Ulster and 
Greene Counties. 


> 


Boy Scouts in the fran- 
chise area, future com- 
pany customers, hold 
their meeting in one 
of the utility’s audi- 
toriums. Central Hud- 
son places strong em- 
phasis on its youth en- 
couragement program 


Youth program 


While each of these activities is im- 
portant and effective, it is the youth pro- 
gram that will have the greatest effect in 
future markets. 

The attitudes of today’s 10- to 19- 
year-old youngsters will dictate the eco- 
nomic and social patterns of America’s 
tomorrow. To this end, Central Hudson 
directs a public relations program at the 
youngsters in its franchise area. It hopes 
to win the friendship of the younger 
generation. It hopes to teach them the 
value of the American free enterprise 
system. It hopes to assist them to become 
good citizens. 

Before any attempt was made to de- 
velop a detailed youth program, two 
basic ideas were discussed and accepted. 
They have served as a guide to all spe- 


cific activity. First, it was agreed that the 
purpose of the program was to bring the 
youngsters the truth, only the truth and 
all the truth about the company. There 
would be utter frankness in regard to its 
program, problems, operations and finan- 
cial status. Complete knowledge, it was 
decided, was the only road to complete 
understanding and confidence. Second, 
the program was regarded important 
enough to deserve the continuous inter- 
est of top management, which would be 
asked to contribute its time generously. 

This idea has worked out in actual 
practice. Many of the most useful ideas 
have originated at high executive levels; 
much valuable time has been devoted to 














the project. The whole nine-point youth 
program has been under the direction of 
the vice-president in charge of commer- 
cial relations, Harris E. Dexter. 


Scholarship Program 

In the spring the principal of each 
public and parochial high school in the 
utility's franchise area chooses a junior 
student of outstanding ability to com- 
pete for a four-year engineering scholar- 
ship in Rensselaer Polytechnic Institute. 
Students selected take a three-week sum- 
mer indoctrination course covering all 
phases of public utility operation. They 
are paid a salary during this period of 
study and, after finishing high school, 
one of them is awarded a college scholar- 
ship amounting (Continued on page 40) 








Kitcher 
plannir 
made easy 


Providence Company's 
complete gas kitchens 





set women a-dreaming 


“The Happy Hour Kitchen” has natural-fin- 
ish maple cabinets set against lemon-yellow 
walls and accented by double-hung English 
print curtains of a dark green background. 
Chairs and window bench are upholstered in 
henna rust to complete the color scheme. 
Copper ware, pottery and plaid place mats 
add to the provincial touch. The gas range 
is centered against the wall opposite the 
dining table, while the door to the flag- 
stoned and wrought iron-railed “back porch” 
is at the far left, and the door to the “back 
hall’ is at the left foreground. Broom and 
ironing board closets are built in the walls 
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elieving it creates desire and stimu- 

lates sales for the prospective cus- 
tomer to see new gas appliances demon- 
strated in a fully-equipped modern 
kitchen, the Providence Gas Company 
recently constructed two sales demon- 
stration New Freedom Gas Kitchens on 
its customer floor. In striking manner, 
these kitchens show the housewife—and 
her husband—the newest ideas in kitchen 
planning, cabinet conveniences and color 
schemes. Over a period of a few weeks, 
they have been visited by hundreds of in- 
terested men and women. 

“We wanted something more than the 
usual two or three wall kitchen displays,” 
explains Mrs. Joan C. Baggesen, of the 
Providence Gas Company sales promo- 
tion staff! “So we have striven to dupli- 
cate the structural features of a real 
kitchen with everything from the back 
hall to the utility room. Without the need 
of the housewife drawing too freely upon 
her imagination, she now can easily visu- 








alize how improved her own kitchep 
could be with a new automatic gas range 
the latest model gas refrigerator and 
other features of comfort and conven. 
ience.” 

Immediately upon completion, the 
kitchens were shown as a feature of , 
series of ‘Open House Nights,” arranged 
by a committee of gas company employ. 
ees for their fellow employees and mem. 
bers of their families. During these open 
houses, a kitchen naming contest was 
conducted, with suitable awards offered 
for the best name submitted for each of 
the two kitchens. Of the winning name, 
“The Modern Maid Kitchen” was sug. 
gested by William Sykes of the street de. 
partment, while “The Happy Hour 
Kitchen” was submitted by Joseph Hor. 
bert of the meter reading department. 

After the close of the contest, Norval 
D. Jennings, secretary, New Freedom 
Gas Kitchen Program, American Gas As. 
sociation, served (Continued on page 43) 


“The Modern Maid Kitchen” uses dark green 
walls for a dramatic contrast to shell-pink 
cabinets and pale green counter tops. In the 
dining area, the modern theme is furthered 
with white wrought-iron, glass-topped furni- 
ture and exotic wall paper. Between the 
dining and cooking areas, in the center of 
this expansive kitchen, a half-wall china closet 
supports slender ivy-colored columns thet 
accentuate the division with little interfer. 
ence to light and ing spaci Sub- 
dued lighting, above a shell-pink egg-crote 
ceiling, casts a soft glow. Not shown ares 
built-in desk and a maple cutting counter 
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Property records and depreciation studies must be 


designed to fit over-all company needs 


Coordination for depreciation study 





By JOSEPH RACHOR 


Arthur Andersen & Co. 


he unit plant record furnishes many 

valuable services to a company such as 
facilitating the pricing of retirements, 
furnishing data for depreciation studies, 
insurance coverage surveys, construction 
estimates, reproduction cost appraisals, 
and rate or contract negotiations. It also 
makes available much useful information 
for management as well as for bankers, 
underwriters, analysts and others as to 
the nature of the property. The furnish- 
ing of the basic data for depreciation 
studies is only one of these functions. 
Hence it is appropriate, before consider- 
ing the coordination of property records 
and depreciation studies, to consider the 
requirements of each. 

A unit plant record supports the plant 
accounts of the company shown in its 
general records. As a minimum, it should 
show in an orderly manner the costs of 
units of property installed and retired by 
classified accounts, locations and periods. 
The amount of detail varies with the na- 
ture of the unit and the information 
which management desires to have avail- 
able. 

There are a number of methods of 
preparing depreciation studies. The se- 
lection of the method may all too fre- 
quently be dictated by the nature of 
available information. A well-organized 
Property record can do much to give the 
company a chance of picking the method 
best suited to its problems rather than 
having the choice restricted by the lack 
of required data. 

In general, depreciation studies have 
three phases, falling generally into two 





From an address presented at the Joint National 
Accounting Conference of the A.G.A.-E.E.I., Chi- 
cago, April 23-25, 1951. 
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groups. In the statistical field there are: 
(1) Determination of retirement experi- 
ence and, (2) Coordination of that ex- 
perience with existing property. On the 
engineering side there is: (3) Consider- 
ation of other factors relating to depreci- 
ation such as condition, efficiency, obso- 
lescence, future plans, and estimated life 
of the source of supply. 

These steps require the cooperation of 
both accountants and engineers and the 
value of a detail unit record is apparent. 

The statistical phase of the study re- 
sults in the determination of the average 
age and service life of related groups of 
units and the relationship of the retire- 
ment experience to presently existing 
property. The engineering phase applies 
judgment to the statistics previously de- 
termined in estimating the provision and 
required reserve for depreciation. 


Emphasize statistics 


The statistical phase should be care- 
fully organized before proceeding since 
it involves the assembling of a substan- 
tial volume of detail. The decisions as to 
the units or groups of units to be studied 
require much statistical information 
thereon. 

The relationship. of past accounting 
practices to the information available 
must be weighed. Unit data for addi- 
tions, retirements and ages of the prop- 
erty during all or a part of the life of the 
company should be compiled. If it is 
considered that price level changes might 
have a material effect on the computation 
of the service lives, it may be desirable 
to complete the statistical phase in units 
only, or to apply an index to the dollars. 
The volume of work and the matters to 
be considered in the statistical phase are 
such that careful planning will result in 


considerable savings of time and ex- 
pense and the collection of the necessary 
information in the most useful form. It 
may be found that the use of punched 
cards will facilitate the collection and 
summarizing of the voluminous details. 

Depreciation is not a static matter 
which can be predetermined by a for- 
mula for a company’s entire future. 
Studies should be brought up to date 
and statistics reconsidered at regular in- 
tervals. Consequently, tabulations of re- 
tirement statistics should be designed in 
such a manner that they may be brought 
up to date without undue difficulty. As 
an example, it should be possible to use 
machine accounting methods and have 
punched summary cards prepared for the 
various key data in a statistical deprecia- 
tion study. These cards could be supple- 
mented for current changes and retire- 
ment ratios recomputed automatically 
with a minimum of extra work. 

While the assembling of all this in- 
formation requires considerable plan- 
ning and work, it is worthwhile in that 
it shows a company’s own experience. 
Such a study is of more value than using 
average experience for the industry or 
other data from outside sources since it 
shows the effect of accounting, construc- 
tion, operation and maintenance policies 
of the particular company being studied 
which may be or have been considerably 
different from other companies. Without 
an adequate property record a company 
may be at a definite disadvantage in this 
respect. Sometimes, in the absence of 
adequate historical detail of their own, 
companies have followed depreciation 
study methods which are supposedly ap- 
plicable to practically all types of physi- 
cal property and cover all possible types 
of experience. Probably the most publi- 
cized and used information of this na- 











ture are the Iowa type curves. These 
curves, however, include considerably 
more than just gas and electric utility ex- 
perience. Since this type of detail has 
been found to be so useful and deprecia- 
tion is such a major problem with gas 
and electric companies, it might be con- 
sidered desirable for these industries to 
undertake the preparation of similar in- 
formation, making use of experience ap- 
plicable purely to themselves and ac- 
cumulated from a representative num- 
ber of such companies. It should not be 
forgotten, however, that a company’s 
own experience is the most important. It 
is not a common practice for a company 
to fix its rates for electric or gas service 
strictly on the basis of the average reve- 
nue requirements of other companies. 
Yet many of these same utilities may set 
their depreciation practices on the basis 
of averages applicable to others. 
Depreciation studies result in the de- 
termination of service life data applica- 
ble to classified accounts, or subdivisions 
thereof, or other groups of property 
such as individual plants. On the other 
hand, it is quite uncommon for utility 
companies to have the reserve for de- 
preciation itself segregated in such de- 
tail. It is frequently argued that a utility 
can best account for depreciation by us- 
ing an overall composite method, since a 
broader base will minimize the effect of 
individual errors. It is entirely possible, 
with the ever increasing interest in depre- 
ciation, that companies may sometime 
favor a further segregation of the re- 
serves to furnish them with additional in- 
formation useful in meeting this problem. 


Retirement history basis 


The retirement history shown by the 
property record should be the backbone 
of any depreciation study, whether such 
history is only reviewed for general in- 
formation, in the case of large specific 
units, Or summarized for actuarial or 
other mathematical studies. Retirement 
history is generally more useful for out- 
side plant, such as mains, services and 
meters, rather than inside plant, such as 
buildings and plant equipment since 
there is usually more experience available 
for the former and the property has been 
more comparable throughout the period 
as compared to the equipment that has 
been retired from inside plant. Differ- 
ences in types of material, size, capacity 
and technical construction of inside plant 
all contribute to this. Some mathematical 
studies make primary use of gross addi- 
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tions and remaining balances during the 
life of the particular account. However, 
regardless of the type of study, the re- 
tirement data are important, and should 
be reviewed. 

The value of retirement experience as 
shown in the property record is enhanced 
if the causes of retirements are indicated. 
Surely, retirement experience should not 
be used to indicate future life without a 
knowledge of what the retirement ex- 
perience is or what caused it to exist. As 
a minimum, retirements as a result of 
sales, transfers, abnormal obsolescence, 
or other unusual causes should be in- 
dicated. This can be easily done with a 
code or symbol of some sort regardless 
of the type of record. The history this 
would make available on obsolescence 
alone should be highly informative. 

The first-in and first-out method of 
making retirements is of less value for 
depreciation study purposes than the case 
in which retirements are identified as to 
year of installation. The disadvantages 
of the first-in and first-out method may 
be offset somewhat if units are properly 
recognized and segregated in the prop- 
erty record by types which are likely to 
have different life characteristics. 

Without unit property records which 
correct for important amounts of units 
previously charged to expense, statistical 
studies are difficult if not impossible. 
This may be overcome to some extent by 
using the date of replacement as the in- 
stallation date, even though the replace- 
ment was charged to expense and the 
amount in the property record is the cost 
of the original installation. Rules of 
regulatory commissions with respect to 
reaccounting make the solution of this 
problem difficult. If statistical studies are 
to be made of accounts developed 
through replacement accounting, it is a 
minimum requirement that past history 
be reviewed. In this manner it will be 
possible to estimate the importance and 
possible effect of such accounting. 

Many property records have been 
commenced as of a comparatively recent 
date with an inventory priced on an 
original cost basis. Others have been 
worked back a number of years on an ac- 
counting basis to show the history of ad- 
ditions and retirements. In the former 
case, a considerable period of time may 
elapse before the record will furnish 
adequate detail for statistical studies, 
since it does not show a history of either 
the units or the dollars in terms of age of 
retirements or surviving units. A prop- 
erty record showing the history of addi- 





tions and retirements and the age bal. 
ances is more useful for depreciation 
study purposes since statistical data of 
the company’s own experience are thus 
available. 

Property units should be clearly and 
briefly defined and the construction te. 
tirement operation and maintenance 
functions outlined in a field reporting 
manual or unit catalog. Done in suffici. 
ent but not burdensome detail this wil] 
enable all concerned to know the proper 
accounting treatment of the various 
items of utility plant. Properly adminis. 
tered, such a manual is useful in obtain. 
ing correct and consistent reporting of 
changes in utility plant, regardless of the 
passage of time and turnover in person- 
nel. 

This is obviously important to a Prop- 
erty record and it is helpful in furnish. 
ing useful, consistent, basic information 
for depreciation surveys. The manual is 
also valuable to the engineers who te 
view the depreciation requirements: It 
outlines the type of items that will be 
considered as retirements and charges to 
the reserve in the future and hence have 
to be considered in determining correct 
rates for depreciation. A file should be 
maintained of superseded unit descrip- 
tion sheets, in order that there always 
may be available the history of the ac 
counting treatment of any unit. 


Group segregation 

Some companies have found it useful 
to segregate units in the ledger by fune- 
tional groups, rather than alphabetically 
or some other order. In a plant, for in- 
stance, units related to boiler No. 1 
would be filed in a group in the ledger 
rather than by type of unit or otherwise. 
This facilitates the furnishing of cer 
tain types of information from the 
property record. It should also be of as 
sistance in assembling information for 
depreciation surveys if the lives of such 
related units are interdependent. 

It is advantageous to have propetty 
records recognize sufficient locations, 80 
that sections of the record may occasion 
ally be tested against the physical prop- 
erty without a complete inventory of all 
plant. Such checks on the accuracy of the 
record are valuable in ascertaining that 
the prescribed procedures are being fol 
lowed with reasonably accurate results. 

It does not appear that property 1c 
ords need an undue amount of detail not 
useful for other purposes, in order t 
make them valuable for depreciation 
studies. Too (Continued on page 41) 
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A.G.A. survey shows gas the leading fuel 
choice in new homes on utility mains; preliminary Census 


Bureau figures show gas use tripled in decade 


Domestic gas use Increases 








tility gas and gas appliances had wide 
U acceptance in new homes built in 
1950 within gas company franchise areas 
it was proved recently by a survey made 
by the American Gas Association. The 
study revealed that where gas was avail- 
able to home owners and builders on a 
free main extension basis more than 95 
percent of the single family dwellings 
and multi-family dwelling units used gas 
for one Or More purposes. 

Respons-s to the survey, which was 
intended to study major gas appliance 
trends in those areas where the bulk of 
housing construction had occurred last 
year, covered 565,000 new single family 
dwellings that were built within gas 
company franchise areas in 1950. About 
90 percent of these, or 513,000 new 
single family dw<llings were entitled to 
free extension allowances whereby home 
owners and builders were not required 
to contribute to the cost of main exten- 
sions of gas lines. More than 95 percent 
of these 513,000 single family dwellings 
used gas for one or more purposes with 
less than 4 percent going wholly to com- 
pstitive fuels. Individual uses for gas in 
this group were: cooking, 86 percent; 
water heating, 89 percent; gas space 
heating, 87 percent; and gas refrigera- 
tion, about 7 percent. 

Free extension privileges also were 
available to 138,000 new multi-family 
dwelling units covered by the survey and 
nearly 96 percent of these used gas for 
one or more purposes. Individual uses 
of gas in these multi-family dwelling 
units were: gas cooking, 91 percent; 
water heating, nearly 44 percent; space 
heating, 41 percent; and gas refrigera- 
tion, about 14 percent. 

The study made by the A.G.A. Bu- 
teau of Statistics covered the use of gas 
in single and multi-family dwelling units 
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NUMBER OF OCCUPIED DWELLING UNITS USING VARIOUS HEATING FUELS IN 
THE UNITED STATES, 1950 BY LOCATION OF RESIDENCE, AND 1940 


Note: Refers to dwelling units rather than customers, as of April 1, 1950, and is based on a preliminary 
tabulation from a small sample. 


(Thousands of dwelling units) 





1950 











Rural 1940 

Urban Non-Farm Rural Farm Total Total 

Central and non-central heating—total 26,915 8,188 5,674 40,777 33,884 
7as 9,732 1,611 451 11,795 3,838 

Utility gas 9,566 1,199 157 10,923 8 

Bottled gas 166 412 294 871 ® 

Coal 9,724 2,938 1,895 14,557 18,526 
Liquid fuel 6,161 2,101 854 9,115 3,523> 

Wood 667 1,245 2,307 4,219 7,735 

Electricity 115 88 69 272 a 

Other 517 204 100 821 a 

Central heating—total 17,050 2,688 986 20,724 14,152 
Gas 5,273 538 102 5,914 1,110 

Utility gas 5,194 466 58 5,719 * 

Bottled gas 79 72 44 195 a 

0a. 7,575 1,278 577 9,430 10,903 
Liquid fuel 796 761 122 4,678 1,766¢ 

Wood 73 29 148 250 3 

Other 333 81 38 452 s 

Non-central heating—‘otal 9,865 5,500 4,688 20,053 19,732 
Gas 4,459 1,073 249 5,881 »728 

Utility gas 4,372 733 99 204 “ 

Bottled gas 87 340 250 676 + a 

Coal 2,149 1,660 1,318 5,127 7,622 
Liquid fuel 2,365 1,340 732 4,437 1,757> 

Wood 594 1,216 2,159 3,969 7,362 

Electricity 115 88 69 272 a 

Other 184 123 62 369 s 











a. Not available. 

b. Includes “‘electricity’’ and ‘“‘other.”’ 

c. Includes “other.” 

Source: 1950 Census of Housing, Bureau of Census, preliminary. 


NUMBER OF OCCUPIED DWELLING UNITS USING VARIOUS COOKING FUELS IN 
THE UNITED STATES, 1950 BY LOCATION OF RESIDENCE, AND 1940 


Note: Refers to dwelling units rather than customers, as of April 1, 1950, and is based on a preliminary 
tabulation from a small sample. 


(Thousands of dwelling units) 














1950 
Rural 1940 

Urban Non-Farm Rural Farm Total Total 

Occupied dwelling units 28,108 8,518 5,894 42,520 34,855 
Gas 20,353 ,080 1,222 24,656 16,776 
Utility gas 19,384 1,721 21,402 - 
Bottled gas 969 1,359 926 3,254 a 
Electricity 3,336 1,856 939 6,132 1,838 
Coal 1,813 1,037 797 3,647 3,962 
Wood 731 1,281 2,240 4,252 8,102 
Other 1,418 1,085 584 3,087 3,523 
None and not reported 457 179 111 746 655 








a. Not available. 
Source: 1950 Census of Housing, Bureau of Census, preliminary. 


Preliminary 1950 census figures show marked rise in use of gas for house heating and cooking 
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built last year in major urban areas 
throughout the nation. Responses were 
received from companies serving nearly 
70 percent of the total utility gas resi- 
dential customers. A total of 714,000 
dwelling units was built in 1950 within 
franchise areas of these reporting com- 
panies. Extension of this large sample 
to represent the entire gas industry indi- 
cates that out of a total of 1,250,000 
dwelling units built in the United States 
last year, about 770,000 single family 
dwelling units and 207,000 multi-family 
dwelling units were entitled to free main 
extension allowances within gas com- 
pany franchise areas. 

Only 10 percent, or about 76,000 
units of all single family dwellings built 
in gas company franchise areas in 1950 
did not have free extension allowances. 
Approximately one-third of these used 
gas for one or more purposes. There 
were about 18,000 multi-family units 
built within gas company franchise areas 
that did not have free extension allow- 
ances and nearly 65 percent of these used 
gas for one or more purposes. 

The fact that only one-third of the 
new single family dwellings outside the 
free extension allowance areas used gas 
for one or more purposes is causing a 
number of gas utilities to re-examine 
their service extension policies. Multi- 
family dwellings outside the free allow- 
ance areas showed better acceptance 
since more than 63 percent of these 
selected gas for one or more of the resi- 
dential services. The survey showed that 
builders or new home owners are reluc- 
tant to install gas services if they have 
to contribute to the cost of main exten- 
sions. 

The proportion of non-users was lower 
for natural gas companies than for other 
categories. This is an encouraging trend, 
in view of the rapid growth of natural 
gas services into new areas, particularly 
in the northeastern states. Manufactured 
and liquefied petroleum gas utilities re- 
ported only about one out of ten new 
private homes built beyond the free ex- 
tension allowance areas installed any gas 
services. About 40 percent of new pri- 
vate homes built beyond the free allow- 
ance areas in natural gas territories used 
gas for one or more purposes. 

The survey revealed interesting com- 
parisons as to the relative degree of ac- 
ceptance of various gas appliances. The 
use of gas for cooking was satisfactory 
in areas served by each of the types of 
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gas and in both single family dwellings 
and multi-family units built within the 
free allowance areas. This substantiated 
previous findings that competition was 
making its greatest gains in areas beyond 
gas utility mains. 

The study also showed a strong tie-in 
between the use of gas for space heating 
and for water heating. Almost seven out 
of every eight new single family dwell- 
ing units within the free extension al- 
lowance areas installed gas space heating 
equipment. This proportion might have 
been greater except for restrictions which 
were effective in some areas. Invariably, 
utilization of gas for house heating in- 
duced its use for water heating, as indi- 
cated by the fact that over 95 percent of 
gas-heated homes also used this fuel to 
heat water. 


Increase during decade 


reliminary tabulations prepared by the 
Bureau of the Census from the 1950 
Census of Housing have indicated quan- 
titatively the extent of increased con- 
sumer demand for gas during the past 
decade. 

These data indicate that 11.8 million 
dwelling units were being heated with 
utility gas or bottled gas in 1950, a gain 
of 207 percent over the 3.8 million units 
ten years earlier. In addition, an estimated 
million new heating customers were 
added during the past heating season. 

Uncounted numbers are anxiously 
awaiting the availability of additional 
supplies, currently delayed by steel pipe 
shortages, so that they too may enjoy the 
advantages of this clean, efficient, mod- 
ern and inexpensive fuel. On the other 
hand, the number of homes using coal 
for heating declined 21 percent in the 
decade ending in 1950 with nearly 4 mil- 
lion consumers having converted to other 
forms of energy; however, this fuel was 
still being used in 14.6 million dwelling 
units. During the same period of time, 
the use of liquid fuels, principally oil, 
advanced greatly with 9.1 million resi- 
dences employing such fuel in 1950. 

Ten years ago, only 1 home in 10 was 
heated by gas whereas nearly 3 out of 10 
are so heated today. Since approximately 
24.7 million homes use gas for one or 
more purposes the saturation of gas heat- 
ing among existing gas users is 48 per- 
cent. 

For urban areas alone, gas and coal 
were used for heating with equal fre- 
quency, each one being utilized in 9.7 
million dwell- (Continued on page 40) 








Displayed initially at the 
American Home _ Economics 
Convention was this striking 
New Freedom Gas Kitchen 
for school home economics 
classes. Within 10 ft. x 30 ft. 
of space, the display pre- 
sented steel cabinets in six 
colors, three automatic gas 
ranges and two 11% cu. ft. 
gas refrigerators. Tailored 
to meet their needs, the 
School Kitchen was highly 
popular with home economists 
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Home 
economists 
gather 


Record-breaking 
attendance marks annual 


A.H.E.A. convention 


Among the home service directors who 


Hall, A. G. A. assistant promotion director, a 


sociation’s exhibit, were: Seated, left to 
Helen Mandigo, Kansas City, Mo.; Ruth 


nix; Eleanor Morrison, Grand Rapids; Mrs | 
Pearson, Cleveland; and, Mrs. Luella Fishet 


Standing, Mrs. Janet Wolfram, New Bru 
Marea Bordt, Tampa; Mary Bruder, Hac! 
Huck, Columbus; Millicent Bibza, Pi 
Schulte, Salem, Ohio; Flora Dowler, Pi 
Marvin, Pittsburgh; Frieda Barth, Detroit; 
Ann Arbor; Jessie McQueen, A. G. A., New 
othy Farrell, Pittsburgh; and Janet Chetlin, 
Others not present when the photograph 
were: Elizabeth Lynahan, Chicago; Mild 
Rosemary Locke, Tulsa; Irene Muntz, Rod 
Ruth Joy, Akron; Dorothy Weaver, Ce 
Boeticher, St. Louis; and, Lolita Harper, ¥ 
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can Home Economics Association 
were in attendance at the Annual Con- 
vention of the Association in Cieveland, 
Ohio, June 26-29, 1951. The theme of 
the four-day program, “Our Respon- 
sibility for Freedom,” was carried out 
through the general sessions, division 
and department meetings. 

Sponsored visits to industrial plants 
in the Cleveland area was a part of one 
afternoon's program. A_ representative 
group visited the A. G. A. Testing Lab- 
oratories where keen interest was evinced. 

The Exhibition Hall of the public 
auditorium contained 193 exhibits, de- 
voted to new developments in equip- 
ment, foods and clothing. Delegates 
spent much time in discussion with the 
exhibitors, and observing ways in which 
the exhibit material could be adapted to 
their work. Growing steadily, year after 
year, the exhibit portion of the show was 
one of the largest yet, and the attendance 
by home economists was record-breaking. 

The American Gas Association in its 


Fu thousand members of the Ameri- 
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exhibit, highlighted by an enlargement 
of the A. G. A. Laboratories Seal of Ap- 
proval, gave visitors an opportunity to 
observe the method followed in one of 
the oven heat distribution tests for gas 
ranges. Other sections of the exhibit 
were devoted to educational material 
available from the Association, and to 
a playing of the Home Economics Ca- 
reer Records, produced by the Home 
Service Committee. This is the fourth 
year the records have been available; 
teachers continue to praise them highly. 

Individual exhibitors of modern gas 
ranges at the Cleveland Convention 
included: American Stove Company; 
Caloric Stove Company; Cribben and 
Sexton Company ; Perfection Stove Com- 
pany; Geo. D. Roper Corporation; The 
Tappan Stove Company; Norge Divi- 
sion of Borg-Warner Corporation; and 
the Harper-Wyman Company. 

Gas laundry dryers were shown by: 
Bendix Home Appliances, Inc.; Hamil- 
ton Manufacturing Company; and the 
Whirlpool Corporation. 





The convenience of gas clothes dryers and 
built-in water heaters was demonstrated in 
kitchen-laundry display. Installed across an end 
of the kitchen were an automatic gas dryer and 
a washer and in the closet—a water heater 


New Freedom Gas Kitchen display featuring 
white steel cabinets, in conjunction with the 
“CP” automatic gas range and the gas refrig- 
erator. The kitchen was made as home-like as 
possible as regards layout, size and furnishings 





Teamwork 
ICKS gas 
outtage 


Smoothly coordinated action 
speeds resumption of 
gas service to thirtzen- 


thousand customers 


hen a farmer and his family, south of 
Sioux Falls, South Dakota, were 
awakened by a strange roaring sound 
from their fields, they were the first to 
know that the 14-inch main supply line 


of the Northern Natural Gas Company. 


had ‘gone out.” About the same time, 
the effects were noted in the dispatcher's 
office of Central Electric & Gas Com- 
pany, Sioux Falls, as the alarm system 
warned of a drop in gas pressure. 

By 3:30 a.m.—33 minutes after the 
alarm system sounded—pressure was at 
zero. Because no check valves or back 
feed devices were installed at the border 
station, the gas supply in the system 
drained back to the break; this accounted 
for the rapid depletion and the inability 
of personnel to curtail service and at- 
tempt to conserve the dwindling supply 
for emergency service. 

Such was the opening of a dramatic 
race against time by the employees and 
officers of both the pipeline company 
that transports the natural gas, and the 
local utility that distributes it to custom- 
ers. It is the story of a campaign exe- 
cuted with military precision and of a 
rapid and thorough mobilization of facil- 
ities and personnel to meet an emergency. 

Within an hour after the main line let 
go, blowing a section of pipe out of the 
ground, Northern Natural Gas Company 
emergency crews were speeding to the 
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Local utility service crews were reinforced by men called from 
divisions in surrounding communities. A total of 117 men, divided ins 
service crews, worked from 7:00 a.m. to 11:00 p.m. relighting applig 
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job. An airplane reconnaissance of the 
area was made by the Northern Natural 
Gas Company superintendents from 
Omaha, while heavy equipment was 
moved from South Sioux City, South 
Dakota. 

By 12:30 p.m., nine and one-half 
hours after the break occurred, repairs 
had been made and the line was being 
purged. Gas was delivered to Central's 
border station valve at 2:00 p.m. 


Alert major users 

From that point on, the local utility 
had the task of getting service restored 
to 12,910 consumers, with a minimum 
of delay and a maximum of safety. 
When the gas service was interrupted all 
of the company’s personnel and the local 
service crews were summoned and dis- 
patched to turn off all major users, par- 
ticularly office and public buildings, 
where there might be a possibility of not 
reaching the custodian by telephone. In 
addition, several clerks were assigned to 
calling the customers. The interruptible 
customers were called first. Then the 
larger customers were notified of the in- 
terruption and advised of the steps they 
should take. 

Beginning at 5:45 a.m. on May 31, 
two-hours and forty-five minutes after 
the break, and continuing at 15-minute 
intervals thereafter, local radio stations 


carried emergency announcements. The 
initial announcement read: 

“Warning! Sioux Falls has no gas. 
The pipeline supplying gas is broken 
south of town. Will you turn off the cok 
in the gas line just at the meter. We 
hope to have a supply of natural gas 
available within a few hours.” 

By 6:30 a.m., radio stations were sup- 
plied with another announcement: 

“This is an emergency announcement. 
The pipeline supplying natural gas to 
Sioux Falls is broken south of town and 
there is no gas in Sioux Falls. Do not 
call the gas company as there is no gas 
in their mains. It is hoped within the 
next few hours that a supply of gas will 
be available. It is suggested that you go 
to the basement and turn the valve on 
the gas line, right beside your meter, to 
the opposite direction, thus shutting of 
all gas to your home.” 

An estimated fifty percent of the ais 
tomers did turn off their service cocks, 
and not one of them was broken. 

Calls had also been made to head- 
quarters officials at Lincoln, Nebraska 
who immediately contacted the various 
districts for personnel capable of assist 
ing in the restoration of service. Twenty 
servicemen and some equipment weft 
dispatched to Sioux Falls. In many i 
stances the servicemen were on theif Wij 
at 5 a.m. and arrived by 10:00 a.m. As 
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Nine and one-half hours after the break occurred, the supply 
line had been repaired and was being purged. Airplane recon- 
naissance and prompt dispatching of crews speeded repairs 


The 12-foot section of the 14-inch main supply line, which was 
split and blown from the ground by the force of the explosion, 
is examined by repairmen. The pipe had been 12 feet deep 


soon as the supervisory personnel ar- 
rived at Sioux Falls, plans were formu- 
lated for the organization of the crews 
and the manner in which service should 
be resumed. 

When the break was repaired the 
radio stations were given a prepared 
statement of the company’s intentions in 
turning the gas back into the distribution 
mains. The public was also advised that 
it was imperative that the gas supply be 
turned off at the meter or at the appli- 
ance, that the company would have a 
number of crews relighting appliances as 
soon as service was resiored, but that it 
was impossible to reach all customers 
immediately. However, the announce- 
ments continued, those who were able to 
relight their own appliances could do so. 
A definite time was given when gas 
would be available. This broadcast also 
informed consumers that anyone detect- 
ing the odor of gas should call the com- 
pany immediately and that special crews 
were standing by to respond to such 
emergencies. 

In addition, the announcements from 
1:30 p.m., onward, advised: 

“With your cooperation we will work 
all night. Leave your lights on. Leave 
your doors unlocked. Do not interfere 
with workmen as it will delay them in 
getting through your neighborhood. The 
gas will be turned on and we are work- 
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ing the town by streets—so do not feel 
offended if we do not get to you first. 

“Tomorrow morning we will start 
work at 7:00 o'clock. Please have your 
house open so we can get in.” 

When the gas was available at the 
border station it was immediately turned 
into the belt line which operates at 66 
pounds. The pressure was allowed to 
build up gradually. The hospitals which 
were fed directly from the belt line were 
then serviced by a special crew and gas 
was restored to them about 2:15 p.m. 

In the meantime, other crews had been 
delegated to admit gas from the belt line 
to the distribution mains, zones of which 
operate at 6 ounces or 5 pounds, and the 
pressure was built up slowly. As soon as 
the gas was admitted to the main, about 
2:30 p.m., thirty minutes after the pipe- 
line company had delivered gas to the 
border station, crews were dispatched to 
start relighting operations. 


Create emergency crew 


The odorization of the gas resulted in 
numerous calls, some of them merely 
nuisance calls, others justified because 
consumers had not turned off their ap- 
pliances and gas was seeping into the 
house. Because of their potentialities for 
fires, explosions and asphyxiations— 
none of which occurred—emergency 


~ 
calls got prompt attention. Several men 
with cars were assigned to handle these 
calls. In order that they might take care 
of as many calls as possible, each prop- 
erty was checked hurriedly, the service 
cock was turned off and the owner in- 
formed that the appliances would be 
turned on by service crews assigned to 
this job. After the first hour of service 
resumption these calls dwindled and the 
emergency crews were instructed to check 
the premises and relight the appliances. 

No effort was made to check each 
burner during these house-to-house vis- 
its. The company took the position that 
the burners were operating satisfactorily 
when the gas went off and that they 
should operate just the same when serv- 
ice was re-established. Customers who 
requested adjustments were told to call 
the office as they would under normal 
circumstances. 

The return to normal service was 
achieved within 43 hours—or within 28 
working hours from time of interruption. 

While many offers of assistance were 
received from other gas companies and 
allied businesses, the emergency was met 
solely with Central’s own manpower re- 
sources. The Sioux Falls service crew was 
reinforced by men from Norfolk, Lin- 
coln, Columbus, David City, Wahoo, 
West Point and Oakland, Nebraska. 
After the relight- (Continued on page 43) 
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Officers, directors and members of A. G. A. and GAMA, and guests assemble before the entrance to the new two-story Laboratories 
addition during the dedication exercises. C. E. Bennett, right, vice-chairman, Laboratories Managing Committee, receives key to the annex 


Laboratories addition opened 





op executives of the gas industry as- 
| poten: in Cleveland, August 17, to 
participate in the official opening of a 
new two story addition to the American 
Gas Association main Laboratories. 

Officers and directors of A. G. A., and 
of the Gas Appliance Manufacturers As- 
sociation, members of the Laboratories 
Managing Committee, and prominent 
executives of utility companies and gas 
appliance manufacturers attended the 
ceremony. Directors of the American Gas 
Association scheduled their regular ex- 
ecutive board meeting at the Laboratories 
in honor of the occasion. Representatives 
of East Ohio Gas Company were guests 
together with representatives of utilities 
in neighboring communities. 

Keys to the new building were pre- 
sented by the architect to Charles E. Ben- 
nett, vice-chairman of the A. G. A. 
Laboratories Managing Committee and 
president of the Manufacturers Light & 
Heat Company of Pittsburgh. Mr. Ben- 
nett presided in the absence of Arthur F. 
Bridge, chairman of the committee and 
president of the Southern Counties Gas 
Company, Los Angeles. The presentation 
followed a luncheon at the Laboratories. 
The significance of the occasion and the 
work being accomplished by the Labora- 
tories were cited by the speakers. 

Talks were given by D. A. Hulg, 
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president of the American Gas Associ- 
ation, the United States Chamber of 
Commerce and the Lone Star Gas Com- 
pany, Dallas; Edwin L. Hall, A. G. A. 
Laboratories director; Curtis Lee Smith, 
executive vice-president, Cleveland 
Chamber of Commerce ; Admiral George 
F. Hussey, managing director, American 
Standards Association; Major Alexander 
Forward, former managing director, 
A. G. A.; and Frederic O. Hess, presi- 
dent of GAMA and of the Selas Corp. 
of America. 

President Hulcy credited the Labor- 
atories with playing an important role in 
the growth of the gas industry and pre- 
dicted that it would continue to expand 
at a rapid rate. He noted that during the 
past eight years it has expanded as much 
as it did the previous 125 years. “At the 
end of 1945 we were a five billion dollar 
industry. At the present time we have 
reached nine billion and within another 
year will reach ten billion. The Labora- 
tories have had much to do with making 
ours a better, safer, more efficient service.” 

Opening of the new building increases 
the Laboratories space in Cleveland for 
service to the industry from approxi- 
mately 30,000 square feet to slightly 
more than 51,000 square feet. The new 
facilities represent the third major ex- 


pansion of the Laboratories in Cleveland 
since their founding in 1925. 

In 1930 a West Coast branch was es- 
tablished in Los Angeles. This branch 
also has been expanded several times. 
Testing and research facilities now oc- 
cupy a total of 70,800 square feet in the 
two modern plants. 

Over 95 percent of all gas appliances 
marketed today are based on models 
which have been tested and approved in 
accordance with American Standard Ap- 
proval Requirements. At the present time 
testing services costing approximately 
$500,000 a year are performed, and more 
than 4,000 models of gas appliances are 
checked annually. In addition over a 
thousand factory inspections are made 
each year to check on the production of 
approved models. Research activities, 
constantly carried on to improve gas ap- 
pliances, have resulted in the publication 
of more than a hundred bulletins and 
reports. Recently some $100,000 have 
been expended annually in this work. 

The new structure was built to relieve 
the overcrowded condition of the Lab 
oratories and serve the rapid expansion 
taking place in the industry. Constructed 
at a cost of approximately $240,000, it 
brings the total investment in labora 
tories’ plant and facilities to approxi- 
mately $866,000. 


AMERICAN GAS ASSOCIATION MONTHLY 





he 
1 
prog 
Lou: 
be h 
man 
coor 
Gen 
Hav 
Groi 
men 
pare 
tract 
all t 


Tue: 
Lool 
ing. 
busii 
ing | 
Will 
Acct 
mitt 


erno 








ISSU 





A wealth of informative and interesting 


material scheduled for Accounting Section’s sessions 


Emphasis on accounting methods 





he Accounting Section will present a 

well rounded and carefully prepared 
program at the Annual Convention in St. 
Louis, October 15-17. All sessions will 
be held in the Kiel Auditorium. Chair- 
man Alan A. Cullman, assisted by his 
coordinators, Carter E. Shields of: the 
General Activities Group and Clifton L. 
Havener of the Customer Activities 
Group, together with the respective chair- 
men of the various committees, have pre- 
pared a program that is expected to at- 
tract large numbers of accountants from 
all the gas utility industry. 

Highlighting the general sessions on 
Tuesday, October 16, is the talk “Don’t 
Look Now but Your Personnel Is Show- 
ing.” The speaker, Dr. Cylvia A. Sorkin, 
business consultant, lecturer and consult- 
ing economist, St. Louis, was selected by 
William D. Sweetman, chairman of the 
Accounting Employee Relations Com- 
mittee. 

Second speaker on the Wednesday aft- 
ernoon program will be Professor Na- 


than Kohn, registrar, counselor and as- 
sistant professor of education, University 
College, Washington University, St. 
Louis. Professor Kohn’s special fields 
are interest measurement, mental hy- 
giene, adult reading, counseling, indus- 
trial counseling and group dynamics. He 
will deal with customer relations. His 
material will prove interesting and con- 
structive to those in attendance. 

Section Chairman Alan A. Cullman, 
coatroller, Columbia Gas System Service 
Corporation, New York, will preside at 
the meeting and will make his report for 
the Section. John H. W. Roper, Wash- 
ington Gas Light Company, Washing- 
ton, D. C., chairman of the Accounting 
Section’s Nominating Committee, will 
report on the nominations for the coming 
year. Election of officers will follow. 

The Accounting Section Customer and 
General Activities Group sessions will 
convene concurrently on Monday after- 
noon, at 2 p.m. Coordinator Clifton L. 
Havener, Consolidated Edison Company 


of New York, Inc., Brooklyn, will pre- 
side at the Customer Activities Group 
Session, and Carter E. Shields, Michigan 
Consolidated Gas Company, Detroit, 
will conduct the General Activities meet- 
ing. 

At the Customer Activities Meeting 
there will be presented the report by Co- 
ordinator Havener and presentations by 
the Customer Accounting, Customer Col- 
lections, and Customer Relations Com- 
mittees. Paul E. Ewers, Michigan Con- 
solidated Gas Company, Detroit, will 
deliver a timely paper entitled “Can We 
Develop a Scientific Approach to Credit 
Security?” Following Mr. Ewers’ pres- 
entation, a panel of eight men will 
discuss the highly controversial subject, 
“Evaluating the Budget Payment Plan.” 
The members of this panel are all experts 
in their field and are representatives of 
the Customer Accounting, Customer Col- 
lections and Customer Relations Com- 
mittees. They are: Harry F. Luther, 
North Shore Gas Company, Waukegan, 


Chairman Alan A. Cullman, left, will preside at a portion of the Section’s meetings ond will present its annual report. A talk on per- 


sonnel problems, by Dr. Cylvia A. Sorkin, consulting economist, center, will highlight the Secti 
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tions will be the subject of a talk by Professor Nathan Kohn, Washington University, right, during the Wednesday afternoon meeting 
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Ill., Frank J. Maguire, Boston Consoli- 
dated Gas Company, Boston, Mass., Ed- 
ward K. Schneider, The East Ohio Gas 
Company, Cleveland, A. C. Haake, The 
Peoples Gas Light and Coke Company, 
Chicago, William M. Penfield, Public 
Service Electric and Gas Company, New- 
ark, N. J., L. G. Studt, Equitable Gas 
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Company, Pittsburgh, and Austin Mer- 
chant, Michigan Consolidated Gas Com- 
pany, Detroit. 

The General Activities Group will pre- 
sent three subjects representing the Tax- 
ation Accounting, Internal Auditing, and 
Property Records Committees. W. G. 
Marbury, Mississippi River Fuel Corpo- 





ration, St. Louis, will discuss ‘‘Confiscg. 
tory Nature of the Present Tax Laws.” 
J. K. Laurentz, The Brooklyn Union Gas 
Company, Brooklyn, N. Y., will discuss 
“Why Internal Auditing.” J. J. Trebil. 
cott will deliver a timely address op 
“Problems in Property Records for Long. 
Line Transmission Companies.” 


Industrial relations round-table 








Prepared by 
A. G. A. Personnel Committee 
Edited by Bernard H. Kinzer 


@ Shortage of engineers—The shortage of 
engineers is likely to get worse instead of 
better, according to Merriam H. Trytten, 
director, Office of Scientific Personnel, Na- 
tional Research Council, and speaker at the 
AMA briefing on manpower mobilization, 
May 17, in New York City. 

Some 38,000 new engineers were gradu- 
ated this year, Mr. Trytten said, but next 
year the total will be only 28,000. In 1953 
ic will drop to 20,000 and in 1954 to 17,000. 

Moreover, he pointed out, only 2.2 per- 
cent of all high school graduates are enter- 
ing engineering—which is below the pre- 
World War II average of 2.9 percent. 

In general Mr. Trytten said, companies 
seeking applicants through college recruit- 
ing are able to fill only 36 percent of their 
openings. 

Engineers and scientists comprise less 
than 1 per cent of the total labor force, 
according to a new BLS study, “The Na- 
tion’s Scientific and Technical Manpower.” 
Of 575,000 technically trained personnel in 
the U. S., one-fourth are employed by the 
government, including 90,000 engineers. An- 
other one-tenth work for educational insti- 
tutions, and one-tenth are of draft age. 

A record number of degrees have been 
conferred over the last three years, the study 
points out, but a sharp drop is expected in 
the next few, primarily due to the decline 
in veteran enrollments. 


@ Employee attitude clarified surveys—The 
lead article in the May issue of “Mill & 
Factory,” is entitued “Nip Your Employee 
Problems in the Bud.” Written by Fred 
Rudge, president of Fisher & Rudge, it tells 
how to uncover and correct situations and 
points of view which rarely come to light 
via the formal grievance system. 

“In times of national emergency,” the au- 
thor points out, ‘even more than under ordi- 
nary conditions, management must know what 
is going on in the minds of the employees— 
including executives and foremen as well as 
the rank-and-file. Production efficiency, em- 
ployee morale, ability to recruit desirable 
new workers—all depend on harmonious 
relationships inside the organization, which 
cannot be achieved or sustained if resent- 
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ments and unvoiced grievances abound. 

“The instrument for detecting these un- 
favorable conditions is the attitude survey, 
which probes to the roots of the difficulties 
and prescribes a means for their correc- 
tion.” The points stressed in the article are 
summarized as follows: 


1. Attitude surveys reveal sources of 
grievances before they flare up into full- 
fledged labor troubles; 

2. They help detect weak spots in per- 
sonnel policies and operating procedures; 

3. They tell whether a company’s person- 
nel program is hitting the target—or, if 
there is no such program,—whether one is 
needed and what it should be like; 

4. They help distinguish good policies 
from bad, and also show up areas in which 
lack of policy may invite trouble; 

5. They provide the background and di- 
rection for needed communication pro- 
grams; 

6. They test the effectiveness of infor- 
mation programs, reveal the extent and 
seriousness of misinformation, and help to 
put thinking “on the beam.” 

7. By achieving these ends, they help to 
put the company and its operations in the 
right light, both employee-wise and com- 
munity-wise, and contribute to general pub- 
lic understanding and support of the Ameri- 
can business system. 


@ People with the lowest incomes are usu- 
ally sick oftener and die sooner than those 
with high incomes. The Twentieth Century 
Fund points out that persons on relief in 
1935-1936 averaged 17 days of illness a 
year; those with family incomes under 
$1,000 averaged almost 11 days; those in 
the $1,500 to $2,000 income group averaged 
seven days; and those with incomes over 
$5,000, six and a half days of illness. 


@ Union assessments—By a unanimous de- 
cision the National Labor Relations Board 
has ruled that workers need not pay union 
assessments to keep their jobs under a 
union shop contract. Henceforth it will be 
more difficult for unions to collect funds 
for strikes, political “education” and other 
such purposes. Labor leaders have held that 
under a union shop contract the Taft-Hart- 
ley Law would permit a worker's dismissal 
where he had failed to pay assessments, 
but the board now argues that such pay- 


ments cannot be defined as “periodic dues” 
which workers may be required to pay, De. 
spite the present ruling a union can order 
an assessment to be paid and can suspend a 
worker for failure to pay but cannot have 
him discharged. The ruling specifically in- 
volves the CIO automobile workers and the 
International Harvester Company, at Louis. 
ville, Ky. 


@ Freedom from fear—Collective-bargain- 
ing negotiators now enjoy more freedom in 
reopening their contracts for discussion of 
changes in wages and working conditions 
as a result of a new NLRB decision. Hereto- 
fore if the parties commenced talks any time 
outside the limitations of the reopening 
clause a watchful rival union could petition 
the Board for a new representation election, 
To insure smoother operations in the pres- 
ent emergency and to open the way to de- 
fense-pressured wage hikes this obstacle has 
been removed. Now the parties can discuss 
any immediate changes they want during the 
lifetime of their agreement, without fear the 
negotiations will “open up” the contract. 
No specific reopening clause is necessary. 

There is one catch, however. This pro- 
tection against a rival union does not e- 
tend beyond the original expiration date of 
the agreement so that if the parties during 
negotiations extend their contract, the rival 
union can still file its petition. 


@ New pension study planned—At the te 
quest of the Joint Congressional Commit 
tee on the Economic Report, the National 
Planning Association, a nonprofit, nonpolit- 
ical group, will soon begin a research proj- 
ect on private and public pension plans. The 
study’s primary aims will be to chart the 
long-range economic and social effects of 
the whole pension movement and to evalu: 
ate the effect of the pension programs 00 
wage stabilization and defense-period eo 
nomic policy. The study will consider the 
relationship of pension plans to the social 
security system and will analyze the effects 
of pensions on the mobility and utilization 
of manpower. NPA officials emphasized tht 
the study would not duplicate research a 
ready done or under way. The preliminaty 
study will be financed by the John Ha 
Whitney Foundation of New York and di 
rected by Robert M. Ball, former staff d 
“rector of the Council on Social Security, 0 
(Continued on page 38) 


AMERICAN GAS ASSOCIATION MONTHLY 





The 
Gas 


pers 
conv 


Elect 
ark, 

ton | 
Com 
Phila 


Stoc 
and 
ton 


in | 
con 
gra 
cha 
par 
slan 
met 
sale 


dit 
Oct 
nes: 
bers 
tim 
by | 
inal 
offi 


yeai 


Jack 
face 
wil 
Ste] 


dev 


ISS 











rion 











Industrial gas in the spotlight 


Eminent authorities invited to discuss 


timely national problems, describe new techniques 

















The Industrial and Commercial 
Gas Section’s Programs and Pa- 
pers Committee meets to plan 
convention sessions: L. to r. ap- 
pear H. A. Sutton, Public Service 
Electric & Gas Company, New- 
ark, N. J.; W. S. Anderson, Bos- 
ton Consolidated Gas Company; 
Committee Chairman F. T. Brooks, 
Philadelphia Electric Company; 
M. A. Combs, A. G. A.; A. M. 
Stock, Partlow Corporation; 
and George Duane, of The Day- 
ton Power and Light Company 





or the Industrial and Commercial 


Gas Section, convention time ranks 
in importance with the annual spring 
conference. Realizing this, the Pro- 
gtams and Papers Committee under the 
chairmanship of F. T. Brooks, has pre- 
pared a St. Louis convention program 
slanted not only to industrial and com- 
mercial gas men but to executives and 
sales managers as well. 

The Section session, in the Kiel Au- 
ditorium, 2 p.m., Tuesday afternoon, 
October 16, will open with a short busi- 
ness meeting. Chairman Carl H. Lek- 
berg will present his report at this 
time. This will be followed by a report 
by H. A. Sutton, chairman of the Nom- 
inating Committee, and the election of 
officers for the 1951-1952 association 
year. 

For the industrial side of the picture, 
Jack Huebler, research engineer, Sur- 
face Combustion Corporation, Toledo, 
will speak on “Keeping Utilization in 
Step with Product and Process.” Recent 
developments in combustion point to 
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new techniques and changes that will 
be made in future applications of gas 
fuel in the heating and processing pro- 
cedures of industry. These applications 
will speed up production, as well as 
doing a job more efficiently. 

To state the nationwide problems 
affecting the important and profitable 
commercial cooking load, Leon Ouru- 
soff, manager of utilization, Washing- 
ton (D. C.) Gas Light Company, will 
make a “Progress Report on the Com- 
mercial Cooking Competitive Situa- 
tion.” Here again every executive and 
sales manager will profit by this analy- 
sis of the competitive threat. 

Regardless of whether the prospect 
is in the market for industrial or com- 
mercial gas, it must be sold! It must be 
kept sold! How to do this is one of the 
specialities of Herman “Bud” Koester, 
Jr., of W. Wirt Young & Associates, 
Wellesley Hills, Mass. He will present 
“Sales Techniques” to the assembled 
delegates. His presentation of this sub- 
ject at the Industrial Gas School was 





one of the highlights of a most success- 
ful week for more than a hundred 
students. 

The formal Section luncheon will be 
held in the Hotel Jefferson at 12:30 
p.m., Wednesday, October 17. Depart- 
ing from custom this year, it will be a 
joint luncheon with the Residential 
Gas Section. An inspiring speaker has 
been invited to address this joint group 
and no matter where your affiliations 
may be, with residential, industrial or 
commercial gas service, the message 
that Joseph F. Holland, public relations 
director, Pevely Dairy, St. Louis, will 
bring to you will have lasting interest. 
Mr. Holland has had a wealth of ex- 
perience on newspapers, in the political 
field and as an attorney. He is one of 
the most sought after and popular 
speakers in the St. Louis area. 

At 2:00 p.m., immediately after the 
luncheon, a joint session of the Indus- 
trial and Commercial Gas Section and 
the Residential Gas Section will be held 
in the same room. Carl Lekberg and 
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Carl Horne, respective chairmen, will 
preside. For the Industrial and Com- 
mercial Gas Section, the flag will be 
waved on high for commercial gas in 
the new skit, “What so Proudly We 
Hail,” designed to present forcibly the 
attributes and advantages of commer- 
cial gas cooking. Written for presenta- 
tion by member companies before vol- 
ume feeding groups, it will be given 
for convention delegates to appraise 
and consider for their own use. 


The Residential Gas Section will 
present a skit dealing with a specific 
application of gas in their sphere. A 
more detailed account of this is in the 
convention article of that section. 

Following the convention, industrial 
gas members of the section are invited 
to Detroit for the balance of the week 
to visit the giant Combined Industrial 
Gas Exhibit at the National Metal Con- 
gress and Exposition. This show will 
run the entire week of October 15 at 


Metal Show, Hotel Exposition beckon gas men 


WO important 

national exposi- 
tions and two tra- 
ditional breakfasts 
are on the program of the A.G.A. Industrial 
and Commercial Gas Section. 

First will be the National Metal Congress 
and Exposition during the week of October 15, 
at the Fair Grounds, Detroit. Here A.G.A. 
will sponsor another combined industrial gas 
exhibit with eight cooperating manufacturers 
of industrial gas equipment. 

A new display motif will identify the gas 
area at the Metal Show where the newest de- 
velopments in industrial gas applications will 
be shown by: American- Gas Furnace Com- 
pany; Eclipse Fuel Engineering Co.; Gas Ap- 
pliance Service, Inc.; General Controls Co.; 
Charles A. Hones, Inc.; The C. M. Kemp Mfg. 
Co.; Selas Corporation of America; and The 
Spencer Turbine Company. 

Due to the A.G.A. Annual Convention being 
held the early part of the same week, it is sug- 
gested that industrial gas men set aside Thurs- 
day and Friday, October 18 and 19 to visit the 
Metal Show and attend the Fourteenth Annual 
Industrial Gas Breakfast which will be held 
in the Ivory Room of the Detroit Statler on 
Friday morning at 8:30. An interesting speaker 
has been invited to address the group attending 
this highlight of Metal Show Week. 

Another important event is the National 
Hotel Exposition at Grand Central Palace, 
New York, the week of November 5. During 
that week the fourth annual A.G.A. Commer- 
cial Gas Breakfast will be held at the Hotel 
Roosevelt. This affair has been growing in 
popularity each year and a capacity audience of 
commercial gas men is anticipated. 


a PAR activity 


the Fair Grounds. The Gas Area, under 
the Blue Flame Banner, will be located 
in building “‘“G” where the latest in ip. 
dustrial gas equipment can be seen, 
Then there will be the fourteenth ap. 
nual Industrial Gas Breakfast, one of 
the most popular events of Metal Show 
Week, Ivory Room, Detroit Statler 
Hotel, Friday morning, October 19, By 
attending these two affairs within the 
same week, time away from the home 
office will be reduced to a minimum, 


A scale model of the new A. G. A. display is examined by the Committee on Displays at National 
Expositions. Seen, left to right, are Lewis Barry, display builder; E. V. K. Schut*, Central Hudson 
Gas & Electric Corporation; F. J. Fieser, F. J. Fieser Company; Hilding Carlson, Selas Corporation of 
America; Committee Chairman W. D. Relyea, Public Service Electric and Gas Company, Newark, N. J; 


M. A. Combs, A. G. A.; and J. V. Hall, Northern Indiana Public Service Company, H 


The cooperating exhibitors in the Combined 
Commercial Gas Exhibit at the Hotel Show 
who will show their latest equipment in the 
volume cooking field are: American Stove 
Company; Anetsberger Brothers, Inc.; The 
G. S. Blodgett Co. Inc.; The Cleveland Range 
Co. ; Detroit-Michigan Stove Co.; Duke Manu- 
facturing Co.; Gas Consumers Service; Groen 
Mfg. Co.; Kewanee Industrial Washer Corp. ; 
J. C. Pitman & Sons, Inc.; Robertshaw-Fulton 
Controls Co.; Savory Equipment, Inc.; A. O. 


Handbook simplifies selection and use of fuels 


ESIGNED for fuel technicians, engineers 
and operating men, Fuels and Combus- 
tion Handbook, contains factual data on the 


properties, characteristics and uses of all 
solid, liquid and gaseous fuels. These fuels 
are treated in relation to the operation and 
use of combustion equipment. 

This guidebook treats of the determination 
of heat balances, smoke. prevention and draft 
requirements. It also discusses the factors in- 
volved in selection and purchase of fuels and 
preparation of fuels for utilization. Portions 
are devoted to fuel handling and storing and 
to transfer and generation of heat. 
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Separate chapters take up anthracite and 
bituminous coal, manufactured solid fuels and 
petroleum and its derivatives. Other chapters 
discuss boilers and steam generators and fur- 
nace design, methods of firing solid, liquid 
and gaseous fuels, and miscellaneous sources 
of heat and power. Comparative tables show 
advantages, disadvantages, features, perform- 
ance data and application of optional equip- 
ment. 

The handbook embodies many advances 
and developments in synthetic fuels; the 
heat pump; gas turbines; spreader stokers; 
combustion; furnace and equipment design; 


d, Ind. 





Smith Corporation; and Vulcan-Hart Mfg. 
Co. Inc. 

At both of these national expositions the 
Industrial and Commercial Gas Section will 
sponsor the largest single exhibit in each show. 

The Industrial and Commercial Gas Section 
in cooperation with The East Ohio Gas Com- 
pany will sponsor an Information Center in 
the annual exposition of the American Dietetic 
Association, Public Auditorium, Cleveland, 
Ohio, October 9-12, 1951. 


and package boilers. 

In addition to many illustrations and line 
drawings, the book makes wide use of the 
rapid computation technique of alignment 
charts. Wherever possible, tables and graphs 
are substituted for formulas. This provides 
quick solutions to the selection and use o 
fuels and simplifies understanding of topic 
discussed. 


FUELS AND COMBUSTION HANDBOOK. Alle 
J. Johnson, consulting mechanical engineer, editor; 
George H. Auth, professor mechanical engineering, 
Villanova College, associate editor. 915 pages. Cloth 
bound, Published by McGraw-Hill Book Company, 
330 W. 42nd St., New York, N. Y. $12.50. 
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Feel 


A fast-paced, value-packed program has been 


fitted into the Section’s reduced convention time allotment 


Operating program packs a wallop 





compact, well organized program has 

been planned for the Operating Sec- 
tion's two sessions. This year the Section 
has been limited to two afternoon ses- 
sions because the national emergency has 
required shortening the Convention to 
three days. During these sessions there 
will be presented to the industry the im- 
portant work now being carried on by 
the Operating Section and its members. 

The session on Monday, October 15th, 
will open at 1:45 p.m. with R. Van Vliet, 
chairman of the Operating Section pre- 
siding. The report of the Distribution 
Committee will be presented by its chair- 
man, V. F. Bittner, engineer of distribu- 
tion design, The Peoples Gas Light and 
Coke Company, Chicago. 

There will follow a stimulating discus- 
sion and demonstration on ‘Packaged 
Service Training,” given by J. MacLarty 
of the Rochester Gas & Electric Corpo- 
ration, and W. C. Peters of the Northern 
States Power Company. This portion of 
the program will demonstrate graphi- 
cally the fundamentals involved in gas 
combustion. 

G. T. Bentley, superintendent of pro- 
duction, Michigan Consolidated Gas 
Company, Detroit, and chairman of the 
A. G. A. Gas Production Committee, will 
then present his Committee's report to 
the Convention. 

This will be followed by the provoc- 
ative talk “Is 100 Percent Natural Gas 
the Answer?” by E. G. Boyer, manager, 
Gas Department, Philadelphia Electric 
Company. With the advent of natural 
8as into sections of the country which 
have never before experienced its advan- 
tages, Mr. Boyer’s paper will undoubt- 
edly prove stimulating and interesting. 
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R. Van Vliet, general superintendent, New York & Richmond Gas Company, section 
chairman, will preside at sessions. H. B. Andersen, right, vice-president, Philadelphia 
Gas Works Company, section vice-chairman, will take an active part in meetings 


C. F. DeMey, vice-president, Columbia Gas System Service Corporation, will lead a 
panel on mobile radio telephones. E. G. Boyer, manager, gas department, Philadel- 
phia Electric Company, right, will analyse his company’s choice of an 800 Btu mixed ges 
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Next will come the report of the 
Chemical Committee by its chairman, A. 
E. Sands, chemical engineer, U. S. Bureau 
of Mines, Morgantown, West Virginia. 

The concluding paper of this session, 
“Dollar Economics of Gas Main Sizing,” 
written by W. J. Lutz, engineer of con- 
struction. and J. H. Miller, assistant en- 
gineer of construction, Public Service 
Electric and Gas Company, Newark, 
New Jersey, will be presented by Mr. 
Lutz. 

The Tuesday, October 16th, session, 
will open with the report of the Nom- 
inating Committee by Chairman E. G. 
Campbell, The Peoples Gas Light and 
Coke Company, Chicago. After the elec- 
tion of the chairman and vice-chairman 
of the section for the year 1951-52 the 
meeting will continue with the report 
of the Corrosion Committee by A. H. 


Cramer, its chairman. Mr. Cramer is cor- 
rosion engineer with the Michigan-Wis- 
consin Pipe Line Company, Detroit. 

“What Does Management Expect of 
a Corrosion Engineer ?”’ is the title of the 
paper to be presented by Irving K. Peck, 
vice-president, Manufacturers Light and 
Heat Company, Pittsburgh. 

P. W. Rogers, superintendent of motor 
transportation, The Ohio Fuel Gas Com- 
pany, Columbus, will then present the 
report of the Motor Vehicles Committee 
of which he is chairman. 

A panel discussion on “Mobile Radio 
Telephone Equipment’’ will follow. The 
panel, headed by C. F. DeMey, vice- 
president, Columbia Gas System Service 
Corporation, will include the following 
members: F. H. Bunnell, general gas dis- 
tribution supervisor, Consumers Power 
Company, Jackson, Michigan; T. J. 





Dwyer, superintendent of gas and steam 
distribution, Consolidated Gas Electric 
Light and Power Co. of Baltimore; J. H. 
Lang, assistant manager of transmission, 
The Ohio Fuel Gas Company, Columbus, 
The relative merits of Bell System and 
company owned mobile radio telephone 
service for both distribution and trans- 
mission system use will be discussed. 

The Operating Section’s formal part 
in the 1951 A. G. A. Annual Convention 
will close with a symposium on ‘The 
Effect of Natural Gas on Production 
Plant Operation.”’ Mr. J. W. Carroll, as- 
sistant superintendent, Gas Production, 
Philadelphia Electric Company, Chester, 
Pa., will be the moderator of this sym- 
posium. Among those who will partici- 
pate in the symposium is E. C. Brenner, 
vice-president of operations, Milwaukee 
Gas Light Company. 








Timeliness keynotes A.G.A. safety conference 


REPARATION AGAINST ATTACK and 

sabotage is one of the dramatic subjects to 
be discussed at the second annual Safety Con- 
ference sponsored by the Accident Prevention 
Committee, A.G.A., Hotel Phillips, Kansas 
City, Mo., September 17-18, 1951. 

W. H. Adams, safety director, The Manu- 
facturers Light & Heat Co., Pittsburgh, and 
Chairman, A.G.A. Accident Prevention Com- 
mittee, will preside at the Conference. B. C. 
Adams, president, The Gas Service Company, 
Kansas City, will welcome delegates at the 
opening session. 

Dr. A. E. Neyhart, Pennsylvania State Col- 
lege, will speak on the subject of safe driv- 
ing at the morning session, Monday, Septem- 
ber 17. Dwight Sargent, personnel director, 
Consolidated Edison Company of New York, 


will discuss the human relations aspects of 
accident prevention. E. A. Koenig, general 
superintendent, Texas Eastern Transmission 
Corporation, will talk on compressor safety. 
Precautionary measures in drilling and in 
tapping lines under pressure are additional 
subjects on the program. 

William J. Alexander, Public Service Elec- 
tric & Gas Co., Newark, N. J., and Walter 
J. Deveney, The Peoples Gas Light & Coke 
Co., Chicago, are scheduled to head discus- 
sions of safe practices in the production of 
water gas and coal gas. Safe measures in 
hunting for gas leaks and safe practices in 
handling materials, will be discussed. 

E. S. Beaumont, The Peoples Gas Light & 
Coke Co., Chicago, chairman, Conference 
Program Committee, will preside at a lunch- 


New edition of Gas Facts available 


LTHOUGH IT IS COMMON KNOWL- 

EDGE that 1950 was a banner year for 
the gas utility industry, with record increases 
being registered in customers served and 
sales, the actual extent of these advances is 
now available in complete and authoritative 
detail with the publication of the 1950 edi- 
tion of Gas Facts, the annual statistical year- 
book of the industry. Complimentary copies 
have already been forwarded to A.G.A. dele- 
gates of member companies and to statistical 
correspondents of all utilities. This volume 
attempts to present in one place all pertinent 
available data compiled by the A.G.A. from 
individual operating company reports, and all 
appropriate statistics available from other 
sources. The reception accorded previous edi- 
tiens has been enthusiastic, and the value of 
this publication as a comprehensive source 
book for information on the industry has 
been widely recognized in all portions of the 
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business and financial community. 

In addition to continuing the features in- 
troduced in previous years, the 1950 edition 
contains several notable improvements. All 
data relating to gas sales have been restated 
in therms, rather than cubic feet. Since a 
therm is a measure of heating content rather 
than of volume occupied, it provides a valid 
analytical and comparable measure of gas 
consumption for different types of gas (and 
for comparison with other fuels) ; no proper 
evaluation of gas consumption can be made 
when data are expressed in cubic feet because 
of varying B.t.u. values, so that one cubic 
foot of different gases will accomplish dif- 
ferent tasks. 

Another innovation is the initial presenta- 
tion of composite income statements and bal- 
ance sheets in dollars, for the entire gas util- 
ity and pipeline industry for the years 1937 
to 1950 inclusive. These statements pertain to 


eon meeting on Tuesday. D. A. Hulcy, pres- 
ident of A.G.A., and president of the United 
States Chamber of Commerce, will present 
awards for outstanding gas industry safety 
performances at the luncheon meeting. 

Lt. Colonel Frank E. Costanzo, Pittsburgh, 
has been selected to talk on preparedness for 
sabotage or attack. Assigned to 2201-Re 
search and Development Group, Colonel 
Costanzo is well acquainted with tactics of 
enemy fifth columns. 

J. E. Carnehan, The Peoples Gas Light & 
Coke Co., Chicago, will present some of the 
latest methods of resuscitation and his talk 
will be followed by showings of movie films 
and sound-slide presentations available for 
use as visual aids in improving accident pre- 
vention records of gas utilities. 


all such companies it: existence and are based 
on reports received from over 85 percent of 
the industry with estimates prepared for the 
non-reporting portion. They include an ap- 
portionment of financial totals for combina- 
tion utilities distributing electricity as well 
as gas. 

Other modifications in the contents of Gai 
Facts are the inclusion of data on sales (and 
associated revenues) to large-volume custom- 
ers of utilities and pipelines, by type of in 
dustry, during 1950; and of certain salient 
statistics relating to the Canadian gas indus- 
try. 

Copies of this edition may be obtained 
from the Bureau of Statistics of the Ameti- 
can Gas Association at a cost of $1.00 pet 
copy. This group will also be glad to elabo- 
rate upon any of the data contained in Gai 
Facts to the extent that additional unpub 
lished statistics may be available. 
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Residential Section’s hard-hitting program 


is designed to stimulate sales of gas and appliances 


Will emphasize dynamic selling 
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Carl H. Horne, chairman, will open the first session of the Section with a review of its progress during the last year under the long- 
range planning program. Irving K. Peck, center, vice-chairman, A. G. A. General Promotional Planning Committee, will discuss the PAR 
Plan. C. T. Burg, right, vice-president, sales, Iron Fireman Manufacturing Company, will present his highly successful sales formula 


he first meeting of the Residential 

Gas Section scheduled for the 
A. G. A. Annual Convention, which 
will be held in the Kiel Auditorium, 
St. Louis, Mo., Monday afternoon, Oc- 
tober 15, 1951 at 2:00 p.m. 

The meeting program has been de- 
signed to be of primary importance to 
gas company executives and sales man- 
agers, and to representatives of the 
domestic gas appliance manufacturers. 
Well-qualified sales executives from 
within and outside of the gas industry 
will discuss a number of sales problems 
now confronting the gas industry. 

The meeting will be “kicked off” by 
the chairman of the section, Carl H. 
Horne; he was formerly vice-president 
of the Alabama Gas Corporation, Bir- 
mingham, Ala., and is now sales man- 
ager for refrigerator sales, of the 
Rheem Manufacturing Company, New 
York City. Mr. Horne will briefly re- 
view the progress of the section during 
his chairmanship, under its program of 
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“long-range” or ‘‘year-ahead” planning 
inaugurated in 1948. 

H. P. Morehouse, assistant manager 
for gas, Public Service Electric & Gas 
Company, Newark, N. J., a former 
chairman of the section, will report for 
the Nominating Committee. The elec- 
tion of officers will follow. 

One of the most important programs 
ever undertaken by the gas industry 
is the Promotional, Advertising and 
Research Program—known as the PAR 
Plan—inaugurated in 1944. During in- 
tervening years, approximately one- 
million dollars has been spent annually 
on national advertising and in sales 
promotional campaigns. That the im- 
pact of the PAR program has had a 
decided effect on business is evidenced 
by our continued sales increases during 
the past seven years. 

The first speaker on the program will 
be Irving K. Peck, vice-chairman of the 
A. G. A. General Promotional Planning 
Committee and vice-president of The 


Manufacturers Light & Heat Company, 
Pittsburgh. His address, “Pattern for 
Sales,” will be of particular interest 
and importance to sales executives. Mr. 
Peck has appeared on many conference 
and convention programs and is known 
for his aggressiveness, his sincerity and 
his ability to get things done. He will 
feature in his discussion a review of the 
PAR Plan as it affects national adver- 
tising and promotion, and will give a 
preview of PAR for the coming year. 
There has been keen and _ spirited 
competition in each of the eight divi- 
sions in the A. G. A.-Servel Silver An- 
niversary Gas Refrigerator Sales Cam- 
paign which closes August 31st. The 
names of the winning companies are 
still in doubt. In a presentation en- 
titled “Operation Initiative,” John K. 
Knighton, vice-president in charge of 
sales, Servel, Inc., Evansville, Ind., will 
present honor awards and certificates 
of merit to the winning gas utility com- 
panies. The sales manager of the win- 
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ning gas company in each division and 
his wife will be Servel’s guests at the 
Convention, followed by a trip to 
French Lick Springs and Evansville. 
The “CP” automatic gas range is the 
spearhead of the industry's drive to 
maintain and increase the gas cooking 
load. It is self-evident that the gas in- 
dustry—utility, dealer and manufac- 
turer alike—must step up its promotion 
of the modern automatic gas range if 
we are to hold off strong competitive 
bids for the cooking load. James I. Gor- 
ton, GAMA “CP” promotional direc- 
tor, New York City, will address the 
meeting on, “Automatic Is the ‘Buy’ 
Word.” Mr. Gorton’s presentation will 
be based on the philosophy that the 
word “automatic” has ready consumer 
acceptance; he will illustrate and prove 
this through a comprehensive and fac- 
tual review of the acceptance of au- 
tomatic appliances in other fields. 
One of the gas utility companies 
which has achieved an outstanding and 
enviable record in the promotion and 
sale of “CP” automatic gas ranges is 
the Southern Counties Gas Company 
of Los Angeles. Frank N. Seitz, man- 
ager of sales for that company will 
follow Mr. Gorton on the program 
to present the technique utilized to at- 
tain their outstanding sales record. 
His address, “Automatic Is the ‘Sell’ 


Word,” will be dramatized with unique 
and effective stage properties. 

Next on the Section’s program is one 
of America’s leading salesmen. He 
started as a salesman, came up through 
the ranks and knows what it is to sell 
the hard way. He has built a sales or- 
ganization of over one thousand deal- 
ers and several thousand dealer-sales- 
men, which is recognized as tops in its 
field in aggressiveness and accomplish- 
ment. He has appeared on the public 
platform in all parts of America before 
sales executives clubs and sales man- 
agers’ associations. If you are interested 
in increasing your sales output (and 
who isn’t!), you cannot afford to miss 
C. T. Burg, vice-president in charge 
of sales, Iron Fireman Manufacturing 
Company, Cleveland, who will discuss 
“The Three Bogeymen.” Mr. Burg is 
a foe of pessimism and an apostle of 
action. The sales philosophy which has 
carried his own organization to its pres- 
ent size and success is distilled in his 
talk. Be sure and hear it-—it will pay 
you and your company in sales divi- 
dends. 


New home market 

Are you interested in the vast new 
home market? Are you getting your 
share of this market at the local level ? 
Are you interested in learning ways and 






means of attaining this objective? If you 
are, be sure and attend the General Ses- 
sions program, 10:00 a.m., October 16, 
to hear Frank W. Cortright, executive 
vice-president of the National Associa- 
tion of Home Builders, Washington, 
D. C., who will address the session on, 
“The Outlook for Housing in ’52.” 

Mr. Cortright will include in his 
address the scope of the housing mar. 
ket during the coming year. Based on 
his knowledge of the building industry, 
he will give his ideas and recommenda- 
tions of what the gas industry must do 
to sell this vital market. 


Joint session 

A joint meeting of the Residential 
Gas and Industrial & Commercial Gas 
Sections will be held in the Gold Room 
of the Jefferson Hotel. Particular at- 
tention is called to the special “get 
together” luncheon, at 12:30 p.m., pre- 
ceding the meeting which will feature 
an interesting and inspiring speaker 
of national repute. Luncheon tickets 
will be on sale at the convention reg- 
istration desk. Plan now to attend the 
luncheon and the meeting! You will 
find your attendance well worthwhile. 

The Industrial & Commercial Gas 
Section will present a skit featuring at- 
tractive models and effective stage prop- 
erties, entitled “So Proudly We Hail.” 





Gas conditioning 


(Continued from page 7) 





To accomplish this we installed twelve fog- 
gers, two to work at 100 Ibs. pressure to fog 
into our high pressure systems and ten to fog 
into our low pressure system. Nine of these 
latter foggers were installed in underground 
vaults adjacent to two-stage pressure regulators 
supplying the natural gas to the system. 


“Spot’’ fogging 

The natural gas tie-in connections were to 
the north and west of the city, while our 
manufacturing plant is south of the city. 
Therefore, as the changeover progressed, we 
experienced a reversal of flow in many of our 
principal distribution feeders. In order to 
avoid dust “storms” which might be caused 
by such a reversal of flow, we undertook a 
program of cold “spot” fogging of these 
principal feeders to wet the main thoroughly 
with oil prior to the date that natural gas 
would be “back-fed’’ through these mains. 
The cold fogging was accomplished by atom- 
izing the oil through special connections in- 
stalled on the top of the main. High pressure 
gas from “bottles or from a compressor 
mounted in a truck was used to atomize the 
oil. The connections were installed approxi- 
mately one-half mile apart because the spray 
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produced by this method will not travel long 
distances. Wherever possible the spray loca- 
tions were chosen at the crest of a hill. The 
oil is always sprayed in the direction of gas 
flow. 

Each location selected was sprayed weekly 
for approximately two months prior to the 
time that the main was subjected to reversed 
flow. Approximately five gallons of oil were 
sprayed into the main at each location each 
time it was sprayed. 

For both cold fogging and hot fogging we 
have used Atlantic ““K’’ oil as a scrubbing oil 
for a number of years. This oil is highly 
paraffinic and has a boiling range of 570 to 
670 degrees F. 

The quantity of oil fogged was approxi- 
mately one and one-half gallons per million 
cubic feet during conversion and approxi- 
mately one gallon per million cubic feet there- 
after. 


Testing for fog 

In order to determine the effectiveness of 
our hot fogging, gum spot testers were in- 
stalled at several locations in our distribution 
system. These gum spot testers are similar to 
those described by Dr. Channing Wilson of 
our research department, in the American 
Gas Association MONTHLY, September, 1942, 
page 325. The gas flows through a small ori- 


fice and impinges on a glass slide. Some of 
the oil fog is collected on the slide. The re- 
fractive index of the oil on the slide is then 
determined to identify the oil. By this method 
it has been possible to establish positively that 
the oil collected is the same as that being 
fogged. Oil was collected and identified sev- 
eral miles from the plant within a few days 
after the fogger was put in operation. We 
have placed spot testers at several outlying 
pumping stations, many miles from our plant, 
and have been able to collect and identify 
fogging oil at each of these locations. 

We have recovered no measurable amounts 
of fogging oil in any of the drip pots of our 
distribution system (including the drip pots 
close to the source of the fog). Therefore, the 
fog produced is being effectively distributed 
throughout the system. 

It has been approximately twelve months 
since the changeover was started and eight 
months since it was completed. While it is 
still too early to arrive at a final conclusion 
as to the effectiveness of our conditioning pro- 
gram, present indications are favorable. We 
have had no evidence to date of any dust 
troubles in any part of our system and no 
indications have developed of any unusual 
leakage from our cast iron mains. We afe, 
therefore, hopeful that our extensive condi- 
tioning program has paid dividends in free- 
dom from dust and leakage troubles. 
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Libraries Association 
holds convention 


NNA IRENE MARTEN, librarian, Union 
Electric Company of Missouri was elected 
chairman, public utilities section, Special Li- 
braries Association, at the group’s annual 
convention in St. Paul, Minnesota, June 17-22, 
1951. Other new officers are: vice-chairman, 


Richard D. Green, librarian, National Asso- 
ciation of Electric Companies, Washington, 
D. C.; and secretary, Phyllis L. Foreman, li- 
brarian, The Hydroelectric Power Commis- 
sion, Toronto, Ontario. 

Luther W. Youngdahl, governor of Min- 
nesota, gave the address of welcome at the 
first general session. In reviewing the out- 
standing events of the year, Mrs. Elizabeth 
W. Owens, president, mentioned the model 
library exhibit put on by the public utilities 
section at the A.G.A. Annual Convention, 
Atlantic City, October, 1950. 

Josephine I. Greenwood, librarian, Con- 
solidated Edison Company of New York, Inc., 
presided at the public utilities section meet- 
ing. Mr. Harvey E. Bumgardner, supervisor of 
the library, Detroit Edison Company, spoke 
on “Labor Saving Methods Applied to Mag- 
azine Circulation.” 

Mary E. Agee, librarian, American Gas 
Association, conducted an audience-partici- 
pation panel discussion on “Book Selection.” 
Members of the panel were Frances Ar- 
bogast, Citizens Gas and Coke Utility, In- 
dianapolis; Ethel S. Challies, The Shawinigan 


PAD puts the brake on natural gas extensions 


HE PETROLEUM ADMINISTRATION 

FOR DEFENSE has ordered a slow-down 
on the extension of natural gas service in fif- 
teen states and the District of Columbia. The 
order limits extension of service to new in- 
dustrial users and to new consumers for house 
heating purposes. 

Covered by the order are Connecticut, Dela- 
ware, District of Columbia, Maryland, Massa- 
chusetts, Michigan, New Hampshire, New 
Jersey, New York, Ohio, Pennsylvania, Rhode 
Island, Virginia, Wisconsin, those parts of 
West Virginia served with gas supplied by a 


Midwest gas school set 


HE MIDWEST GAS ASSOCIATION, in 

conjunction with the Engineering Extension 
Service of Iowa State College, will conduct 
the 28th Midwest Gas School and Conference, 
September 13 and 14. 

Scheduled for the course are lectures and 
discussion groups on distribution, production, 
metering and utilization. In addition, there 
will be a school of instruction for appliance 
servicemen and actual benchwork instruction 
for meter repairmen. Amos H. Abbott, first 
vice-president, Mid-West Gas Association will 
be general chairman of the school and confer- 
ence. Sessions are to be held at Iowa State Col- 
lege, Ames, Iowa. 


A.G.A. Personnel Conference 


MEETING of the Great Lakes Personnel 

Conference of the American Gas Associa- 
tion will be held Friday, September 14, at the 
A.G.A. Laboratories, Cleveland. According to 
Norman D. Bradley, chairman, Director Edwin 
L. Hall will describe A.G.A. research and test- 
ing work and conduct a tour of the Labora- 
tories. After lunch, the conference will con: 
duct its usual round table discussion and in- 


subsidiary of Columbia Gas System, Inc., and 
those parts of Kentucky served with gas sup- 
plied by a subsidiary of the Columbia System 
or by Louisville Gas & Electric Co. 

The order does not apply any flat bans on 
natural gas extensions, even in the affected 
areas. 

“This order does not take gas away from 
any one who is using it,” explained Bruce K. 
Brown, deputy administrator of PAD. 

“It does not affect in any way the use of gas 
for cooking, hot water heating, refrigeration or 
incidental house-heating. 


Water and Power Company, Montreal; Jane 
Davies, Union Producing Company, Shreve- 
port; Anita Glienke, Milwaukee Gas Light 
Company; and Edith L. Mattson, Common- 
wealth Edison Company, Chicago. 

At the annual banquet, Alma C. Mitch- 
ill, librarian, Public Service Electric & 
Gas Company, Newark, N. J., was presented 
with a scroll and an engraved silver tray in 
appreciation of her contributions to Special 
Libraries Association. Among her many ac- 
tivities Miss Mitchill has been editor of 
“Special Libraries,” the official association 
journal ; national president and vice-president; 
and president of the New Jersey Chapter as 
well as the author of many professional 
papers. 

New libraries have been established by 
Colorado Interstate Gas Company and by 
Laclede Gas Company. 

Objectives of the Special Libraries Asso- 
ciation are to promote the collection, organ- 
ization and dissemination of information in 
specialized fields and to improve the useful- 
ness of special libraries and information 
services. 


“It does not apply to manufactured gas. 

“It does not cancel service for homes started 
prior to August 22, 1951, or any firm com- 
mitments made by gas companies before that 
date for the supplying of natural gas.” 

Mr. Brown, explaining that the order was 
issued to help assure defense industries and 
present domestic customers of adequate natural 
gas for this winter, added that it provides for 
prompt relaxation of restrictions wherever gas 
supplies are sufficient. The areas subject to the 
order may be changed from time to time. 


Groundwork for tomorrow's homemakers 


- 


<> 


Washington Gas Light Company taught with gas, when it gave gas-cooking demonstrations for a 
group of 7- to 9-year old Blue Birds (junior Camp Fire Girls) from suburban Chevy Chase. Home 
Service Demonstrator Frances Young is shown helping Meredith Barrow, daughter of the utility’s 
assistant treasurer, Wylie W. Barrow, and Valorie Candland. Mrs. Barrow is one of the leaders 
of the group. Demonstrators Young and Patricia Hedge had the rapt attention of the group 


spect the new plant offices of The East Ohio 
Gas Company. Gas company executives in 
charge of personnel are cordially invited to 
attend this meeting. 
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HE BEST ADAPTED building in the na- 
tion for its purpose. That is the proud 
claim Harry E. Tyler, district superintendent 
and principal of the Santa Maria Union High 
School and Junior College, makes for his 
school’s new Elizabeth Smith Homemaking 
Building. The school is served by the North- 
ern Division of Southern Counties Gas Com- 
pany of California. 

It is by no means happenstance that this pre- 
dominately gas-equipped homemaking build- 
ing, named for the woman who for 27 years 
headed the school’s homemaking department, 
is such an outstanding example of utility and 
beauty. Two full years were devoted to its 
planning. 

Throughout the planning period, frequent 
meetings were held with the architects to con- 
solidate the ideas of teachers, parents, school 
board, State Board of Education, and architects 
into a single plan that would incorporate the 
best thinking of all these groups. 

The Elizabeth Smith Homemaking Building 
was planned on the functional approach—to fit 
the school’s program rather than to have to fit 
the program to the building. The student body 
at Santa Maria High School and Junior Col- 
lege is even more cosmopolitan perhaps than at 
most American schools, representing all races 
and all economic levels. In developing the 
plan, therefore, the many different types of 
students and the peculiar needs of the wealthy 
agricultural and oil producing community in 
which they live were carefully considered. 

Flexibility was also a major consideration 
in planning the building. It has been con- 
structed to allow for the inevitable growth of 
the student body and for changes in homemak- 
ing techniques and procedures. Superintendent 
Tyler estimates that on the basis of the num- 
ber of children now attending elementary 
schools in the district, the high school and 
junior college enrollment will double by 1960. 

Basic aim throughout the entire planning, 
however, was to provide in the new building 
ideal home conditions as a standard for the 
homemakers-to-be. 

The fact, then, this 


that thoughtfully 


Statistics of the Month 


@ Utility gas sales—May, 3,719 million 
therms, down 16.8 percent from 4,473 mil- 
lion therms in April; but up 11.4 percent 
over the 3,338 million therms in 1950. 

—June, 3,247 million 
therms, down 12 percent from 3,719 million 
therms in May; but up 10.8 percent over 
2,929 million therms in June 1950. 


®@ Gas-fired central heating equipment— 
June preliminary, 39,500 units, down 6.1 
percent from 42,100 in May and down 58.9 
percent from 96,200 sold in June, 1950. 
(Breakdown: 26,500 gas-fired furnaces— 
forced warm air and gravity; 3,300 gas fired 
boilers; 9,700 gas conversion burners.)— 
First half of 1951, preliminary, 296,500 
units, 29.9 percent below the 422,700 units 
in 1950. (Breakdown: 197,000 gas-fired fur- 
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planned ‘ideal home’’ is predominately gas 
equipped is of more than passing significance. 
Here gas is used exclusively for space heating 


naces—forced warm air and gravity; 31,500 
gas-fired boilers; 68,000 gas conversion 
burners.)—July preliminary, 37,800 units, 
down 62.2 percent from 100,000 units sold 
in July, 1950. 


@ Oil-fired burners—installations, first six 
months of 1951, 231,006 units, down 14.1 
percent as compared with 271,778 during 
same period, 1950. 


@ Gas range shipments—June preliminary, 
113,300 units, down 36.3 percent from 177,- 
800 in May; and down 47.8 percent from 
217,000 in June 1950. 
—July preliminary, 106,500 units. 

—First half of 1951, 
preliminary, 1,320,500 gas ranges, 1.2 per- 
cent below 1,336,900 units in 1950. 


and for water heating; it is given two-to-one 
preference for cooking, and equal prominence 
for refrigeration and for the home laundry. 


@ Electric ranges—June, 123,300 units, 
down 1.5 percent from 125,200 units 
May; and down 32.0 percent from 181,200 
sold in June 1950. 

—First half of 1951, 
867,300 electric ranges, 5.0 percent below 
913,400 units in 1950. 


@ Automatic gas water heater shipments— 
July preliminary, 110,300 units, down 204 
percent from 138,600 units in June and 
down 44.2 percent from 197,500 units im 
July 1950. 


@ Electric storage water heater shipments 
—June, 74,200 units, down 16.4 percent 
from 88,800 in May and down 20.6 percent 
from 93,500 units in June 1950. 
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New underground storage pool in Pennsylvania 


EW YORK STATE NATURAL GAS 
CORPORATION, partner of Texas East- 


ern Transmission Corporation in developing + 


2 $40,000,000 storage pool near Jeannette, 
Pa., is simultaneously engaged in preparatory 
work on another $8,969,100 gas storage pool 
in Pennsylvania’s Armstrong and Indiana 
Counties. 

This latter project, the South Bend stor- 
age pool, is being groomed to allow, ulti- 
mately, for the underground storing of 13 
billion cubic feet of gas. When completed, 


the pool will have a deliverability capacity of 
264,000,000 cubic feet of gas per day. 

Additional gas to be made available through 
operation of the pool will benefit customers 
of both The Peoples Natural Gas Company and 
The East Ohio Gas Company, sister companies 
of New York State Natural. Anticipations are 
that 8,200,000,000 cubic feet of gas will be 
stored in the pool by October of this year. 

It is expected that 4,200,000,000 cubic feet 
will be withdrawn for use by Peoples and 
East Ohio during peak periods through the 


Utility makes annual report to employees 


HE MOST RECENT of a series of annual 

reports to its employees—-a 32-page bro- 
chure in two colors—has been mailed to the 
30,000 men and women who work for Con- 
solidated Edison Company of New York. 

Detailed in the report, in type and dramatic 
charts, are: sources and sizes of company earn- 
ings, as compared with the preceeding year; 
breakdown of expenditures; supporting analy- 
ses of income and of costs; the importance of 


each employee’s job with the company to the 
community as a whole; the results of a survey 
of coustomer opinion regarding the utility's 
service, sincerity and employee courtesy. 

Also explained in the publication is the 
effect of the coming of natural gas to the com- 
pany’s mains; highlights of the year and plans 
for the coming months; and details of the 
advantages to an employee of working for 
Consolidated Edison. 


winter months to March, 1952. But plans 
call for the storing of a billion cubic feet of 
gas over the same period. Thus, the contem- 
plated storage inventory for March, 1952, 
would be five billion cubic feet. It is expected 
that the goal of storing 13 billion cubic feet 
will be reached in October, 1952. 
Development of the South Bend pool will 
require reconditioning 51 active wells and re- 
drilling 28 abandoned wells. Completion of 
the operations will make approximately 60 
wells available for the gathering system. 


The booklet closes with an explanation of 
“What Con Edison expects from you.” “It 
might be summarized as ‘a fair day’s work for 
a fair day's pay.’ . . . Understand the require- 
ments of your job and meet them to the best 
of your ability. Stay on the job... get to 
work on time . . . and pull your share of the 
load. Know what is expected of you as well as 
what you can expect and are entitled to.”’ 


Kansas City utility combats flood damage in homes 


HE GAS SERVICE COMPANY, Kansas 

City, Mo., has instituted a drive, in conjunc- 
tion with local heating contractors, to rehabili- 
tate heating equipment inundated during re- 
cent floods. Plans have been laid to replace gas 
appliances, where necessary, at a discount to 
flood victims. Easier credit terms have been 
arranged for this purpose. 

Limitations of manpower and facilities pre- 
vent The Gas Service Company rehabilitating 


TV films sell gas cookery 
ELEVISION VIEWERS will be shown the 
advantages of gas cooking and modern gas 

ranges in eight new films prepared by The 

Gas Service Company and rotated weekly on 

WADF-TV, Kansas City. 

The films feature up-to-date TV techniques 
to give better visibility and greater interest. 
Extreme close ups and superimposed slogans 
will enable the public to see the product, 
read a pertinent slogan, and hear the nar- 
rator's explanation all at the one time. Three 
of the films run for 60 seconds, five of them 
for 20 seconds. 

Film scenarios were written by Ray Ratliff, 
advertising manager of the Kansas City, Mo., 
division of The Gas Service Company. 


New gas conversion burner 


| NGERSOLL PRODUCTS DIVISION, Borg- 

Warner Corporation, Kalamazoo, have de- 
veloped a new gas conversion burner. This 
conversion burner is certified by A. G. A. for 
use with natural, mixed, manufactured, LP 
and LP-air gases. It is a single port, up-shot 
type designed for furnace or boiler installa- 
tion. The manufacturer advises that one model 
burner with input rating ranges from 60,000 
to 300,000 Btu per hour meets all domestic 
heating requirements. 
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flooded gas heating equipment in the homes of 
its customers. To expedite this work the com- 
pany arranged meetings with all the heating 
contractors in their respective communities in 
the flooded districts, to discuss the problems 
involved and make the facilities of each con- 
tractor’s organization available to customers. 

Under the plan devised at these meetings, 
dealers and contractors will provide repair and 
installation service to flood victims on a strictly 


non-profit basis. The Gas Service Company 
will supply the necessary heating control 
equipment to the contractor for rehabilitation 
work at cost. 

The danger of using flooded heating equip- 
ment, and the rehabilitation service offered 
were advertised prominently in local papers by 
the utility. The advertisements listed all local 
heating contractors and dealers who subscribe 
to the plan. 


Houston Natural opens office building 


Houston Natural Gas Corporation opened its first company-owned office building, on West Pearce 
Street, Baytown, Texas, June 2, with formal ceremonies befitting the occasion. Mayor J. A. Ward of 
Baytown cut the traditional ribbon to launch the day’s festivities. Looking on at the time were 
District Manager Harry Massey, Baytown Chamber of Commerce Manager Nelson McElroy, Houston 


Natural Gas Company's Chief Engineer C. A. Blanchard and Vice-President E. S. 


George 





Pacific Gas Association convenes, elects officers 


M. JACOBS, vice-president, Southern Cal- 

. ifornia Gas Company, was elected presi- 
dent of the Pacific Coast Gas Association, at 
its fifty-eighth annual convention, San Fran- 
cisco, August 2i to 23. Mr. Jacobs is a past 
chairman of the A. G. A. Residential Gas 
Section, a member of its Managing Committee 
and its Nominating and Advisory Committee. 
He is also a member of the A. G. A. National 
Advertising Committee. 

James S. Moulton, vice-president and ex- 
ecutive engineer, Pacific Gas & Electric Com- 
pany, was elected vice-president of the asso- 
ciation. He is a former A. G. A. director. 
Harry McGann, auditor of division accounts 
for the same company, was re-elected treas- 
urer. Mr. McGann is a member of A. G. A. 

Prominent speakers and industry leaders 
amplified the convention slogan, ‘‘Look Ahead! 
Plan Ahead! Stay Ahead!” Over nine hundred 
persons attending the convention heard and 
discussed the role of the gas industry in the 
nation’s defense effort. 

There will be no rationing of gasoline or 
gas, despite present shortages, said Bruce K. 
Brown, deputy administrator of the Petroleum 
Administration for Defense. He explained 
that gasoline production lost with the closing 
of the Abadan refinery in Iran could be made 
up without curtailing consumption in this 
country. : 

Natural gas is in short supply, he said, be- 
cause ‘we need more steel plate for making 
pipelines.” A recent PAD order freezing ex- 
tension of gas service to potential new users 
in the East was issued, he added, “to offer 
some protection to essential defense indus- 
tries” and to assure those presently dependent 
on gas that they would not be deprived of it 


Short course proceedings 


HE SOUTHWESTERN Gas Measurement 

Short Course Proceedings Bulletin for 1951 
is being distributed, T. S. Whitis, chairman of 
the publication committee, and vice-president 
in charge of transmission, West Texas Gas 
Company, has announced. 

The bulletin, which includes all the papers 
and illustrations presented at the short course 
conducted at the University of Oklahoma, 
Norman, Oklahoma, consists of 425 pages. 
Copies may be had for $5.00 each by address- 
ing a request to Dean W. H. Carson, Univer- 
sity of Oklahoma, Norman, Oklahoma. 


Philadelphia Electric award 


HILADELPHIA ELECTRIC COMPANY 

has been awarded the Commonwealth's 
certificate of merit for safety for the twenty- 
fifth consecutive year. The award is granted by 
the Department of Labor and Industry and 
was made to the utility in recognition of a 
safety record better than the state average. 

In order to merit the award, the frequency 
rate for accidents must be lower than the fre- 
quency rate for the combined public utility and 
transportation industries in Pennsylvania. Roy 
M. Godwin, manager of Philadelphia Elec- 
tric’s safety department, accepted the award 
for his company. 
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“in a reckless expan- 
sion of the gas mar- 
ket.” 

J. S. Moulton, vice- 
president of the Pacific 
Gas and Electric Com- 
pany, said that out- 
of-state gas must be 
looked to by Califor- 
nians to absorb the 
growth in demand and 
compensate for a de- 
cline of gas supplies 
in that state. There 
is enough gas in the 
state, he said, to supply all home users on 
the coldest day of the year, but industrial 
consumption had to be curtailed on those days. 

Detailing the various activities of the 
American Gas Association, before an opening 
session of the convention, Managing Director 
H. Carl Wolf described research as “coming 
more and more to be recognized as a device 
for insuring a continuing supply of red cor- 
puscles in the blood stream of a company or 
of an industry. Cooperative research is not 
new, but its technique perhaps nowhere has 
been better developed than in A. G. A. 

“Research has been conducted by A. G. A. 
for over 25 years, but it remained for the PAR 
Plan, instituted in 1945, to give it real im- 
petus. Projects are grouped under four cate- 
gories, production research, domestic research, 
industrial and commercial research and gen- 
eral technical research. 

“Emphasis has been laid on two types of 
projects: first, the immediate to uncover solu- 
tions to pressing problems; and second, long 
range problems, the solution of which will 


W. M. Jacobs 


J. S. Moulton Harry McGann 


probably affect more drastically the trend of 
our industry. Running through both types of 
projects is a mixture of technical and the ap. 
plied. Factual information developed by the 
research program is being disseminated con- 
tinually for the benefit of gas companies and 
the manufacturers of gas appliances and 
equipment.” 

Further expansion of research and develop. 
ment to cover the entire gas industry was 
called for by Frederic O. Hess, GAMA presi- 
dent, speaking before the closing session of 
the convention, August 23. 

Pointing out that appliance manufacturers 
alone cannot handle the problem of improving 
appliances because they do not control the gas 
supply, Mr. Hess said that ‘fundamental and 
applied research should extend from gas sup- 
ply to combustion, to performance, to public 
trends and to changes in living habits.” 

The “upgrading” of appliances, he said, 
can be accomplished only by setting minimum 
requirements, “and the minimum should be 
substantially higher than they are.” 


Mouth-watering cooking draws noon crowds 


Laclede Gas Company set up its sales floor display to do double duty: The all-gas kitchen is open te 
view from the street through one corner window, while an all-gas complete utility room occupies 

window around the corner. In addition, the model kitchen is used between 11:30 a.m. and 12:30 p.m 
for a mouth-watering cooking demonstration by Mrs. Claire Lamb, a Laclede home service girl. Cord 
board signs on an easel tell her story as she goes through the demonstration. One announces “You 
can broil with the door closed in a modern gas range.” “Keeps the Kitchen Cooler!’ is on eoch 
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Packaged products tested by A.G.A. 


HE AMERICAN GAS ASSOCIATION 

Laboratories, Pacific Coast Branch, have 
been approved as Certified Safe Transit Labo- 
ratories by the National Safe Transit Com- 
mittee of Washington, D. C. This recognition 
enables the Laboratories to perform tests on 
packaged products for West Coast manufac- 
turers. This installation is the only one of its 
kind west of Chicago, thus marking another 
“first” and progressive forward step by Pacific 
Coast gas appliance manufacturers. 

During the past year, much interest has 
been created in the National Safe Transit Pro- 
gram among manufacturers of approved gas 
appliances and listed accessories through dis- 
cussion at meetings of the Manufacturers Sec- 


tion of the Pacific Coast Gas Association. This 
interest resulted in the Manufacturers Section 
obtaining the necessary test equipment for in- 
stallation at the Pacific Coast Branch of the 
American Gas Association Laboratories. 

The equipment installed includes an L.A.B. 
Package Tester (vibration test), Conbur In- 
cline Testing Device (impact test), Acme 
Drop Tester (for packages under 100 pounds 
in weight), and an R-S Ride Recorder. The 
installation of this equipment enables manu- 
facturers in the Pacific Coast area to have their 
crated appliances, packaged parts, and pack- 
aged accessories tested for compliance with 
established test procedures, leading to certifica- 
tion by the National Safe Transit Committee. 


Establish N. C. Institute of Gas Technology 


N INSTITUTE OF GAS TECHNOLOGY 
will be opened at North Carolina State 
College, Raleigh, N. C., October 1. First pres- 
entation of the four-week institute course will 
be from October 1 to 26; subsequent ones will 
commence October 29, November 26, January 
7, February 4, March 3, April 7 and May 5. 
The program is designed to give the student 


technical information concerning the various 
gases, their properties, behavior, problems of 
manufacture and transportation, and to ac- 
quaint him thoroughly with the maintenance, 
installation and repair of gas appliances. In ad- 
dition, the student receives training in safety 
practices, public relations and information on 
competitive fuels. 


New book describes tests for gaseous fuels 


HE SECOND EDITION of ASTM Stand- 

ards on Gaseous Fuels includes the seven 
standardized tests for gaseous fuels developed 
by the American Society for Testing Materials 
Committee D-3 on Gaseous Fuels. Research to 
settle upon proposed methods and procedures 
for evaluating gaseous fuels involved basic 
considerations. For several years the committee 


carried out much research, some of a coopera- 
tive nature, some with the help of the National 
Bureau of Standards. This work eventually led 
to the standard testing procedures. 

This book gives the methods in their latest 
approved form, representing in a compact com- 
pilation hundreds of hours of research and in- 
vestigative work, consideration and discussion 


A.G.A. announces July-August ’51 publications 


ISTED HERE are publications released by 

American Gas Association during July and 
August, 1951, up to closing time of this issue 
of the MONTHLY. Information in parentheses 
indicates audiences for which each publication 
was designed. 


Research 


@ Peak Load Gas by Catalytic Reforming 
and Methanation from Commercial Sulphur- 
Bearing Naphtha (for gas manufacturers, 
distributors of natural gas having peak load 
problems and companies engaged in cata- 


lytic reforming of hydrocarbons). Prepared 
by Gas Production Research Committee in 
cooperation with Surface Combustion Corp. 
Available from A. G. A. headquarters. $1.00 
a copy. PAR. 


Statistics 


@ Gas Facts—i950 (for gas companies, 
banks, investment houses, newspapers, ap- 
pliance manufacturers). Available from 
A. G. A. Bureau of Statistics. $1.00 a copy. 
@ Monthly (May, June) Bulletin of Utility 


Indiana all-gas home promotion successful 


ITH ATTENDANCE far exceeding ex- 

pectations, an all-gas home promotion by 
Indiana Gas & Water Company, Inc. in Greens- 
burg, Indiana, was so successful that a similar 
promotion is being planned for late in August 
in Jeffersonville. The Indiana company pro- 
vided and installed equipment for the “big 
seven” services in the new model home. Gas 
ait conditioner and heater, refrigerator, fully- 
automatic range, clothes dryer, incinerator 
and automatic water heater were installed. 

The new home was open for public in- 
spection for three days, from noon until 9:00 
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p.m. Indiana Gas & Water Company, Inc., ap- 
pliance salesmen and sales supervisor were on 
hend to answer questions of visitors. The 
attendance was so overwhelming that it was 
impossible to obtain registration. 

Newspaper advertisements were run to in- 
form the public and, as they entered the home, 
a large poster described the seven gas serv- 
ices demonstrated there. 

Done in low, rambling modern ranch style 
of clapboard and stone, the house was de- 
signed to present the latest in living con- 
venience. 


Pieter Root, Jr., of the A. G. A. Laboratories, Pa- 
cific Coast Branch, and E. M. Brickey of Fraser 
and Johnston Company, San Francisco, California, 
examine the R-S Ride Recorder mounted on a 
crated furnace during conduct of impact test. This, 
and other equipment installed in the laboratories, 
will help manufacturers to cut damage in transit 


by some of the country’s leading authorities, 
and approval by committee and Society vote. 


ASTM STANDARDS ON GASEOUS FUELS, pre- 
pared by ASTM Committee D-3 on Gaseous 
Fuels. 138 pages. Paper bound. Published by 
the American Society for Testing Materials, 
1916 Race St., Philadelphia 3, Pa. $1.75. 


Gas Sales (for sales managers, statisticians, 
banks, investment houses, newspapers, ap- 
pliance manufacturers). Available from 
A. G. A. Bureau of Statistics. Free. 


General 

@ Bibliography on “Interruptible, Off-Peak 
and Seasonal Rates, Load Balancing, Air 
Conditioning, Summer-Winter Loads and 
Rates, Storage, Stand-by and Other Auxili- 
ary Service” (for rate men). Prepared by 
the Rate Committee. Available from A. G. A. 
Library. Free. 


Awards contracts 


ONTRACTS have been awarded by Texas 

Eastern Transmission Corporation, Hous- 
ton, for 573.8 of the 791 miles of 30-in. pipe- 
line projected from Kosciusko, Miss. to Con- 
nelsville, Pa. In addition, a contract has been 
placed for the 35.7 miles of 30-in. pipeline 
from Connelsville to the Oakford storage field. 

Work is under way on four of the nine com- 
pressor stations Texas Eastern plans for its 
new and existing lines. Ten towers have been 
erected as part of the company’s new micro- 
wave communication system which will ex- 
tend from Shreveport, La., to Linden, N. J. 
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Reaching across the seasons, the Portland (Oregon) Gas & Coke Company installed a Christmas win- 
dow in mid-summer, urging that the spirit of the Yule season prevail all year. Strictly non-com- 
mercial, the window was a real crowd stopper, especially after a picture ran in the local press 


What to read and where to find it 


@ Appliance Retailing in a Mobilization 
Economy (McCall's Magazine, Home Ap- 
pliance Department, 230 Park Ave., New 
York 17, N. Y.). A 15-page study of condi- 
tions currently affecting sales of major ap- 
pliances, electrical housewares, radio and TV. 
Prepared by Albert P. McNamee, McCall's 
home appliance manager, the report is 
based on direct interviews with several hun- 
dred appliance dealers in all parts of the 
country. It is intended to supplement, with 
personal observations, statistical analyses 
available from other sources. 


@ Sabotage and Plant Protection sets forth 
the necessary steps to be taken by industry and 


Sells system 


AMUEL W. FLEMING, JR., president of 

Mechanicsburg Gas and Water Co., and 
Leonard B. Richards, president of The Harris- 
burg Gas Co., have announced an agreement 
between their companies by which the latter 
firm will purchase the gas distribution system 
supplying the Borough of Mechanicsburg. The 
sale of the property is dependent upon ap- 
proval by the pertinent regulatory bodies. 

The gas supplied from Harrisburg will be 
a mixture of coke oven gas and gas produced 
by the use of natural gas and other fuels. It 
is planned to supply Mechanicsburg from a 
distribution pipe line laid through that bor- 
ough by the Harrisburg Gas Co. to its Car- 
lisle territory, The production of gas in Me- 
chanicsburg will be discontinued. 


Employee relations meeting 


AROLD F. TAYLOR, sponsor, has an- 

nounced the next meeting of the Employee 
Relations Section of the Southern Gas Asso- 
ciation, to be held at the St. Charles Hotel, 
New Orleans, September 14. 
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defense officials for combatting sabotage. This 
25-page booklet combines material by civilian 
and military experts. (Chamber of Commerce 
of the United States, Washington, D. C.) 


@ Conflagrations in America Since 1900 
(National Fire Protection Association, 60 
Batterymarch St., Boston 10, Mass.)—A de- 
tailed report on conflagrations discusses the 
characteristics of conflagrations, describes con- 
ditions that breed them, and devotes sections 
to forecasting, fighting and preventing confla- 
grations. All conflagrations in North America 
since 1900, with factors responsible indicated, 
are tabulated. 64° pages, pamphlet form. $1. 
Discount for quantities. 


Duct study report available 
HE RESULTS of an investigation of pres. 
sure losses of take-offs for the extended 

plenum type of air conditioning duct system 

are described in a paper presented at the semi. 
annual meeting of the American Society of 

Heating and Ventilating Engineers, Portland, 

Oregon, July, 1951. 

The high cost of distribution systems is one 
of the limiting factors in the expansion of sales 
of gas residential, all-year air conditioning 
systems. This study evaluates the pressure loss 
characteristics of standard side and top take. 
offs used with an extended-plenum due 
system. The results showed that the pressure 
losses of all take-offs did not depend upon 
the size and shape of the extended plenum or 
the size of the take-offs. The performance of 
a take-off was found not to be affected by 
the relative locations of other take-offs, 

Reprints of this paper from the ASHVE 
Journal Section, Heating, Piping & Air Com 
ditioning, may be secured from A. G. A. 


New dual fuel burner contro} 
NEW AUTOMATIC dual changeover cons 
trol, which switches a heating plant from 

gas to oil, or from city-mains gas to LP gag 

whenever outdoor temperature drops below™ 

a set point, has been developed by the Mim 

neapolis-Honeywell Regulator Company. 
The control is designed for use in areas 

where gas utilities are unable to accept add 
tional customers except on condition that the 

heating plant be equipped to revert to a 

stand-by fuel during extremely cold weather. 
In operation of the new Honeywell change- 

over control, a remote sensing bulb mounted 
on the outside wall of a building transmits 
outside temperature change into switching 
action of the control. A graduated external 
dial is used for setting the change-over point, 
and may be sealed against tampering by a dial 
cover furnished with the control. Positive con- 
taci, accurate control and long switch life are 
maintained by the sealed, non-magnetic switch. 


Caloric unit demonstrates vapor consumption 


O COMBAT the claims of a competitive 

cooking fuel, especially as related to cleanli- 
ness, Caloric Stove Corporation, has designed 
and built a portable demonstration unit that 
shows what happens in a gas range broiler. 

The unit consists of a porcelain enameled 
cabinet, 18” long, 10” deep, 12” high, vented 
at the top and with a glass window giving 
view to a section of broiler burners. 

Ordinary incense is burned on a sliding 
tray beneath the gas burner, the heavy vapors 
rising through the vent at the top of the 
unit. When the burner is turned on, the flame 
immediately consumes the vapors, easily seen 
from the built-in light at the top of the dem- 
onstrator. 

This compact unit, according to the maker, 
graphically demonstrates what can be de- 
posited on kitchen walls and cabinets when 
there is no live flame to consume the prod- 
ucts naturally given off by broiled’ foods. 
“There is no substitute for flame broiling,” 
said a company spokesman in announcing the 
demonstrator. 


poe 
GAS FLAME BROILING 
CONSUMES COOKING VAPORS 


Caloric oven vapor consumption demonstralo 


The complete unit is being offered to deal 
ers at the company's cost of $15.00 each 
f. o. b. Topton, Pa. 
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A.G.A. editor recalled to service in Air Force 


AC A. CUSHMAN, editor of the American 
J Gas Association MONTHLY, has been re- 
called to active duty as a captain in the U. S. 
Air Force Reserve, effective July 23, 1951. Dur- 
ing his absence, editorship of the MONTHLY 
will be assumed by Laurance C. Messick, for- 
metly news editor of American Machinist 
Magazine, and editor-in-chief of Crockery and 
Glass Journal. 

Mr. Cushman joined A. G. A. in February 
1947 after serving as assistant financial edi- 
tor of The Hartford Courant, morning news- 
paper in Hartford, Connecticut. Working 
closely with the Association's staff, he has 
won recognition of the MONTHLY as the top 
association or fraternal magazine in the 
United States and Canada. This honor was 


Personal 


and : 
otherwise 


Dahlstrom to head A.G.A. rate 


ERTIL PHILIP DAHLSTROM, assistant 

rate engineer, Public Service Electric and 
Gas Company, Newark, N.J., has been ap- 
pointed chairman of the A.G.A. Rate Com- 
mittee for the 1951-1952 Association year, it 
was announced by George F. Mitchell, vice- 
president, A.G.A. 

In accepting the appointment Mr. Dahlstrom 
said the committee would keep abreast of all 
developments affecting gas rate structures. 
“Among many problems to consider, he added, 


awarded during the 1951 contest sponsored 
by International Council of Industrial Edi- 
tors. Mr. Cushman was one of four top win- 
ners to address the Council’s annual meeting 
in Chicago, May 11, on “How We Did It.” 
(Further details on A. G. A. MONTHLY 
awards appear on the inside front cover of 
the June 1951 issue.) 

A graduate of Trinity College, Hartford, 
Conn., Mr. Cushman served in the Air Force 
for three and a half years during World War 
II. His new assignment is with the Twenty- 
Sixth Air Division on defense of the Conti- 
nental United States. 

Mr. Messick has a strong background in 
publicity and public relations work. He for- 
merly served as editor of various merchandis- 


J. A. Cushman L. C. Messick 


ing magazines for Haire Publishing Co., New 
York. 


Announce top-level changes at Honolulu Gas 


ENNETH A. CONNINGHAM has tre- 
signed as treasurer of Honolulu Gas Com- 

pany, Ltd., assistant treasurer of Pacific Re- 
finers, Ltd. and secretary-treasurer of Hilo 
Gas Company, Ltd. 

Mr. Conningham has been with the Hono- 
lulu Gas Company and affiliated organizations 
since 1946. He was one of the five incor- 
porators and original financial advisor to Pa- 
cific Refiners, Ltd., when the company was 
formed in 1949. 

Arthur B. Allyne has been appointed as- 
sistant general manager, Honolulu Gas Com- 


committee 


“are those arising from the national defense 
program and the possible curtailment of natu- 
ral gas for some purposes.’’ The Rate Commit- 
tee will foster an interchange of ideas which 
will help the industry solve these problems, 
Mr. Dahlstrom concluded. 

After graduating in 1923 from St. Lawrence 
University with a B.S. degree in chemistry, 
Mr. Dahlstrom entered the utility field as a 
cadet engineer with Combustion Utilities Cor- 
poration, Toledo. A year later he joined the 


New appointments made at Brooklyn Union 


GORDON SWEENEY has been appointed 

. chief chemist of the laboratory of The 
Brooklyn Union Gas Company, succeeding Ed- 
watd J. Murphy who retired after 46 years 
with the company. Mr. Sweeney has been as- 
sistant chief chemist of the laboratory since 
1940. He joined the company as a senior chem- 
ist at its Greenpoint Works in 1928. Previ- 
ously he was chief chemist of the Domestic 
Coke Corporation of Fairmont, W. Va., and 
earlier a research chemist with Mellon Insti- 
tute. 

Active in A. G. A. work, Mr. Sweeney is on 
the Chemical Committee, the Gas Production 
Committee and the Subcommittee on Tar De- 
hydration. 

John F. Anthes, formerly assistant to the 
chief chemist, has been appointed assistant 
chief chemist. Prior to joining Brooklyn Union 
in 1920, Mr. Anthes had a wide background 
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of chemical experience, including fifteen years 
as a lecturer in gas engineering at Polytechnic 
Institute of Brooklyn. He is a member of 
A.G.A. and was chairman of the Mixed Gas 
Research Supervisory. Committee which di- 
rected the gas production research project. 

The retiring chief chemist, Mr. Murphy, 
was honored by associates at a testimonial din- 
ner. He started his company career in 1905 as 
a laboratory assistant and became chief chemist 
in 1940. He has been active in the Operating 
Section of A. G. A. 

Reinhold H. Johnson, who held the post of 
assistant comptroller of The Brooklyn Union 
Gas Company, since he joined its organiza- 
tion in 1946, has been elected general auditor. 
He is a member of the A.G.A. Accounting 
Section’s General Accounting Committee. 

At the same time, Francis Montelione, who 
had been a staff assistant in the accounting de- 


pany and Pacific Refiners, Limited. He was 
since 1945, a gas engineering consultant of 
Ebasco Services, Inc. 

Following graduation from the California 
Institute of Technology, Mr. Allyne from 
1927 to 1937 was chemist for the Southern 
Counties Gas Company of California. In 1937 
he joined the staff of the California Railroad 
Commission and was appointed senior gas 
engineer in 1940. During World War II he 
was on duty with the U.S. Army Chemical 
Warfare Service. Mr. Allyne is a member of 
A.G.A. and Pacific Coast Gas Association. 


Public Service Electric and Gas Company as 
industrial fuel engineer. He became assistant 
rate engineer and is now engaged in the design 
and formulation of rates for electric and gas 
service and in the preparation of special en- 
gineering and financial reports. He has been 
with Public Service Electric and Gas Company 
continuously since 1924 except for time 
spent in military service from 1942 to 1946. 

He has been active for many years in A.G.A. 
and the New Jersey Gas Association. 


J. G. Sweeney J. F. Anthes 


partment, was elected assistant comptroller. 
Mr. Montelione has been with the company 
since 1931, when he started as a messenger in 
the accounting department. 





Thompson made executive of Michigan companies 


LECTION of Frank W. Thompson as vice- 

president of American Natural Gas Serv- 
ice Company, Michigan Consolidated Gas 
Company, and Michigan-Wisconsin Pipe Line 
Company, was announced earlier this summer. 
Mr. Thompson will have charge of all rate 
matters for the three companies. 

Mr. Thompson is registered in the fields of 
mechanical, electrical and petroleum engineer- 
ing in California and Michigan. He has had 
wide experience in the production and process- 
ing of natural gas in the field, and has been 
employed as an engineer by the California and 


Los Angeles utility announces 


ARION L. FORT, formerly vice-president 
and general superintendent, has been 
elected vice-president and general manager of 
Pacific Lighting Gas Supply Co., Los Angeles. 
Mr. Fort has been connected with this com- 
pany or its predecessor companies since 1923 
and has been the principal operating officer of 
Pacific Lighting Gas Supply Company since its 
formation. 
R. W. Todd, formerly chief engineer, was 
elected a vice-president and retains the ap- 


Michigan Public Service Commissions and the 
Federal Power Commission. 

Following graduation from California In- 
stitute of Technology in 1929 with the degree 
of Bachelor of Science in Mechanical Engineer- 
ing, Mr. Thompson pursued courses in chemis- 
try, accounting, and law. He was employed at 
various times by Standard Oil of California, 
General Petroleum Company, and the Los An- 
geles Gas and Electric Corporation. 

Mr. Thompson is author of a number of 
engineering articles. He wrote the portion 
of the FPC report on the natural gas investi- 


appointments 


pointment as chief engineer. Mr. Todd began 
work with the predecessor company in 1936, 
and has served in the capacity of chief engi- 
meer since 1945. 

R. C. Loomis is now superintendent of op- 
erations. J. Van Paddenburg has been pro- 
moted from chief accountant to auditor. T. 
Hume West has been named land and right- 
of-way representative. 

Messrs. Fort, Todd, Loomis and Van Pad- 
denburg are members of A.G.A. 


Personnel changes made at New York State and Peoples 


HARLES M. ELLENBERGER has been ap- 

pointed superintendent of the Armstrong 
District of The Peoples Natural Gas Company, 
Pittsburgh. He will succeed Donald L. Barger, 
who has been transferred to Peoples’ Pitts- 
burgh office to assist with the construction 
program of its sister company, New York 


State Natural Gas Corporation. 

George M. Daudet has been appointed chief 
engineer of New York State Natural Gas Cor- 
poration’s Tonkin Station, near Murrysville. 
Mr. Daudet was formerly assistant chief en- 
gineer at Preston Station, near Waynesburg. 
He succeeds Melbourne L. Blue, who has been 


American Meter elects Diehl chairman 


OHN C. DIEHL has 
been elected chair- 
man of the board of 
American Meter Com- 
pany, Inc., manufac- 
turers of displacement 
gas meters, orifice 
ineters, regulators and 
other related products. 
Mr. Diehl, who was 
born in New Oxford, 
Pennsylvania, and is a 
graduate of the Mas- 


sachusetts Institute of J. C. Diehl 


Heckman rejoins Columbia 


ORING E. HECKMAN has rejoined Co- 

lumbia Gas System companies as assist- 
ant vice-president of Columbia Gas System 
Service Corporation. 

Having originally joined the System in 
1928 as an assistant engineer, he moved on 
to become a supervising engineer with another 
Columbia subsidiary, The Ohio Fuel Gas 
Company, in 1933. In 1937 he went to 
Charleston, W. Va., as an engineer with 
the United Fuel Gas Company, also a member 
of the Columbia System. 

During World War II, Mr. Heckman was 
appointed a senior analyst in the Office of Pe- 
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Technology, joined the American Meter Com- 
pany in 1919 as an engineer and became chief 
engineer in 1929. In 1934, he was elected di- 
rector, and in 1943 was made vice-president. 

‘In August of 1950, Mr. Diehl became presi- 
dent of the American Meter Company, Inc., a 
position which he held until his recent elec- 
tion to chairman of the board of directors. Mr. 
Diehl is a member of the American Gas Asso- 
ciation and the Gas Appliance Manufacturers 
Association. He is author of several articles 
and books on the gas industry, including the 
Natural Gas Handbook. 


troleum Coordinator. 
He was subsequently 
promoted to chief of 
natural gas section. In 
1945 he became a nat- 
ural gas engineer in the 
gas certificates division 
of the Federal Power 
Commission, and later 
became chief of that 
division. He is a me- 
chanical engineering 
graduate of Rensselaer 


Polytechnical Institute. L. E. Heckman 


gation relating to nat- 
ural gas reserves and 
the practices and prob- 
lems in producing, 
gathering, and process- 
ing natural gas. 

He has been associ- 
ated with American 
Natural Gas Service 
Company since Febru- 
ary 1950 and is a 
member of American 


Gas Association. F. W. Thompson 


McCarter award winner 


AMES FARRELL SMITH, an employee of 

the Consolidated Edison Company of New 
York, Inc., has been awarded the McCarter 
Medal and Certificate, for his outstanding a¢ 
ot life saving. McCarter awards are presented 
by the American Gas Association for suc. 
cessful application of the Schafer prone pres. 
sure method of resuscitation. 

Formal presentation of the award will be 
made at the company’s foremen’s safety meet. 
ing, September 21. 


named chief engineer at New York State 
Natural Gas Corporation’s new South Bend 
Station. 

Don C. Wise has been appointed chief en- 
gineer of New York State Natural Gas Corpo 
ration’s Oakford Station, now under construc. 
tion at Delmont, Pennsylvania. 


Named to Institute board 


ENRY B. BRYANS, president and director 

of the Philadelphia Electric Company, has 
been elected a member of the Board of Mao- 
agers of The Franklin Institute, it was an- 
nounced by Dr. Henry B. Allen, executive 
vice-president and secretary of the Institute. 

In announcing the appointment, Dr. Allen 
cited Mr. Bryans’ outstanding activity in in 
dustrial affairs, particularly in the field of 
public utilities. He is a member of A. G.A. 
and a director of many local and _ national 
utilities groups. He is also a member of the 
Electric Utilities Defense Advisory Council 
of the Department of the Interior. 


Made safety engineer 


AMUEL M. PURDY has been named safety 

engineer of the Portland (Ore.) Gas & 
Coke Company. He was formerly an assistant 
in the fire prevention and safety department 
of General Petroleum Corporation, assigned 
to operations in the refining division, Torrent, 
Calif. 

Before joining General Petroleum he ws 
employed in the operating department of Rub 
ber Reserve Corporation, Los Angeles. In addi 
tion to spending more than ten years on the 
job of fire and accident prevention he hs 
studied safety engineering through the exter 
sion division of the University of Califomis 
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Gas Service Company promotes executives 


AROLD W. JOHNSTON, superintendent 
of The Gas Service Company, Kansas City, 
Mo., has been named general superintendent 
to succeed the late Charles H. Koinm. At the 
same time, Charles Rambo, company superin- 
tendent at Independence, has been appointed 


assistant superintendent. 

Mr. Johnston has been with the organiza- 
tion since 1924 and has been superintendent 
of The Gas Service Company since 1948. Be- 
fore he was promoted to the Kansas City, Mo., 
general office, he was superintendent of The 


Union Gas of Canada elects Weir vice-president 


OMAS WEIR, a director and general man- 
ager of Union Gas Company of Canada, 
Ltd., was elected vice-president and general 
manager of the company, at a recent meeting 
of the board of directors. 

Born in Scotland, Mr. Weir served four 
years in the banking business there before 
coming to Canada in 1910. After a four-year 
connection with the Dominion Bank and 23 
years with a firm of chartered accountants, he 
became comptroller, secretary and treasurer of 
Union Gas Company of Canada, Ltd., Chat- 
ham, Ontario. 

In 1942, following interruptions for serv- 


ice in both World 
Wars, Mr. Weir as- 
sumed the duties of 
general manager of 
Union Gas Company. 
He was elected a di- 
rector in 1943. He is 
also a director of 
United Fuel Invest- 
ment, Ltd., Hamilton. 

Mr. Weir is a di- 
rector of A.G.A. and 
has been renominated 


for another term. Thomas Weir 


Jeffe elected president of Kings County Lighting 


PHRAIM F. JEFFE has been elected presi- 

dent and a director of Kings County Light- 
ing Company. He succeeds Andrew J. Gon- 
noud, who retired after serving as president 
for 22 years. 

Since 1916, with the exception of time spent 
in World Wars I and II, Mr. Jeffe had been 
with the Consolidated Edison System until his 


retirement, last October, as vice-president in 
charge of sales activities. 

In 1942, Mr. Jeffe returned to the Signal 
Corps, where he had served in the first world 
war, with the rank of major. In February, 
1943, he was appointed executive assistant 
to the executive vice-chairman of the War 
Production Board and in June of that year 


Kiernan promoted by Michigan Consolidated 


PPOINTMENT of Frank L. Kiernan as as- 

sistant secretary of Michigan Consolidated 

Gas Company was announced in July by Henry 
Fink, president. 

Mr. Kiernan started to work for the gas 
company as a clerk in the collection depart- 
ment in 1925. He was superintendent of col- 
lections from 1928 to 1930, assistant superin- 
tendent of the credit department for ten years, 
and since 1940 has worked in the assistant 
secretary's office on insurance and adjustment 
work, 

Mr. Kiernan was graduated from the Law 
Department of the University of Detroit in 
1922 and took special courses in Wayne Uni- 


versity and University 
of Michigan on per- 
sonnel management. 
He is a member of 
A.G.A., the American 
Bar Association, State 
Bar of Michigan, 
American Judicature 
Society, Detroit Ad- 
justers Association, 
Detroit Association of 
Credit Men, and the 
Supervisor's Division 
of the Detroit Indus- 


trial Safety Council. F. L. Kiernan 


Hoehle promoted by Equitable, Pittsburgh 


RMAND F. HOEHLE has been appointed 
assistant general superintendent of dis- 

tribution for Equitable Gas Co., Pittsburgh, 
Pa. He succeeds Earl E. Keeler, who retired 
from active service with the company on 
July 1. 

Born in Bradford, Pa., Mr. Hoehle attended 
Allegheny College and the University of Pitts- 
burgh, graduating from Pitt's School of Mines 
in 1926. The same year he entered the serv- 
ice of Equitable Gas Company, as a cadet engi- 
neer, and has since served as gas measurement 
engineer and supervisor of distribution. He 
was successively assistant superintendent and 
superintendent of various company divisions 
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and most recently as- 
sistant to the general 
superintendent of dis- 
tribution. 

From 1938 to 1951, 
Mr. Hoehle served as 
an instructor for Penn 
State Extension School 
courses in natural gas 
engineering. He is a 
member of A. G. A. 
Engineers’ Society of 
Western Pennsylvania 
and Pennsylvania Nat- 
ural Gas Men's Asso- 
ciation. 


A. F. Hoehle 


Gas Service Company property in Topeka. 

Mr. Rambo joined the company in 1938 as 
new business engineer. In 1942 he was trans- 
ferred to the operating department as engi- 
neer, where he worked until he became super- 
intendent in 1947. 


Named district manager 


ENNETH E. HARSH is the new district 
manager of the Natural Gas Company of 
West Virginia distribution district No. 2. He 
has taken over the responsibilities of J. A. 
Harwood, who retired after 36 years of gas 
company service. 

First employed by the company as a clerk, 
in 1929, Mr. Harsh successively held the po- 
sitions of assistant district chief clerk, district 
chief clerk and district office manager. He 
was most recently local manager for the 
Salem, Leetonia and Lisbon offices. Mr. 
Harsh will continue district headquarters in 
Salem. 


executive secretary and a member of the Pro- 
duction Executive Committee of the Board; 
he held these positions until October 1944. 
He left the armed services with the rank of 
brigadier general. For his services with the 
War Production Board Mr. Jeffe received the 
Legion of Merit Medal. 


Anderson a Purdue trustee 


. D. ANDERSON, vice-president, North- 

ern Indiana Public Service Company, Ham- 
mond, has been appointed a member of the 
board of trustees of Purdue University. 

“Del” Anderson began his business career 
with Northern Indiana Public Service Com- 
pany following his graduation from Purdue 
in 1924. He has been active in Purdue alumni 
affairs, and was chairman of the committee 
which succeeded in establishing the Purdue 
Calumet Center. 

Mr. Anderson has also been active in utility 
affairs: He has served as president of both 
the Indiana Gas Association and the Indiana 
Electric Association. He is a member of 
A. G. A. In his local community he has served 
as president, Hammond Chamber of Com- 
merce, chairman, Hammond Chapter, Ameri- 
can Red Cross and president, Hammond City 
Plan Commission. 


Allen honored by CGA 


ANADIAN GAS ASSOCIATION has con- 
ferred honorary membership on George W. 
Allen, retired executive secretary and treas- 
urer who helped to build the association from 
smali beginnings to its present wide member- 
ship. 

Mr. Allen’s contributions were described to 
the membership during the 1951 convention at 
Bigwin Inn, Lake of Bays, Ontario. Retiring 
President Hugh G. Smith noted that the new 
honorary member had guided the affairs of the 
association for 35 years. 








Sargent re-appointed Personnel Committee chairman 


WIGHT S. SARGENT, personnel director, 

Consolidated Edison Company of New 
York, Inc., has been re-appointed chairman, 
American Gas Association Personnel Com- 
mittee, it has been announced by George F. 
Mitchell, vice-president of A. G. A. 

The Personnel Committee studies and re- 
ports on industrial relations as they apply to 
the gas industry. The 24-man A. G. A. group, 
made up of utility personnel men from all 
parts of the country, meets frequently and 


reports the latest developments in its field to 
the industry. 

Mr. Sargent has been engaged in personnel 
work in Consolidated Edison and its predeces- 
sor companies almost continuously since he 
first joined the Brooklyn Edison Company in 
1922. A native of Lancaster, Massachusetts, he 
was graduated from Dartmouth College in 
1918, and served briefly in U. S. Naval avia- 
tion as an ensign-pilot. 

Mr. Sargent entered the personnel depart- 


Delaney becomes Cincinnati manager of gas sales 


R. DELANEY has been named manager of 

. gas sales of The Cincinnati Gas & Electric 
Company, filling the vacancy created by the 
recent promotion of M. J. Pfeiffer to vice- 
president in charge of the gas department. 
E. R. Rothert, formerly vice-president in 
charge of the gas department, has retired from 
the company. 

Mr. Delaney has been employed for 32 years 


by the Cincinnati utility. He was first em- 
ployed in the meter shop and later transferred 
to gas sales as an industrial engineer. Subse- 
quently he was transferred to the hotel and 
restaurant division as supervisor. 

Messrs. Rothert and Delaney are members 
of A.G.A. Mr. Delaney has served on commit- 
tees of the A.G.A. Industrial and Commercial 
Gas Section. 


Boyer named to U.S. Gas Industry Council 


DWARD G. BOYER, manager, gas depart- 
ment, Philadelphia Electric Company, has 
been appointed a member of the Gas Industry 
Council of the U.S. Department of the Interior 
by Secretary Oscar L. Chapman. 

A nationally known authority on gas, Mr. 
Boyer has been employed by the utility since 
1911. In addition to his new appointment he 
is active in various gas utility organizations. 
He is a director of the A. G. A. and chairman 
of its Gas Production Research Committee. 
Mr. Boyer has also been a member of the 
A. G. A. Managing Committees of both 


the Operating Section 
and Manufactured Gas 
Department. He is a 
past-president of the 
Pennsylvania Gas As- 
sociation. Members of 
the Gas Industry Ad- 
visory Council, estab- 
lished recently to ob- 
tain advice and coun- 
sel of the gas indus- 
try, serve without com- 
pensation. 


E. G. Boyer 


Manufacturers announce personnel changes 


@ Servel, Inc.—Five vice-presidents have 
been appointed. They are: John K. Knighton, 
sales; A. F. Scharer, international division; 
F. W. Ortman, Jr., personnel; S. L. Nichol- 
son, purchasing; Rudolph Schnakenburg, f- 
nance and still secretary. 

N. J. Litherland was named treasurer, 
succeeding Mr. Schnakenburg. W. E. Baker, 
vice-president, manufacturing, was also named 
assistant to the president. 

John A. Gilbreath, formerly sales manager, 
air conditioning, is now vice-president, air 
conditioning. O. J. Dail, up to now general 


manager, commercial electric refrigeration di- 
vision, is mow assistant vice-president in 
charge of that division. 


@ Caloric Stove Corporation—Harold Tiley 
has been appointed general sales manager. 
He has been the company’s field sales manager 
for the last two years. 

Mr. Tiley joined Caloric as Philadelphia 
area representative in 1929, was in charge 
of the conservator division during the war, 
became assistant sales manager in 1945 and 
northeastern divisional sales manager in 1947. 


Menerey retires as South Jersey vice-president 


J. MENEREY has retired as vice-president 

. of South Jersey Gas Company, but contin- 
ues as a director of the company. 

Mr. Menerey entered the gas industry in 
1916, following his graduation from Michi- 
gan State College. He served as production 
superintendent for gas companies in Lansing, 
Mich.; Freeport, Ill. and Wilmington, Del. 

Named manager of the Peoples Gas Com- 
pany, Glassboro, N. J., in 1928, he became its 
president in 1930. When Peoples and Atlan- 
tic City Gas Company merged in 1947 to 
form South Jersey Gas Company, he became 
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vice-president of the 


new company. Aside 
from his duties as vice- 
president, he was also 
head of the company’s 
Glassboro divisioa. 
Mr. Menerey is a 
member of A.G.A., a 
director and past pres- 
ident of New Jersey 
Gas Association and a 
director of New Jersey 
Utilities Association. 


E. J. Menerey 














ment of New York 
Edison Company in 
1929. He became sen- 
ior assistant personnel 
director of Consoli- 
dated Edison in 1945 
and was appointed per- 
sonnel director a year 
later. He was ap- 
pointed chairman of 
the A. G. A. Person- 
nel Committee in No- 
vember 1950. 


D. S. Sargent 


Eggerstedt in new post 
RED C. EGGERSTEDT, JR., has been 


elected assistant treasurer of the Long Js. 
land Lighting Co. For the past year he has 
been budget director of the company. A li- 
censed engineer, and member of the New 
York Society of Security Analysts, Mr. Eg. 
gerstedt has been associated with the public 
utility industry in various capacities during 
the past 20 years. 


Central Vermont elects 


HESTER B. EATON, general commercial 

manager, Central Vermont Public Service 
Corp., has been elected a vice-president of the 
company. At the same time, Harold L. Durgin, 
executive vice-president, was elected to the 
board of directors and Robert E. VanBuskirk, 
assistant secretary and assistant treasurer, was 
elected clerk of the corporation. Horace J. 
Lyne was elected to the newly created office of 
comptroller. 

Reelected were President Albert A. Cree, 
Vice-President William Johnston, Jr. and 
Treasurer Glover W. Rogers. 


@ The Coleman Company—Sheldon Cole. 
man, for the last 11 years executive vice- 
president and general manager, has been 
elected president of the company. He suc- 
ceeds his father, W. C. Coleman, who 
founded the firm in 1900 and had served 
continuously as its president. W. C. Cole- 
man continues as chairman of the board. 
The new president joined the Coleman Com- 
pany in 1925 upon graduation from Cornell 
University with a degree in mechanical en- 
gineering. 


@ Florence Stove Company—James M. 
Manning has been appointed to the newly 
created position of manager of sales, range 
division. Thomas P. Nugent succeeds him 
as New England division manager, a p0- 
sition Mr. Manning had held since 1947. 


Erratum 


N THE JULY-AUGUST ISSUE Carl H. 
Horne was incorrectly reported as having 
been appointed sales manager of “the newly 
formed Rheem Manufacturing Company.” He 
should have been reported as having been ap 
pointed sales manager of the newly formed 
refrigerator division of that company. 
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Jesse S. Yeaw 


director of the chemi- 
cal laboratory of Roch- 
ester Gas and Electric 
Corporation, Roches- 
ter, N. Y., died sud- 
denly, August 11. He 
was 49. Mr. Yeaw 
gained national recog- 
nition in the gas field, 
particularly for his 
work on the inter- 
changeability of gases 
and purging. 

A native of Mid- 
dlebury, Vermont, Mr. 
Yeaw was a graduate of Middlebury College. 
He was employed by the Rochester Gas and 
Electric Corporation for 25 years, beginning 
as a chemist and being named as director of 
its chemical laboratory in April, 1950. 

Mr. Yeaw was a member of American Gas 
Association and did outstanding work on sev- 
eral of its committees. At the time of his death, 
he was chairman of the Editorial Committee of 
the A.G.A. Operating Section and Vice-Chair- 
man of its Purging Committee. 

Among the publications of which he was 
author or co-author were: New Developments 
in Instruments; Effect of the Components of 
Fuel Gases on Burner Flame Characteristics 
and Interchangeability; and, Using the Roch- 
ester Test Burner to Predict the Interchange- 
ability of Fuel Gases, Manufactured and Natu- 
ral. 

Mr. Yeaw did considerable work in con- 
nection with the Purging Handbook which is 
now being prepared by the A.G.A. Purging 
Committee. 


Thomas B. Gregory 


a pioneer in the petroleum and gas industries 
in Pennsylvania, Ohio, West Virginia, Okla- 
homa and Texas, died July 11 at the West 
Penn Hospital in Pittsburgh. 

As president of Union Heat and Light Cor- 
poration in Grove City, Pa., Mr. Gregory was 
instrumental in bringing natural gas to many 
of the state’s rural communities. During 
World War I he was assistant director of pro- 
duction of the oil division, U. S. Fuel Ad- 
ministration. 

Mr. Gregory helped to found Ohio Fuel 
Corporation which later merged into Colum- 
bia Gas & Electric Corporation. He retired as 
vice-president and director of Columbia in 
1944 and as chairman of the board of The 
Manufacturers Light and Heat Company, 
Pittsburgh, the same year. He had been presi- 
dent of the latter company from 1921 to 1927, 
when he became chairman. 

In 1926 Mr. Gregory became a vice-presi- 
dent of Lone Star Gas Corporation and later 
was named chairman of the successor concern, 
Lone Star Gas Company, Dallas, Texas. He 
was also chairman and treasurer of Western 
Public Service Corporation until March 1951; 
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president of Slippery Rock Heat & Light Com- 
pany, Grove City; chairman, treasurer and a 
director of Mountain Fuel Supply Company. 

He was a member of American Gas Associa- 
tion, Pennsylvania Natural Gas Men’s Associa- 
tion, and American Petroleum Institute. 

Surviving are two daughters, Mrs. Richard 
G. Soper of Bethesda, Md., and Mrs. Charles 
M. Thomas of Rockville, Md.; two grandchil- 
dren and a great-grandchild. 


George Tesch 


associated with the Wisconsin Public Service 
Corporation since graduation from the Uni- 
versity of Wisconsin in 1923, died suddenly 
at his home in Allouez, Wis., June 25. He was 
50 years old. 

After graduating from the university Mr. 
Tesch went to Stevens Point, where he was the 
engineer of the Public Service gas plant. In 
1925 he became assistant purchasing agent in 
Wausau for a subsidiary, the Wisconsin Val- 
ley Electric Company. Four years later he re- 
turned to Stevens Point, where he was super- 
intendent of the gas plant. 

In 1940 Mr. Tesch came to Green Bay as 
an industrial sales engineer. In 1945 he was 
placed in charge of the corporation's industrial 
sales in northeastern Wisconsin and upper 
Michigan. 

Mr. Tesch was a member of A.G.A. and 
was prominent in community and civic affairs. 

Survivors besides his wife include five 
children, Glen, 23, John, 21, Nancy and 
Nanette, 17, and Lee, 12; and his mother, 
Mrs. John Tesch. 


John L. Cummings 


who had been associated with Panhandle 
Eastern Pipe Line Company for fifteen years, 
died June 21. During his connection with the 
company he had been superintendent of its 
eastern pipeline division at Maumee, super- 
intendent of the pipeline divisions of the 
production and gathering department at Lib- 
eral and more recently, a consultant. Before 
his affiliation with Panhandle Eastern, he had 
been with the Michigan Gas Transmission 
Company. 

A pioneer in the development of natural 
gas transmission, Mr. Cummings was among 
those who proved that natural gas could be 
efficiently and profitably moved interstate 
through large pipelines. He also helped to 
accomplish the change from bolting large sec- 
tions of pipe together to the modern method 
of welding pipes together into solid lengths 
hundreds of miles long. 


Harry B. Pearson 
manager of division, Semet-Solvay Engineer- 
ing Division, Allied Chemical and Dye Cor- 
poration, died on August 11, 1951 after a long 
illness. He was 65 years old. 

Mr. Pearson was a native of Baltimore. He 
joined the Semet-Solvay Engineering Division 
in January, 1932 and had been its manager 
since January, 1933. He was well known in the 
gas, coke oven and steel industries. 

Mr. Pearson was a member of the American 
Society of Mechanical Engineers, Eastern 
States Blast Furnace and Coke Association, 
American Iron and Steel Institute, A.G.A. and 
Guild of Ancient Supplers. 


Arthur Dolan 


sales manager, Hoyt Heater Company, Los 
Angeles, died suddenly of a coronary attack 
on June 22. He was 46 years old. 

Mr. Dolan was born in Los Angeles and re- 
ceived all of his formal education in that city. 
He was employed by the Hoyt Heater Com- 
pany for about fifteen years, rising from a field 
sales position to that of sales manager. 

Prominently identified with the gas water 
heater industry, he served on a number of 
GAMA Water Heater Division committees 
and also on the A.G.A. Residential Gas Sec- 
tion, Water Heating Committee. He was cur- 
rently chairman of the Water Heater Division, 
Manufacturers Section, Pacific Coast Gas As- 
sociation. 

Mr. Dolan was a member of the group that 
developed the original PCGA domestic gas 
water heater sizing program, and has been 
active in furthering its use as a national water 
heater sizing plan. 

He leaves his widow, Theresa Lloyd Dolan, 
and one son, Robert, age 11. 


James M. Floyd 


advertising director of 
Lone Star Gas Com- 
pany, Dallas, widely 
known attorney and 
leader in community 
affairs dedicated to 
human welfare, died 
suddenly on August 
10. 

Big, jovial and 
friendly, Mr. Floyd 
was a familiar figure 
at gas industry con- 
ventions and at the 
time of his death held 
important assignments in both the American 
Gas Association and Southern Gas Association 
advertising and promotion programs. He was 
serving his fourth year as a member of the 
A.G.A. Publicity and Advertising Committee 
and his second year as chairman of the Film 
Committee of the S.G.A. 

Mr. Floyd had recently been installed presi- 
dent of the Dallas Advertising League and 
was the 1951 chairman of the Speakers Bu- 
reau for the Greater Dallas Community Chest. 
He was a member of the Dallas Rotary Club, 
Sigma Delta Chi, professional journalism fra- 
ternity; Public Relations Society of America, 
chairman of the publicity and promotion com- 
mittee of the Citizens Traffic Commission of 
Dallas, and a member of the Texas Press As- 
sociation and the West Texas Press Associa- 
tion. He was a member of the board of the 
Public Utilities Advertising Association of 
America and the Tenth District Board, Ad- 
vertising Federation of America. Mr. Floyd's 
interest and enthusiastic work were reflected 
in many other civic, welfare and church ac- 
tivities in Dallas. 

Mr. Floyd was born at Boyd, Texas, in 1901 
and moved to Fort Worth with his parents 
when he was six years of age. After his dis- 
charge from the Navy in World War I he 
completed his education at Texas Christian 
University and the University of Texas Law 
School, from which he received his law degree 
in 1926. (Continued on next page) 
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Mr. Floyd entered the practice of law in 
Fort Worth and served as assistant city at- 
torney from August, 1926, until he resigned 
January 1, 1937 to go into private practice. 

Mr. Floyd’s record as a trial lawyer, espe- 
cially his handling of litigation between the 
City of Fort Worth and Lone Star, impressed 
gas company officials. Several months after his 
resignation as assistant city attorney he be- 
came a member of Lone Star's legal staff and 
was assigned to its Fort Worth division on a 
retainer basis. 

In January, 1943, Mr. Floyd was commis- 


sioned a lieutenant in the Naval Intelligence 
Service, his second volunteer enlistment. At 
the time of his death he was a lieutenant com- 
mander in the Naval Reserve. 

Upon his return to Fort Worth Mr. Floyd 
resumed his legal practice for Lone Star Gas 
Company until April 1, 1947, when President 
Hulcy appointed him advertising director. He 
was in charge of advertising copy preparation 
for more than 250 newspapers and magazines 
on the Lone Star system and for numerous ra- 
dio stations. 


Charles H. Koinm 


assistant to the general manager, The Gas 
Service Company, Kansas City, Mo., since 
1947, died July 28. 

Mr. Koinm joined The Gas Service Company 
in 1925, the year of its organization. Untij 
1929 he was an engineer, then served untij 
1947 as company superintendent in Kansas 
City, Mo. He has been assistant to the general 
manager since 1947. 

He was active in the A. G. A. and the Mis. 
souri Association of Public Utilities. 





Industrial relations 


(Continued from page 20) 


leave from his post as assistant director of 
the Federal Bureau of Old Age and Surviv- 
ors Insurance. 


@ Employment at new peak—The Census 
Bureau reports that in July employment in 
the United States reached its highest point 
so far recorded, when more than 62,500,000 
persons were at work. In the same month 
unemployment had dropped to over 1,856,- 
000, one of the lowest levels since World 
War Il. 


@ Safety—Accident rates are lower and at- 
tendance at safety meetings is higher in 
companies whose top officials take part in 
the meetings and hold them on company 
time, according to a survey covering 62 com- 
panies engaged in mining, quarrying, or 
cement-making. In 25 of these firms safety 
discussions were led by top officials; in this 
group attendance averaged 98 percent of 
those eligible, the accident frequency rate 
5.3 (lost-time accidents per million man- 
hours worked). In a group of six firms, none 
of the top officials and only 62 percent of 
those eligible attended, and the accident 
frequency rate was 128.7. In 21 companies 
in which men attended the meetings on their 
own time, only 88 percent of the eligibles 
were present and the injury frequency rate 
48.7; in 22 companies where meetings were 
always on company time, attendance was 97 
percent and injury frequency 23.5. 

U. S. Bureau of Mines. 


@ Handbook of wage and salary adminis- 
tration—Tested Compensation Methods for 
Factory, Office and Management Personnel isa 
book that should have the serious considera- 
tion of every personnel director and every 
other executive charged with wage and salary 
administration. Even where a company now 
has a policy and a practice getting good results, 
this handbook can be used successfully as a 
check on procedures. It outlines methods of 
leaders in the field. 

American Management Association here 
presents 24 authorities who cover the various 
phases of wage and salary administration. 
There are a number of ways of arriving at com- 
pleted evaluation and ‘compensation plans. 
The writers explain many of them step-by-step. 
At the same time they are careful to say that 
every company at work on a plan in all likeli- 
hood must make individual adaptations. 

The wide scope of the book is indicated by 
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its divisions: Basic Principles and Approaches 
in Wage and Salary Administration, Conduct- 
ing the Wage Survey, Case Histories in Wage 
and Salary Administration, Effective Compen- 
sation Methods for Salaried Jobs, Supervisory 
and Executive Salary Administration, Special 
Adaptations, Operating Problems, Keeping 
the Plan Up to Date, Selected Forms for Job 
Evaluation, and Simplifying Wage and Salary 
Programs. 

The book can be most helpful to a person- 
nel director seeking to shape his company’s 
policy. It emphasizes the need for manage- 
ment’s full, continuous co-operation, the need 
for an efficient staff, for an earnest review 
committee, and for securing the support of 
labor. The handbook should be available for 
every one engaged in setting standards and 
determining compensation. 

Tested Compensation Methods for Factory, 
Office and Management Personnel. Edited by 
M. Joseph Dooher and Vivienne Marquis. 412 
pp. New York: American Management Asso- 
ciation. $7.50 (AMA Members $5). 


@ Adjustments in consumers’ price index— 
Ewan Clague, Commissioner of Labor Statis- 
tics, has announced that the Consumers’ Price 
Index figure for January contains four adjust- 
ments: (1) the downward bias in the rent in- 
dex will be corrected; (2) index weights will 
be adjusted in accordance with family expendi- 
ture surveys made in seven cities from 1947- 
49; (3) 1950 census figures will be used as 
population weights; and (4) new items will 
be added to the list of goods and services 
that make up the index. It is hoped that the 
final revision in their program of Index im- 
provements will be completed by the fall of 
1952. Copies of a new report entitled ‘“Tech- 
nical Note on the Consumers’ Price Index” 
which explains the method used by the Bureau 
in constructing the Index may be obtained 
without charge from Bureau of Labor Statis- 
tics, U. S. Dept. of Labor, 341 Ninth Avenue, 
New York 1, New York. 


@ GM suggestion plan—General Motors 
Corporation recently made several changes in 
its employee suggestion plan. The maximum 
award has been increased from $1,000 (cash 
value in U. S. Savings Bonds) to $2,500, also 
payable in U. S. Savings Bonds. The minimum 
award has been raised from $7.50 to $10. 
Other changes included broadened eligibility 
to participate. The nine-year-old plan has paid 
out $5,740,000 for approximately 145,000 
adopted suggestions, including 728 maximum 
awards of $1,000 in Savings Bonds. The aver- 
age award has been $40. 


lm, 


@ Do you have a right to change work 
schedules ?—General Cable had this clause 
in its union contract: 

“Eight hours per day and 40 hours per 
week shall be the standard number of 
hours of work. Such work week shall be 
Monday to Friday inclusive.” 

Then the company obtained a contract with the 
Army Signal Corps, which insisted on rapid 
production of certain war materials. Manage. 
ment, therefore, set up a new department 
which was to operate on a seven-day continu. 
ous schedule. The union claimed this was a 
violation of the above clause. 

Arbitrator Cahn found that despite the ab- 
sence of a continuous-operation clause, the 
company had the specific right to direct the 
working forces, which included scheduling to 
insure full production. Such scheduling was 
not limited to a five-day, 40-hour week. Use of 
the word “standard” in the disputed clause 
indicated a possibility of a work week other 
than one limited to Monday to Friday. 

Although the arbitrator did rule that the 
union had a right to negotiate the conditions 
surrounding the change in schedule, since it 
was a modification of existing conditions of 
employment, the company could make the 
change, whether or not the union approved of 
it or agreed to it. 


@ Military home front—The Army has an- 
nounced that henceforth all members of its 
Organized Reserve Corps assigned to “troop 
basis units” must take 15 days of field training 
each year. Some 60,000 officers and 120,000 
enlisted men are affected by the new order. It 
cancels the previous option enjoyed by resery- 
ists who might have found field training incon- 
venient. The units affected are groups with 
special active-duty missions. 

Cooperation of employers is “urgently” re 
quested by the Army to enable reservists to 
participate in the program without detriment 
to their job status. 


@ Marshall urges employment of handi- 
capped—Defense Secretary George C. Mar 
shall said recently that wider industrial em- 
ployment of the nation’s physically handi- 
capped workers is essential in our national de 
fense effort. 

Terming physically impaired workers “al 
indispensable element” in the defense pf 
gram, he urged industry whenever possible t0 
replace employees entering the armed services 
with handicapped workers. 

In a signed article in the magazine Perform 
ance, The Story of the Handicap ped, published 
by The President’s Committee on Employment 
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of the Physically Handicapped, U. S. Depart- 
ment of Labor, he said: 

“I urge American industry—management 
and labor—and all communities in need of 
productive human services to recognize the 
availability and the. qualifications of those 
physically handicapped and to find work for 
them. I consider such a project an indispen- 
sable element in our national defense pro- 
gram. ee 

“We are using such physically handicapped 
men and women in many industries to replace 
those who have joined the services and to take 
up positions made necessary by the increased 
needs for production. In the armed services we 
have thousands of disabled persons, especially 
veterans, on civilian jobs and in certain cate- 
gories of military assignments. Their work 
habits and their attendance records have 
proved at least equal in production and de- 
pendability to those of the nonhandicapped. 

“The physically handicapped can con- 
tribute to the economic and military strength 
of our country. It is not only good business to 
employ them, but it is the human way that 
should be a part and parcel of our democracy.” 


@ No penalty—Hiring of handicapped 
workers will not raise Workman’s Compensa- 
tion insurance rates. Nor is the accident fre- 
quency of such persons, when properly placed 
in jobs, any higher than that of the non-handi- 
capped. Both of these misconceptions—rather 
widely held in employer circles and brought 
into prominence by current labor shortages— 
are attacked in a new booklet, “The Physically 
Impaired Can Be Insured Without Penalty.” 
For a free copy, write to: The Association of 
Casualty and Surety Companies, 60 John 
Street, New York, New York. 


@ Axe falls on “discriminatory” agencies— 
The first cease-and-desist order was issued re- 
cently by New York State Commission against 
Discrimination. It reveals that the commis- 
sion will act against employment agencies 
which ask job applicants about their mother 
tongue when that question has nothing to do 
with the job requirements. The commission 
stresses that the forbidden question, in this 
patticular case, sought to show what language 
the applicant spoke ‘at home,” presumably to 
nail down his religion or national origin. 
Telling the agency in question to stop ask- 
ing such questions, the commission orders the 
firm not to give prospective employers infor- 
mation, even on request, that mentions an ap- 
Plicant’s race, religion, national origin, or 
creed. In addition, the agency is ordered to 
show the commission all job orders from em- 
ployers which might be in violation of the law, 
and this before the agency attempts to fill them. 
If the commission intends to make general 
application of this ruling, we may very prob- 
ably witness some instances of discrimination 
against certain employers and find that the law 
is somewhat lopsided. Many businesses, small 
and large, depend for their continued success 
on the availability of applicants with specific 
national origins or creeds. Must the Chinese 
laundry owner henceforth accept a qualified 
Irishman to iron shirts, when he asks the 
agency to send him a Chinaman? Must the rec- 
tor of a church, no matter what denomination, 
accept a janitor or cook with religious affilia- 
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tions other than he specified? Be it because of 
harmony of working conditions or sympathetic 
understanding of one’s duties, very definite 
reasons require the just and equitable admin- 
istration of the anti-discrimination law. 


@ Mail call—Don’t forget those service- 
men. Citizens National Trust (Los Angeles) 
publishes the military addresses of its induc- 
tees. Bulletin boards and house organs are 
used. Lists of names and addresses are headed: 
“Write to Them.” 


@ Time-tested incentive plan—Recently 
$3,994,463 was distributed to the 1,010 em- 
ployees of the Lincoln Electric Company, 
Cleveland, in incentive payment checks and 
payments for the purchase of pension annui- 
ties. Checks distributed to all workers under 
the company’s much-publicized incentive pro- 
gram ranged from $32,000 for top executive 
and engineering talent to 54 for workers em- 
ployed less than a week. The checks brought 
the total yearly earnings of an average Lincoln 
worker to $6,748—twice that of other em- 
ployees in the Cleveland area doing similar 
work. 

This is the 17th consecutive year in which 
this annual incentive payment has been made. 
In this period, Lincoln Electric has distributed 
to workers in incentive payments and pension 
annuity purchases a total of $37,743,300, an 
amount several times as large as that paid to 
stockholders in dividends during the same 
period. 


@ GE Plan solves the fund-raising prob- 
lem—Two recent community studies indi- 
cate that, in the course of a year, a company’s 
employees may be exposed to as many as 30 
to 35 separate fund-raising drives by various 
social agencies and charitable organizations. 
To simplify matters, more and more compa- 
nies are developing programs whereby employ- 
ees contribute a flat sum, either in a single 
payment or through small but regular pay- 
roll deductions, to a general fund for dis- 
tribution to selected charitable groups. Costs 
of administering such a plan, it has been 
found, are more than justified by the elimina- 
tion of separate time-consuming inplant solici- 
tations. 

One of the largest-scale programs of this 
type is the GE Employees Community Serv- 
ice Fund which recently went into effect at 
the company’s Schenectady Works. The money 
for this fund is collected by means of payroll 
deductions and will be allocated to approved 
non-profit welfare agencies by a board of ad- 
ministrators, to be elected by members of the 
fund. 

Membership in the GE fund is optional, 
and employees decide for themselves the 
amount they wish to contribute. Minimum 
contribution is 15 cents per week—the sug- 
gested contribution for all earning up to $50 
per week. Suggested contributions are scaled 
upward to 25 cents for those earning up to 
$75 per week, 35 cents for those earning up 
to $100 a week, and one-half of one percent 
for those earhing over $100 weekly. 

An unusual feature of the plan is that it 
provides for a suspension of payroll deduc- 
tions for specific periods when a majority of 
the Board of Administrators decides the 
fund is sufficiently large to meet the approved 


and anticipated requests for welfare contri- 
butions. The plan also provides that when 
a member's earnings for a regular pay pe- 
riod cease for any reason, no contribution 
will be required to make up for the amounts 
unpaid during the “‘no-earnings” period. Mem- 
bership in the fund may be revoked at any 
time upon two weeks’ written notice to the 
company’s payroll division. 

GE will bear all clerical, organizational, 
and administrative expenses of the program so 
that the monies collected will go in their en- 
tirety to the charities for which they were in- 
tended. 


@ Business on badges—Employees who 
lose identification badges or cards are a big 
problem. Philadelphia Electric really gets 
tough and charges workers $5.00 when they 
lose their identification discs. Company offers 
a $2.00 reward to anyone who returns a lost 
badge—and charges it to the worker. 


@ Wage surveys—Companies that have 
made wage surveys in their operating areas in 
order to determine how much is paid for simi- 
lar jobs may be required to share the informa- 
tion with the union when bargaining begins. 
So says NLRB, which cracked down on a com- 
pany that refused to let the union see the re- 
sults of its wage findings. 


@ Economics in Layman’s Language— 
Though training programs, pamphlets, films, 
radio programs, and other media have been 
employed to familiarize workers and the gen- 
eral public with American economic con- 
cepts, most such efforts—however effectively 
executed—have been “‘one-shot’’ undertakings. 
What has long been needed is a sustained 
means of presenting economic facts in lay- 
man’s language—and with enough style and 
color to merit sustained interest. 

Notable is the new magazine, Popular 
Economics, published by Institute of Eco- 
nomic Affairs of New York University, 
through a grant of the Alfred P. Sloan Foun- 
dation. Combining some of the best features 
of the home magazine and the educational 
pamphlet, Popular Economics highlights the 
facts and theories underlying the American 
economy in a personalized and narrative style 
seldom attempted successfully in economic 
literature. Photographs and cartoons are used 
throughout to illustrate the contents. The re- 
sult is highly informative, interesting, and 
easy reading. 

Individual yearly subscription price for ten 
issues is $1.50. However, companies interested 
in quantity subscriptions for employees can 
obtain them at greatly reduced rates. 

Special arrangements for testing the pub- 
lication among employees or other groups 
may also be made. Direct all inquiries to Haig 
Babian, Popular Economics, 32 Broadway, 
New York 4, New York. 


@ Backs T-H Law in power test—The Su- 
preme Court has ruled that the Taft-Hartley 
Act gives Federal courts vastly broadened 
power over National Labor Relations Board 
orders. 

The decision unanimously upheld a ruling 
by U.S. Circuit Court in Cincinnati. That 
court refusing to enforce a 1946 board order 
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Community relations 
(Continued from page 9) 


to $700 per year for four years, There is no 
obligation on the part of the scholarship win- 
ner to work for Central Hudson after finish- 
ing college, nor is Central Hudson obligated 
to employ the student. 

This scholarship plan has directed the at- 
tention of high school students to the advan- 
tages of a public utility career and created in- 
terest and good will for the company in 
school and community; it has assisted in re- 
cruiting high standard employee personnel, 
and made a college career possible for some 
exceptional boys. 


Plant visits 


When Central Hudson built a large me- 
chanical gas generator set at its Poughkeepsie 
Gas Works a number of high school science 
teachers told the company they would like to 
have their students study modern gas-making 
processes. They asked permission for their 
students to visit the gas works. 

Central Hudson officials recognized that 
this interest in gas offered a real opportunity 
to do a public relations job among the 
younger set. But it also recognized that a 
tour through a gas works represents a special 
problem. The process of gas manufacture is 
certainly interesting but appreciation is de- 
pendent on understanding of basic gas-making 
processes on the part of ‘the observer. 

It was decided that the company should 
prepare special materials for use in the high 
schools. “The Story of Gas,’ an attractive 
portfolio illustrating the science, economics 
and manufacture of gas, was prepared for 
student use and a manual was prepared for 
the teachers. These publications were written 
with the advice of the teachers who would 
actually work with them. 

While education authorities decided that 
each school should set up its own gas educa- 
tion program independently, the schools 
mostly followed a common pattern. Portfolios 
were given to students in physics, chemistry 
and general science classes. Many portfolios 
were distributed in social science courses. 

Individual study of the portfolio was fol- 
lowed by class review and discussion. Teach- 
ers were requested to use the material in the 
classroom within two months after receipt. At 





the end of that time each high school, through 
competitive examination or teacher choice, se- 
lected from 25 to 50 students, depending on 
school size, to visit Poughkeepsie Gas Works. 

The company’s gas department cooperated 
with the program enthusiastically and gave 
hundreds of students a 20-minute illustrated 
lecture and a 45-minute tour. 

Over a two-year period approximately 
5,000 student portfolios were distributed. 
This was almost exactly equal to the number 
of high school students in the utility’s gas 
territory. 

A gratifying result of the program was the 
unusually widespread distribution of the 
printed materials on gas outside the schools. 
High school teachers estimate that the average 
student portfolio has been studied by seven 
or eight people. That this estimate is probably 
accurate is borne out by the number of re- 
quests for copies that have been received 
from nonschool people. 

Central Hudson distributes many publica- 
tions as teaching aids. For example, 56,000 
comic books have been given to the schools 
for use in science classes and 2,500 copies of 
“How We Live,” by Fred G. Clark and Rich- 
atd S. Rimanoczy, for use in social science 
classes. Substantial contributions have been 
made to school libraries of materials pub- 
lished by the American Gas Association. Care 
has been taken not to “force’’ these materials 
on school personnel. Rather, they have been 
offered only when requested or when it was 
felt they might prove useful. The result has 
been widespread acceptance and appreciation 
of this Company service. 

Central Hudson maintains a_ constantly 
changing library of motion picture films for 
loan to schools. There are films of both gen- 
eral interest and special utility interest. Most 
of the school children in the franchise area 
see a number of these films each year. 

The company itself prepared ‘Youth's 
Frontier,” a film analyzing its annual report 
to stockholders. This film has been shown to 
tens of thousands of youngsters and adults in 
its franchise territory. 

Central Hudson has utilized radio to reach 
today’s youth. It has offered several series of 
programs conducted by youngsters which em- 
phasized such youth activities as athletics, de- 
bate, glee club and orchestra. 

The attractive employee recreation center, 





with facilities for swimming, boating, fishing 
baseball, ice skating and other sports, js 
loaned to youth groups. For example, it was 
recently used by the senior class of the largey 
high school in the territory for its class picnic 

The company’s main commercial office 
have auditoriums which are used for meetings 
of such organizations as the Boy and Gig 
Scouts as well as adult community groups, 

A number of high schools in the franchise 
territory have “career days’’ for seniors. Ceg. 
tral Hudson is often asked, and is always 
ready, to provide speakers on these occasions 
Speakers with special knowledge or skills are 
furnished for talks to both civil and academic 
groups. 


Home service demonstrations 


In cooperation with high school home ego. 
nomics teachers, Central Hudson’s home ser. 
ice department conducts school demonstra. 
tions of home appliances. It also assists ap. 
pliance dealers to give demonstrations tp 
which large numbers of high school young. 
sters receive special invitations. In addition, 
the company has a service which advise 
schools of the special prices offered by manu- 
facturers to home economics departments on 
appliances used for educational purposes, 

Whenever a major new installation has 
been completed, or there is special news to 
communicate, the high school principals and 
school superintendents of the franchise terri- 
tory are invited on a group tour. This ip. 
cludes an explanatory talk by President Ernest 
R. Acker, and ample time for the guests to 
ask questions. 

These tours have served three major pur. 
poses: first, they offer a way for educators to 
keep up to date on utility affairs; second, op. 
portunity is given for the company and the 
educators to analyze the results of their coop- 
eration in youth training and, third, they give 
educators a chance to get together at intervals 
and to talk “shop.” 

Central Hudson sincerely believes that its 
youth program has been a success. Everything 
indicates that it has won not only the support 
and respect of the younger generation of the 
Mid-Hudson Valley but also that it has had 
definite influence in promoting good educa 
tion and good citizenship. Central Hudson's 
future plans call for a continuation and im- 
provement of this program. 








Uses of gas 
(Continued from page 14) 

ing units, while oil and other liquid fuels 

were used to heat about two-thirds as many 

homes. 

It is expected that gas is now the most 
widely used heating fuel in urban areas as a 
result of the continuing conversions from coal 
(and in some cases oil) to gas, influenced by 
the favorable price relationship and added 
conveniences of gas. Thirty-six percent of all 
urban dwellings were being heated by gas in 
1950. In rural non-farm areas, coal was the 
principal heating medium, while wood is the 
most widely used fuel in farm homes. 

Central heating systems were in use in 63 
percent of all urban dwellings units with gas 
heat being employed in 31 percent of such 


40 


residences, as compared with only 8 percent 
ten years ago. In addition, 45 percent of all 
urban non-central heating was done by gas, 
with the closest competition, liquid fuels, ac- 
counting for only 24 percent. An interesting 
sidelight is that 2.2 million homes, or 38 per- 
cent of all rural farm dwellings are still prin- 
cipally heated by wood in non-central units, 
mostly fireplaces. 

Cooking is now done by gas in 59 percent of 
all dwelling units, urban and rural, in the 
country, with the next closest competitive fuel, 
electricity, being employed in only 15 percent 
of the homes. Nearly 8 million more families 
were cooking with gas in 1950 than one decade 
earlier, a gain of 47 percent. Gas is the most 
widely used fuel in both urban homes (73 
percent) and rural non-farm dwellings (37 
percent). A substantial proportion of gas users 


in this latter category, of course, are utilizing 
bottled gas and it is in this segment of the 
population that electric cooking has made the 
greatest gains. In rural farm homes, wood ft 
mains the most generally used cooking fuel. 
These data have resulted from a tabulation 
of a very small sample of the responses ob 
tained in last year’s Census of Housing. Be 
cause of the procedures employed, sampling 
errors of sizeable magnitude may exist, rang 
ing as high as half a million units in some i 
stances. Such sampling errors partially accoutt 
for discrepancies from limited data reported t® 
the A.G.A. by utilities. It is felt however tht 
these variations do not invalidate the accom 
panying data for the determination of genet 
trends and patterns, although caution 
be exercised in relying upon the absolute mag 
nitude of any one given figure. 
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much detail is the inherent enemy of property 
records, since it increases the cost and makes it 
dificult to keep the record up to date. Property 
accountants and engineers were the first to 
realize this and have given a great deal of at- 
tention to the reduction of such detail without 
reducing the value of the record. There has 
been a good deal of discussion along this line 
and the ideas have been very well summarized 
in meetings of plant records groups of the 
AG.A. and EEI. 

In general, where the various suggested 
changes for the simplification of property rec- 
ords result in the determination of reasonably 
accurate costs, there can be no technical ac- 
counting objection to them. Most of the 
changes are of such a nature that they do not 
reduce the usefulness of the property record. 
However, these, of course, have to be con- 
sidered by each company in the light of its 
own requirements. As far as requirements for 
depreciation studies go, as long as quantity, 
amount and dates installed and retired are 
recorded in reasonably accurate fashion by 
units of a similar nature having comparable 
lives, there should be no objection. Among 
the suggestions to simplify property records 
have been: an increase in size and reduction 
in the number of property units, simplification 
of the unitization process, elimination of un- 
necessary or duplicate records, use of machine 
accounting and various improvements in ac- 
counting for labor and material details. 

The extent to which it is desirable to reduce 
the number of property units depends on the 
amount of detail needed by management. It 
appears that in many cases major reductions 
in the detailed unit information maintained 
for the outside plant accounts could be made 
without any harm whatsoever to the record for 
depreciation study purposes. However, in com- 
bining units to reduce detail in the property 
record care should be taken, among other 
things, to group only related units having the 
same general life characteristics and subject 
to similar life-influencing factors. 

The painstaking allocation of minor items 
of material and other costs to the exact unit of 
which they may have been a part has ceased to 
be a common practice. A number of ways have 
been developed for assigning costs to the ma- 
jor units, most of them being some adaptation 
of proration on the basis of standards estab- 
lished by periodic engineering studies. This 
has been a major time and expense saver and 
does not appear to have harmed property rec- 
ords for any of their useful purposes including 
depreciation studies. 

The majority of small work orders may be 
classified in some type of blanket work order 
properly selected for location, type and size 
of job, and periods. These may be unitized on 
a mass basis without losing any appreciable 
accuracy but with considerable savings. 

Suggestions have even been made as to the 
capitalization of standard costs in lieu of ac- 
tual costs on mass property units. The argu- 
ment is advanced that, as long as such stand- 
ard costs are reviewed periodically and kept 
up to date, the results are substantially as ac- 
Curate as a detailed analysis of actual costs. 
This method has certain practical obstacles. 
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Such a procedure, if carried to what would 
seem to be a logical end, does not appear to be 
in accord with the rules of regulatory bodies 
as to accounting for additions at cost. Varia- 
tions between actual and standard costs could 
become a point of controversy in rate cases 
with respect to both operating expenses and 
utility plant. Also the maintenance of current 
standards in a period of changing costs might 
require a substantial amount of the time of 
skilled personnel needed for other problems. 
Under modern practices analysis of mass units 
by actual costs can be done rapidly and effi- 
ciently by clerical help. 

Obviously the elimination of duplicate rec- 
ords does no harm to the property records for 
any purpose. 

Where the volume justifies the adoption of 
machine accounting, this generally adds to 
rather than detracts from the usefulness of the 
record and may reduce cost. 

The standardization of materials is a worthy 
objective and undoubtedly a helpful thing to 
the property records rather than a hindrance. 
It has been rather difficult to make this change 
because it is impracticable to be fussy about 
materials when they are not too easy to obtain, 
as has been true for the last ten years or more. 

A large number of companies have adopted 
some type of exempt material accounting in 
which the very minor items of material are 
accounted for on some mass basis rather than 
individually. This has resulted in substantial 
savings in clerical costs, and is extremely popu- 
lar with and saves the time of operating peo- 
ple. If there results any sacrifice of accuracy, it 
is negligible. In preparing for such exempt 
material procedures, companies have fre- 
quently discovered that as much as 75 percent 
of the clerical costs of accounting for materials 
is caused by items amounting to less than 5 
percent of the value of materials issued. 

Rather than detailing each year for mass 
units, many have found it practicable to group 
several years together in bands if they are 
comparable. The bands may vary in length, 
and, as long as too many years are not included 
in one band, the practice should not threaten 
the usefulness of the property record. Simi- 
larly, the streamlining of methods for assign- 
ing indirect costs and overheads to work orders 
by man hour rates or other methods merely 
cuts down the work of all concerned without 
damaging the end product. 

It has sometimes been suggested that retire- 
ment pricing of mass units be simplified by the 
use of cumulative average costs. However, 
this is not considered a good practice with 
the continuously increasing price level that has 
been experienced for many years. Such a prac- 
tice must almost certainly result in the ma- 
terial overpricing of retirements. This could 
have serious consequences among which would 
be the reduction of plant available for fund- 
ing for the issuance of bonds and a possible 
harmful effect in rate cases, both of which are 
very important at the present time. Likewise, 
this method would probably not account for 
the units themselves by year of addition and 
retirement which would be harmful to the ma- 
terial desired for depreciation studies. 

It appears, however, that the major portion 
of the suggestions which have been made to- 
ward the simplification of property records 
might be more of a help than a hindrance to 
the usefulness of those records for deprecia- 


tion purposes. Such revised practices result in 
a savings of time and expense, the continua- 
tion of the essential information in the record, 
and give a greater opportunity for studies of 
special problems. 

Property records should be designed in such 
a manner that they properly fulfill their many 
useful purposes. The matters discussed here 
would not impose any particular additional 
burden on a company, yet they should assist in 
maintaining a property record that furnishes 
the required information for a depreciation 
study based on the company’s own experience. 
No special accounting record need be prepared 
and maintained just for depreciation study 
purposes since the property record can supply 
the necessary data. 

The fact that must be clearly understood 
about any mathematical or statistical study of 
a company’s depreciation requirements is that, 
while such studies are an important tool in 
assisting in judgment, the answers that result 
as to required reserve and annual provision 
for depreciation are not necessarily conclusive. 
Judgment must be exercised, not only in con- 
sidering the factors bearing on the retirement 
of the property in the past in the light of 
whatever forces and conditions may be opera- 
tive in the present and the future, but also in 
view of past regulatory policies. Most of such 
studies result in the determination of depre- 
ciation requirements based primarily on the 
straight-line theory of depreciation. Even if 
straight-line depreciation is not required by 
regulatory bodies, there is a danger of assum- 
ing that the reserve is inadequate because it 
does not measure up to such a study. Care 
should be exercised not to compromise the 
company’s position for rate purposes. Cer- 
tainly, if a regulatory body has not allowed a 
utility, capable of earning such charges, suffi- 
ciently high service rates to permit it to make a 
fair return on its investment and accumulate 
the theoretically required reserve for depre- 
ciation, it cannot reasonably be argued that 
the reserve is deficient. In the period from 1922 
to 1937 most regulatory commissions pre- 
scribed retirement rather than depreciation ac- 
counting. Consequently the reserves of many 
companies may be less than the amounts shown 
as required by statistical depreciation studies. 
Under such conditions, if the actual reserve 
percentage falls some place between the per- 
centages of observed depreciation and the 
straight-line depreciation requirement, special 
adjustments are not ordinarily required. 

For financial statement purposes, as distin- 
guished from rate making purposes, in most 
instances in which a remaining reserve based 
on rate allowances for depreciation is insuffi- 
cient to cover physical deterioration of plant, 
a special reserve for such deficiency may be re- 
quired until collections from consumers in- 
crease the depreciation reserve to an amount 
sufficient to cover physical deterioration. 


Longevity 


@ In 1925 the average automobile lasted 
only 6.5 years and ran about 26,000 miles 
in its lifetime. By 1948 the average 
scrapped automobile had run 120,000 
miles and was 13.6 years old. Thus, to- 
day’s car lasts twice as long and runs 
four times as far as did the car of the 
middle twenties. 









New A.G.A. members. 


Associate companies 


The White Motor Co., Cleveland, Ohio 
(H. R. Stickel, mgr. fleet sales division) 


Manufacturer companies 
Abbott Farm Equipment Co., Bellows Falls, 
Vt. 
(Frank L. Abbott, owner) 
Delux Range Co., Alhambra, Calif. 
(J. A. Del Francia, vice-pres. ) 
Flynn Burner Corp., New Rochelle, N. Y. 
(J. Harold Flynn, pres.) 
Kaustine Company, Inc., Perry, N. Y. 
(John B. Mollnow, pres.) 
Knox Stove Works, Inc., Knoxville, Tenn. 
(W. P. Biddle, vice-pres.) 
The Nat Corp., Kansas City, Mo. 
(Nathan Baraban, pres.) 
John J. Nesbitt, Philadelphia, Pa. 
(Michael J. Murray, project engr.) 
Thomas De La Rue & Co., Ltd., London, Eng. 
(H. E. Poyser, gen. mgr.) 
Worthington Pump & Machinery Corp., Buf- 
falo, N. Y. 
(Austin C. Ross, vice-pres.) 


Individual members 


Albert Ambrosio, Pacific Gas & Electric Co., 
San Francisco, Calif. 

James M. Amspoker, Columbia Gas System 
Service Corp., New York, N. Y. 

Leo E. Bacigalupi, Pacific Gas & Electric Co., 
San Francisco, Calif. 

Frank E. Baxter, Pacific Gas & Electric Co., 
San Francisco, Calif. 

John F. Beaber, Pacific Gas & Electric Co., 
Oakland, Calif. 

Edmund E. Beretvas, Parco Design Corp., 
New York, N. Y. 

R. J. Berwald, Johnston Brothers, Inc. Ferrys- 
burg, Mich. 

D H. F. Black, Industrial Development Of- 
fice, Regina, Sask., Canada 

William R. Bollendorf, Jr., The Harrisburg 
Gas Co., Harrisburg, Pa. 

Jack Bradshaw, Pacific Gas & Electric Co., 
San Francisco, Calif. 

James E. Brinkley, John B. Shriver Gas Con- 
version Co., Fairfax, Va. 

H. A. Burggrabe, Rheem Manufacturing Co., 
South Gate, Calif. 

Walter R. Cannon, Rosslyn Gas Co., Wash- 
ington, D. C. 

L. C. Carrasco, Pacific Gas & Electric Co., 
Fresno, Calif. 

Marland H. Chandler, Pacific Gas & Electric 
Co., San Francisco, Calif. 


Production 


@ There are any number of countries 
equally rich in human and natural re- 
sources as the United States. The thing 
that makes the difference between abun- 
dance and poverty is the wise and efhi- 
cient use of tools. 

Approximately 95 percent of our pro- 
ductive energy is provided by tools, only 
5 percent by animal and human energy. 
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Vernon E. Christenson, Consumers Power Co., 
Bay City, Mich. 

W. G. Clarenbach, Proflame Gas Co., Inc., 
Roseburg, Ore. 

H. W. Clingman, Pacific Gas & Electric Co., 
Stockton, Calif. 

Charles W. Colangelo, Long Island Lighting 
Co., Mineola, N. Y. 

Donald H. Cole, Pacific Gas & Electric Co., 
San Francisco, Calif. 

Evelyn F. Collet, Cambridge Gas Light Co., 
Cambridge, Mass. 

Louis E. Conway, Southern Counties Gas Co., 
San Pedro, Calif. 

George T. Coughlan, Jr., Pacific Gas & Elec- 
tric Co., Berkeley, Calif. 

Joseph Creevy, Newport Steel Corp., New- 
port, Ky. 

R. E. Daly, The National Radiator Co., San 
Francisco, Calif. 

Esther Drell Day, Pacific Gas & Electric 
Co., Oakland, Calif. 

J. Robert Delaney, Cincinnati Gas & Electric 
Co., Cincinnati, Ohio 

Jchn Doran, Pacific Gas & Electric Co., San 
Francisco, Calif. 

George F. Duggan, The East Ohio Gas Co., 
Cleveland, Ohio 

Edward A. Falk, Pacific Gas & Electric Co., 
San Mateo, Calif. 

Joe J. Fisher, Southern Counties Gas Co., Los 
Angeles, Calif. 

Earl E. Foley, Pacific Gas & Electric Co., 
Fresno, Calif. 

R. O. Franchar, Pacific Gas & Electric Co., 
Sacramento, Calif. 

Thomas L. Frankenberg, Industrial Air Co., 
Hyde Park, Mass. 

Edward B. Fremon, Socony-Vacuum Oil Co., 
Inc., St. Louis, Mo. 

E. Vernon Frost, Materials Service Co., Los 
Angeles, Calif. 

Raffaele Girotti, Societa Nazionale Metano- 
dotti, Milan, Italy 

Lester M. Glendening, Pacific Gas & Electric 
Co., Barstow, Calif. 

Carl G. Grau, Pacific Gas & Electric Co., Mill- 
brae, Calif. 

Fred G. Grote, Columbia Gas System Service 
Corp., New York, N. Y. 

Irvin O. Hauser, Pacific Gas & Electric Co., 
San Francisco, Calif. 

Ed Herlitz, Pacific Gas & Electric Co., Oak- 
land, Calif. 

Regnar Hessellund, Pacific Gas & Electric Co., 
Avenal, Calif. 

Gus Hinz, Pacific Gas & Electric Co., San 
Francisco, Calif. 

Osman I. Hirsch, Pacific Gas & Electric Co., 
San Francisco, Calif. 

Allen T. Hirtle, Southern California Gas Co., 
Glendale, Calif. 

James A. Hughes, Bryant Heater Div., A.G.E., 
Cleveland, Ohio 

Paul T. Hughes, Southern Counties Gas Co., 
Los Angeles, Calif. 

C. Knudsen, Pacific Gas & Electric Co., 
Eureka, Calif. 

A. J. Lambert, Rheem Mfg. Co., South Gate, 
Calif. 

Richard L. Lang, The Ohio Fuel Gas Co., 
Zanesville, Ohio 

Lincoln M. Larkin, General Electric Co., San 
Francisco, Calif. 

B. Lawrence, Jr., Industrial Air Co., Hyde 
Park, Mass. 








Robert P. Lewis, Whirlpool Corp., Scottsdale f 
Ariz. Tee 
Edward B. MacMillan, Pacific Gas & Elec. 
tric Co., San Francisco, Calif. 
R. E. Mackersie, Pacific Gas & Electric Co, } ing 
San Francisco, Calif. "| dete 
E. M. Marshall, Pacific Gas & Electric Co, } cul 
Madera, Calif. It ¥ 
R. A. Martinson, Hammel Radiator Engineer. | be ¢ 
ing Co., Los Angeles, Calif. othe 
Richard L. Masters, New York State Electric § serv 
& Gas Co., Binghamton, N. Y. ever 
Richard K. Miller, Pacific Gas & Electric Co, othe 
San Francisco, Calif. ath 
John F. Mills, Pacific Gas & Electric Co., San ¥ io ¢ 
Francisco, Calif. trac 
H. H. Mooy, N. V. De Bataafsche Petroleum §) imp 
Mij., The Hague, Netherlands Wit 
Thomas F. Moran, Pacific Gas & Electric Co, § loca 
San Francisco, Calif. met 
K. B. Naismith, Pacific Gas & Electric Co. 9 wer 
Oakland, Calif. T 
Frederick L. Olvey, Elizabeth & Surburban § jist 
Gas Co., Elizabeth City, N. C. con 
William B. Orth, Grove Regulator Co., Oak. 9 str 
land, Calif. con 
Robert E. Parsley, San Diego Gas & Electric § hot 
Co., Santee, Calif. the 
Richard H. Peterson, Pacific Gas & Electric pli 
Co., San Francisco, Calif. tea 
L. D. Pitts, Pacific Gas & Electric Co., San | on 
Francisco, Calif. one 
G. R. Racheter, Rheem Mfg. Co., South Gate | ma 
Calif. ha 
E. E. Reuter, Southern California Gas Co, | 
Los Angeles, Calif. the 
Robert D. Reynolds, Pacific Gas & Electric | ad 
Co., San Francisco, Calif. 
E. D. Rhoads, Pacific Gas & Electric Co., Oak- } a 
land, Calif. po 
H. M. Riehle, San Diego Gas & Electric Co, | of 
San Diego, Calif. th 
L. W. Richards, Gas Heating Service Co, De |g 
troit, Mich. N 
Austin C. Ross, Worthington Pump & Ma — te 
chinery Corp., Buffalo, N. Y. ce 
Franco Salimbeni, Societa Nazionale Metano- § 4j 
dotti, Milan, Italy co 
Frederick A. Sharkey, The Philadelphia Ga § 8 
Works Co., Philadelphia, Pa. te 
Paul E. Sloane, Pacific Gas & Electric Co, & ty 
San Francisco, Calif. F 








Alexander D. Spratling, Pacific Gas & Elec 
tric Co., San Francisco, Calif. 

C. R. Stanley, Pacific Gas & Electric Co., San 
Francisco, Calif. 

L. R. Stubblefield, Pacific Gas & Electric Co, 
Fresno, Calif. 

Preston B. Thompson, Michigan Consolidated 
Gas Co., Detroit, Mich. 

J. R. Thomson, Rheem Mfg. Co., South Gate, 
Calif. 

John J. Toolan, Pacific Gas & Electric G, 
Stockton, Calif. 

Don Vallero, Pacific Gas & Electric Co., San 
Francisco, Calif. 

C J. Walsh, Johnston Brothers, Inc., Ferrys 
burg, Mich. 

Gene H. Ward, Pacific Gas & Electric Co, 
Hollister, Calif. 

Donald R. Weidenfeller, Milwaukee Ga 
Specialty Co., Cleveland, Ohio 

Lionel A. Whitworth, Pacific Gas & Electric 
Co., San Francisco, Calif. 

Richard C. Wolfe, Columbia Gas System 
Service Corp., New York, N. Y. 
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Teamwork licks outtage__ 


(Continued from page 17) 


ing work was started, a check was made to 
determine the speed with which the customer 
quid be contacted and the service checked. 
jt was evident that additional crews could 
be employed, and a call was then made to 
other company districts. Twenty additional 
gevicemen arrived at Sioux Falls the same 
ening. In all, 45 men were imported from 
other company districts. These men were 
either assigned on the basis of two servicemen 
tp each truck with a local man acting as 
tuck driver and guide, or in some cases the 
importees were assigned to other local crews. 
With importees, men transferred from other 
jal departments and regular house service 
men, 23 crews, with a total personnel of 117, 
were formed. 

To prevent duplication, all customers were 
listed on a Card-ex file. Each of these files 
contained from 60 to 80 names, all on one 
street or avenue, and each crew would take a 
complete one. The driver would cross off each 
house or service as it was checked, noting on 
the check sheet the number and type of ap- 
pliances serviced, or that the customer had al- 
ready serviced his own appliances, or that no 
one was at home. At those places where no 
one responded, a re-check was made later to 
make sure that the appliances at the location 
had been relighted or turned off. 

As each crew completed its assignment, 
they reported back to the service building for 
additional assignments. 

Strategy for attacking the problem origi- 
nated with a central planning committee com- 
posed of Central Electric & Gas Company 
oficials, With District Manager E. C. Deane 
there were on this committee: Louis Langhus, 
general plant superintendent from Lincoln, 
Nebraska; George Homes, Lincoln, superin- 
tendent of gas operations; Carl Olson, Lin- 
coln, sales manager; Hal Wickerson, Lincoln, 
district superintendent; Harold Stanton, Lin- 
cola, superintendent of personnel; Harold 
Bryan, Columbus, Nebraska, district superin- 
tendent; Ed Leffers, Norfolk, Nebraska, dis- 
trict superintendent; H. A. Hovik, Sioux 
falls, general superintendent; and L. B. Fen- 
stermaker, Sioux Falls, office manager. 

These men held a round of daily confer- 
ences, huddled over maps and charts, analyz- 
ing reports from service crews and deciding 
upon the most expedient ways of bringing 
tbout a normal gas supply situation again. 
Their labors began at 6:30 a.m. and continued 
under pressure until almost midnight. Crew 
men worked from 7:00 a.m. to 11:00 p.m. 

Meanwhile, men and women office em- 
Ployees were carrying a heavy consumer rela- 
tions burden. During the stoppage, particu- 
lily during its initial hours, telephone lines 
Were jammed with consumer calls; by 7:30 
of the morning of the break, calls were being 
answered on an average of 33 a minute. In 
addition to the company’s eight regular incom- 
ing telephone lines, two extra ones were in- 
stalled for out-going calls only. Experience in- 
dicates that two additional emergency lines, 
with unlisted numbers, would have been de- 
sirable for the use of the service crews. 

Of the 40 vehicles used during this gas 
Kstoration program, 27 were the company’s 
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regular equipment, five were brought from 
outside the city and eight were loaned by 
local used car dealers. 

When gas service was restored to normal, 
Central Gas & Electric Company used news- 
paper advertising space to thank customers 
“for their consideration and patience. We also 
want to thank the firms, individuals and or- 
ganizations that gave us, or offered to give us, 
so much assistance,” the ad copy continued. 

“For this cooperation and consideration, the 
management and employees of The Gas Com- 
pany are indebted to the entire population of 
Sioux Falls and we will do our utmost to ful- 
fill this obligation by giving you the best 
public utility service possible.” 

Said Mr. Deane, commenting on their pre- 
paredness for such an emergency, and what 
it had taught them in preparation for wartime 
attack or sabotage: 

“For a number of years we have had an 
emergency program which we used largely as 
a point of departure in tailoring our activities 
to meet this contingency. This experience has 
taught us a lesson that could be very valuable 
in the event of wartime attack or sabotage. 
We believe that the effect on our customers is 
going to be very helpful, as each summer we 
run a series of advertisements requesting the 
customers to let us show them how to turn 
off and turn on their gas appliances, and how 
to light them. Our advertisements in July pro- 
duced a much larger demand than heretofore 
for this information and guidance.” 

To overcome any feeling of doubt regard- 
ing the dependability of gas, one of the com- 
pany’s newspaper releases referred to this be- 
ing the first interruption in 54 years. Many 
people complimented gas company officials on 
there having been uninterrupted gas service as 
long as they could remember. 

The success of the company’s drive to re- 
store service can be judged by an editorial in 
the local Argus-Leader, which said in part: 
“Those responsible for the prompt restoration 
of service and the manner in which they 
handled the emergency are entitled to high 
credit. They operated quickly, efficiently and 
effectively. 

“They worked around the clock, night and 
day, restoring service as rapidly as possible 
and checking facilities in thousands of homes, 
offices, business buildings and factories. It 
was a tremendous task, indeed, and E. C. 
Deane, manager of the Central Electric & 
Gas Company and his associates deserve con- 
gratulations on a job well done.” 


Kitchen planning 


(Continued from page 10) 





as chairman of a committee of judges, which 
included a local homemaking expert and the 
senior partner of the advertising agency serv- 
ing the Providence Gas Company account. 

Blue prints for men and drawings for 
women, showing both interiors in detail, have 
been made available and are proving highly 
popular. The large number of prospects, which 
these kitchens developed, for the field selling 
stage, indicates that many customers want a 
New Freedom Gas Kitchen, when shown that 
it can be as beautiful and as up-to-date as the 
ones they visited on the Providence Gas Com- 
pany’s sales floor. 
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SEPTEMBER 


7 *New Jersey Gas Association, annual 
meeting, Monmouth Hotel, Spring 
Lake, N. J. 

7-8 *Maryland Utilities Association, fall 
conference, Cavalier Hotel, Virginia 
Beach, Virginia. 

13-14 *Mid-West Gas Association, school 
and conference, Iowa State College, 
Ames, Iowa. 

17-18 *Gas Industry Safety Conference, 
A. G. A. Accident Prevention Com- 
—_— Hotel Phillips, Kansas City, 


0. 

21 *Oklahoma Utilities Association, 
Gas Division, Biltmore Hotel, Okla- 
homa City, Okla. 

24 *Independent Natural Gas Associa- 
tion, annual membership meeting, 
Skirvin Hotel, Oklahoma City, Okla. 


OCTOBER 


8-9 *Texas Mid-Continent Oil & Gas As- 
sociation, annual meeting, Beau- 
mont, Texas. 

9-12 *American Dietetic Convention and 
Show, Cleveland auditorium, Cleve- 
land, Ohio (A.G.A. will exhibit) 

15-17 *A. G. A. annual convention, St. 
Louis, Mo. 

15-19 *National Metal Congress and Ex- 
position, Detroit, Mich. (A. G. A. 
will exhibit). 

18 Institute of Gas Technology, annual 
meeting, Chicago, Ill. 


NOVEMBER 


8-9 *Mid-Southeastern Gas Association, 
The Sir Walter Hotel, Raleigh, N. C. 
15-17 *New Jersey Utilities Association, 
annual meeting, Seaview Country 

Club, Absecon, N. J. 


1952 
MARCH 


Week of March 10 *National Association 
of Corrosion Engineers, Galveston, 
Texas. 

27-28 *Oklahoma Utilities Association, 
Biltmore Hotel, Oklahoma City, 


Okla. 

27-28 *New England Gas Association, an- 
nual convention, Hotel Statler, Bos- 
ton, Mass. 

31-Apr. 2 *Mid-West Gas Association, an- 
nual meeting, Hotel Radisson, Min- 
neapolis, Minn. 


APRIL 


7-9 National Conference of Electric and 
Gas Utility Accountants, Hotel Com- 
modore, New York, N. Y. 





Personnel service 








SERVICES OFFERED 


Process and Production Engineer—Eleven years’ 
experience in manufacture of coal gas, blue 
water and carburetted water gas, oil gas and 
by-products: coke, tar, benzole. Positions held: 
control and superintending of production and 
all operations, plant maintenance, development 
and research engineering. Chem. Engr. Mar- 
ried. (40). 1677. 

Manager of natural gas utility 8000-10,000 meters. 
Fifteen years’ experience in gas company man- 
agement. Presently employed by large utility 
service organization. Married. (38) 1678. 

Manager or General Superintendent, 25 years’ 
experience plant and distribution operation 
and maintenance. A few of these years spent 
as Manager. Would also consider Assistant 
Manager of fairly large property. Resume of 
experience on request. Interviews can be ar- 
ranged. Available on thirty days notice. East- 
ern or Middle West location preferred. 1679. 

Operation Manager—General Superintendent. 

fany years’ of supervisory experience in con- 

struction, supply, production, sales, distribu- 
tion and management phases of gas utilities. 
Record of successful organization of employee 
training and safety programs and of company 
financing. 1680 


POSITIONS OPEN 


Engineers wanted by well established Gas Heat- 
ing Appliances Manufacturer. Must be ex- 
perienced in design, laboratory testing, and 
A A, requirements. When writing give full 
particulars of training and experience. 0616, 


Assistant Chief Gas Engineer—Established and 
expanding gas and electric utility company 
located in Wisconsin needs an experienced 
gas engineer to be functionally responsible for 
maintaining and developing the company’s gas 
and water utility facilities. This permanent 
position is available to a graduate engineer 
with approximately 10 years of varied experi- 
ence in gas utility work. Please write, giving 
full particulars of personal background, edu- 
cation, experience and present salary level. 
All replies treated with strictest confidence. 


0619. 


Sales Manager—Combination utility requires ag- 
gressive sales manager experienced in mer- 
chandising gas and electric appliances. Must 
have ability to plan and direct merchandising 
and load building at several locations through- 
out the country. Salary commensurate with 
ability. Replies held confidential. 0621. 


A progressive middlewest utility company with 
a rapidly growing gas business is looking for 
an Assistant Chief Engineer (professional or 
qualified to become registered) less than 4 
years old, with 10 or more years experience in 
the design, construction and operation of gas 
supply systems. Ability to analyze gas distri- 
bution problems, organize gas operations, se- 
cure cooperation of other departments and the 
drive to get things done are essential. Submit 
an abstract of experience, qualifications, and 
employment history. All replies will be treated 
in strict confidence. All present employees of 
the company know of-this opening. 

Gas Engineer—For consulting organization in 
New York. Must be graduate engineer, be up to 
date technically, have 5 to 10 years experience 


preferably with natural gas operating utility 
and be qualified to make economic, operating 
and planning analyses. Salary range in a¢. 
cordance with qualifications. 0623. 


Sales Manager for manufactured gas property. 
ae. ay ape in gas appliance sales. Must he 
under 45, aggressive and have proven record of 
accomplishment in this field. Build and train 
own sales department. Salary and commission, 
Submit resume. 0624. 


Young Engineer preferably with utilization ez. 
perience for gas industry organization of ng. 


r 


tional scope. Location New York. 0625, 

Engineer-Accountant wanted by utility in South. 
east. Must have engineering degree and experi. 
ence with plant accounting, continuing property 
records and standard labor distributions, em. 
bracing electric utility work. Property morta}. 
ity and depreciation computation experience 
following actuarial methods very desirable. 
Prefer man thirty to forty years old. Reply in 
detail, stating age, education, past experience, 
references and salary requirements. Replies 
held confidential. 0626. 


Sales Engineer to handle New York territory for 
manufacturer of pressure regulators and back 
pressure valves. Valve manufacturing or gas 
distribution experience desirable. State experi- 


ence and starting pay expected. 0627. 

Los Angeles firm handling national industrial 
gas equipment line, and manufacturing indus. 
trial process equipment requires experienced 
man to organize and handle California sales, 
Investigation of and by a high quality man de. 
sired. 0628 





Industrial relations 
(Continued from page 39) 





which called on the Pittsburgh Steamship 
Company to cease discouraging membership 
in the CIO National Maritime Union. The 
company operates about 70 freighters on the 
Great Lakes. 

Justice Frankfurter delivered the decision 
supporting the Circuit Court's ruling that 
the Taft-Hartley Act, as well as the adminis- 
trative procedure act, applied to the case. 
Both laws were passed after the Labor Board 
issued the 1946 order. 

The Circuit Court, undertaking a study of 
the order, ruled that the board’s findings in 
the case were not supported by “reliable, 
substantial and probative evidence.” 

The Justice Department appealed to the 
Supreme Court to overturn the Circuit Court's 
ruling. Frankfurter in a lengthy, detailed 
analysis of the two laws involved, concluded 
that: 

“The administrative procedure act and the 
Taft-Hartley act direct that courts must now 
assume more responsibility for the reason- 
ableness and fairness of Labor Board decisions 
than some courts have shown in the past.” 

Frankfurter said: “Reviewing courts (such 
as the Circuit Court) must be influenced by 
a feeling that they are not to abdicate the 
conventional judicial function. Congress has 
imposed on them responsibility for assuring 
that the board keeps within reasonable 
grounds.” 


@ Job opportunities—H. J. Heinz Co. tells 


ag 


employees about top job opportunities. In the 
next ten years, the company points out, 77 
members of management will retire. In line 
with a policy of promotion from within, these 
jobs will be filled by Heinz employees. True, 
not everybody can get these jobs. But just the 
knowledge that they’re there is a powerful em- 
ployee relations tool. (Factory Management 
and Maintenance, 10-50.) 


@ Manpower planning for national emer- 
gency is one of a number of studies pub- 
lished by The Metropolitan Life Insurance 
Company's Policyholders Service Bureau to as- 
sist executives in analyzing their emergency 
manpower problems. The ‘Table of Contents” 
contains such subjects as: Responsibility for 
Mobilization Planning, Company Role Dur- 
ing Emergency, Personnel Audit—Current, 
Filling the Gap, Policies Regarding National 
Emergency Leaves, Representative Plans and 
Activities, Government Statement on National 
Guard and Reserve Deferments, Classifica- 
tions in the Draft, Occupations Listed As De- 
ferment Guide, etc. 


@ Effective leadership—University of Mich- 
igan had found through research that where 
employees receive good supervision and 
are consulted about work changes affecting 
them, production is much higher than other- 
wise. This is natural because under these con- 
ditions the employees feel a part of things. 
. . . They do better when some degree of de- 
cision making is possible than when all deci- 
sions are made for them. 

Lao-Tse centuries ago had the answer when 
he said: 


A leader is best 

When people barely know that he exists 

Not so good when people obey and acclaim 
him, 

Worst when they despise him. 

Fail to honor people, 

They fail to honor you. 

But of a good leader, who talks little, 

When his work is done, his aim fulfilled, 

They will say, ‘““We did this ourselves.” 
—From “Good Human Relations in In- 
dustry Pays Off’ by Harry Easmann, 
Potomac Electric Power Co., Wash., D.C. 


Public Service promotes four 


OUR CHANGES in the personnel of the 

commercial department of Public Service 
Electric and Gas Co., Newark, N. J., have 
been announced. Arthur R. Smith has been 
named division commercial manager, Bergen 
Division, succeeding Henry W. Hennig, who 
retired on pension after 48 years of service 
with the company. 

A. Valentine Bohn becomes commercial 
manager, Hackensack, succeeding Mr. Smit? 
J. C. Klemm succeeds Mr. Bohn as commercial 
manager at Rutherford. Ernest G. Branca be- 
comes assistant commercial manager at Ruth 
erford, succeeding Mr. Klemm. ; 

Mr. Hennig, who joined the company ® 
1903, was successively order clerk, chief clerk, 
traveling auditor, assistant commercial mat 
ager and commercial manager in various Com 
pany-served cities and, most recently, Berge 
division commercial manager. 

Mr. Smith started with Public Service ® 
1911, as a bookkeeper in the Ridgewood office 
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A.G.A. 
Advisory 
Council 


Ff. M. BANKS.......... Los Angeles, Calif. 
Re MARINE Ts <0. a:0.0.6 nc 06. Portland, Ore. 
WALTER C. BECKJORD....Cincinnati, Ohio 
JAMES A. BROWN......... Jackson, Mich. 
ERNEST G. CAMPBELL........ Chicago, Ill. 
W. M. CHAMBERLAIN. Grand Rapids, Mich. 
ARTHUR C. CHERRY...... Cincinnati, Ohio 
7 3 | o Sareea Milwaukee, Wis. 
rr rer Detroit, Mich. 
© S GOLDSMITH....0...04% Brooklyn, N. Y. 
OLIVER S. HAGERMAN.Charleston, W. Va. 
DAC PEMILE .66awaccoces Jackson, Mich. 
R. H. HARGROVE......... Shreveport, La. 
US! jae) re Pittsburgh, Pa. 
R. W. HENDEE....Colorado Springs, Colo. 
W. M. JACOBS........ Los Angeles, Calif. 
W. F. MCCONNOR........ Pittsburgh, Pa. 
H. PRESTON MOREHOUSE. .Newark, N. J. 
3 3) 3... = pare New York, N. Y. 
Be MPEG. ccdesscscces Detroit, Mich. 
ss, Sarr Los Angeles, Calif. 
LEON OURUSOFF...... Washington, D. C. 
Ree 6.6/k w.6-6 dlp eso Brooklyn, N. Y. 
HUDSON W. REED...... Philadelphia, Pa. 
Jeg Ls Hartford, Conn. 


ARTHUR B. RITZENTHALER. Mansfield, Ohio 
JOHN A. ROBERTSHAW...Greensburg, Pa. 
JOHN H. W. ROPER....Washington, D. C. 


oe | re Newark, N. J. 
LOUIS B. SCHIESZ...... Indianapolis, Ind. 
CARL A. SCHLEGEL...... Philadelphia, Pa. 
Peeeee te STACKS oui lssc cies Tampa, Fla. 
6) Burlington, N. J. 
Ss: Sr Toronto, Ontario 
L.V. WATKINS.......... New York, N. Y. 
JOHN A. WILLIAMS....... Syracuse, N. Y. 


PAR COMMITTEE 


Chairman—Norman B. Bertolette, The Hart- 
ford Gas Co., Hartford, Conn. 


FINANCE COMMITTEE 


Choirman—Frank H. Lerch, Jr., Consoli- 
dated Natural Gas Co., New York 








Associated organizations 


GAS APPLIANCE 
MANUFACTURERS ASSOCIATION 


Pres.—Frederic O. Hess, Selas Corp. of Amer- 
ica, Philadelphia, Pa. 

Man. Dir.—H. Leigh Whitelaw, 60 East 42nd 
St., New York, N. Y. 


CANADIAN GAS ASSOCIATION 


Pres.—R. M. Perkins, Union Gas Co. of Can- 
ada, Ltd., Windsor, Ontario. 

Exec. Sec.-Tr.—Warner A. Higgins, Room 
804, 6 Adelaide St., E., Toronto 1, On- 
tario. 


FLORIDA-GEORGIA GAS 

ASSOCIATION 

Pres.—Alvan H. Stack, The Tampa Gas Co., 
Tampa 1, Fla. 

Sec.-Tr.—Robert E. Gresimer, Jacksonville 
Gas Corp., Jacksonville, Fla. 


ILLINOIS PUBLIC UTILITIES 
ASSOCIATION 


Pres.—C. W. Organ, Central Illinois Light 
Co., Springfield, Ill. 

Sec.-Tr.—T. A. Schlink, Central Illinois Light 
Co., Springfield, Ill. 


INDIANA GAS ASSOCIATION 

Pres.—E. E. Linburg, Richmond Gas Corp., 
1126 Main St., Richmond, Ind. 

Sec.-Tr.—Clarence W. Goris, Northern Indi- 
ana Public Service Co., Gary, Ind. 


THE MARYLAND UTILITIES 

ASSOCIATION 

Pres.—W. Griffin Morrel, Chesapeake & 
Potomac Telephone Co., Baltimore, Md. 

Sec.—Raymond C. Brehaut, Box 338, Fred- 
erick, Md. 


MICHIGAN GAS ASSOCIATION 


Pres.—Fred H. Bunnell, Consumers Power 
Co., Jackson, Mich. 

Sec.-Tr.—A. G. Schroeder, Michigan Con- 
solidated Gas Co., Grand Rapids, Mich. 


MID-SOUTHEASTERN GAS 

ASSOCIATION 

Pres.—J. D. Barnes, Piedmont Gas Co., 
Hickory, N. C. 

Sec.-Tr.—Edward W. Ruggles, North Caro- 
lina State College, Raleigh, N. C. 


MID-WEST GAS ASSOCIATION 

Pres.—Larry Shomaker, Northern Natural 
Gas Co., Omaha, Neb. 

Sec.-Tr.—Harold E. Peckham, Northern States 
Power Co., St. Paul, Minn. 


MISSOURI ASSOCIATION 

OF PUBLIC UTILITIES 

Pres.—Robert W. Otto, Laclede Gas Co., St. 
Louis, Mo. 

Sec.-Tr.—Hinkle Statler, 101 West High St., 
Jefferson City, Mo. 


NATURAL GAS AND PETROLEUM 

ASSOCIATION OF CANADA 

Pres.—George H. Smith, Port Colborne— 
Welland Gas & Oil Co., Port Colborne, 
Ontario. 

Sec.—Joseph McKee, United Gas and Fuel 
Co. of Hamilton, Ltd., Hamilton, Ont. 


NEW ENGLAND GAS ASSOCIATION 

Pres.—Gordon G. Howie, Cambridge Gas 
Light Co., Cambridge, Mass. 

Man. Dir.—Clark Belden, 41 Mt. Vernon St., 
Boston, Mass. 


NEW JERSEY GAS ASSOCIATION 
Pres.—Robert H. Philipps, Jr., Public Service 
Electric & Gas Co., Newark, N. J. 
Sec.-Tr.—Elmer A. Smith, Public Service Elec- 

tric and Gas Co., Newark, N. J. 


OKLAHOMA UTILITIES ASSOCIATION 

Pres.—C. N. Robinson, Public Service Co. of 
Oklahoma, Tulsa, Okla. 

Sec.—Kate A. Niblack, 625 Biltmore Hotel, 
Oklahoma City, Okla. 


PACIFIC COAST GAS ASSOCIATION 

Pres.—W. M. Jacobs, Southern California 
Gas Co., Box 3249 Terminal Annex, 
Los Angeles 54, Calif. 

Man. Dir.—Clifford Johnstone, 447 Sutter St., 
San Francisco, Calif. 


PENNSYLVANIA GAS ASSOCIATION 

Pres.—Walter E. L. Irwin, Philadelphia Elec- 
tric Co., 5 East Lancaster Ave., Ard- 
more, Pa, 

Sec.—William Naile, Lebanon Valley Gas 
Co., Lebanon, Pa. 


PENNSYLVANIA NATURAL GAS 

MEN‘S ASSOCIATION 

Pres.—J. J. Jacob, Jr., The Peoples Natural 
Gas Co., Pittsburgh, Pa. 

Exec. Sec.—Mark Shields, 2619 Grant Blidg., 
Pittsburgh, Pa. 


SOUTHERN GAS ASSOCIATION 


Pres.—L. L. Dyer, Lone Star Gas Co., Dallas 
1, Texas. 

Man. Dir.—Robert R. Suttle, 1922 M & W 
Tower, Dallas 1, Texas. 


WISCONSIN UTILITIES 

ASSOCIATION 

Pres.—E. H. Cotton, Northern States Power 
Co., Eau Claire, Wis. 

Exec.-Sec.—A. F. Herwig, 135 West Wells 
St., Milwaukee, Wis. 
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Natural Gas Dept 


Director. A. G. A. Laboratories, and 
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Secretary, New Freedom Gas Kitchen Program 
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Director, Advertising 
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Manager, Press Relations 
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